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DISCLAIMER

Reserve Bank of India, Estate Department, Chennai has prepared this document to give a
background information on the work to the interested parties. While Reserve Bank of India
has taken due care in the preparation of the information contained herein and believe it to
be in order, neither Reserve Bank of India nor any of its authorities or any of their respective
officers, employees give any warranty or make any representations, express or implied as
to the completeness or accuracy of the information contained in this document or any
information which may be provided in association with it.

The information is not intended to be exhaustive. Interested parties are required to make
their own inquiries and respondents will be required to confirm in writing that they have done
so, and they do not rely only on the information provided by RBI in submitting the Tender.
The information is provided on the basis that it is non—binding on Reserve Bank of India or
any of its authorities or agencies or any of their respective officers, employees, agents or
advisors.

Reserve Bank of India reserves the right not to proceed with the work or to change the
configuration of the work, to alter the timetable reflected in this document or to change the
process or procedure to be applied. It also reserves the right to decline to discuss the matter
further with any party expressing interest.

No reimbursement of cost of any type will be paid to persons or entities expressing interest.

Any amendments / corrigendum to the tender, if any, issued in future will only be notified
on the RBI Website and MSTC Website and will not be published in the newspaper.
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http://www.mstcecommerce.com/eprochome/rbi

Notice Inviting Tender:

E-tender No.

RBI / Chennai / Estate /455/ 22-23 / ET /714

Name of work

Comprehensive Annual Maintenance Contract
for Maintenance of Standalone AC units at
Bank’s Main Office Building, Chennai

Mode of Tender

e-Procurement System (Online Part | - Techno-
Commercial Bid and Part Il - Price Bid through
www.mstcecommerce.com/eprochome/rbi) -
Guidelines for e-tender has been provided as
Annexure - I.

Estimated Cost

¥8.85 Lakhs inclusive of GST

Date of NIT available to parties to download

16:00 Hrs of February 20, 2023.

Pre-Bid Meeting

Offline at 12:00 Hrs on March 09, 2023 (Venue:
Reserve Bank of India, Estate Department, 2nd
Floor, Rajaji Salai, Fort Glacis, Chennai 600001).

Earnest Money Deposit(EMD)

¥ 17,708/-

Last Date of submission of EMD

14:00 Hrs on March 23, 2023

Security Deposit (SD)

For successful tenderer, the EMD shall be retained
as security deposit. The security deposit will be
returned after successful completion of the AMC
Contract without any interest.

Date of starting of e-Tender for submission of
on line Techno-Commercial Bid and price Bid
at

www.mstcecommerce.com/eprochome/rbi

16:00 Hrs on March 13, 2023

Date of closing of online e-tender for
submission of Techno-Commercial Bid & Price
Bid.

14:00 Hrs on March 23, 2023

Date of opening of Part-1 (techno-commercial
bid)

15:30 Hrs on March 23, 2023

Date of opening of Part-Il (price bid)

Part Il (Price Bid) of the tender of the qualified
bidders shall be opened on a subsequent date,
which shall be intimated to the qualified bidders.

Transaction Fee

Payment of Transaction Fee as mentioned in the
MSTC portal through MSTC payment gateway /
NEFT / RTGS in favour of MSTC Limited.

The Bank is not bound to accept the lowest tender and reserves the right to accept either
in full or in part any tender. The Bank also reserves the right to reject all the tenders without

assigning any reason thereof.

Regional Director
Reserve Bank of India
Chennai
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1. IFEY | : S-MgRie F g AEaygul srgexy

Annexure I: Important Instructions for E — Procurement

Srcidmarstt ¥ Ry forar Srar € b sifrems ffder TRgd &3 @ ugd 39 FAfdar &tz &
Ug o

-faar &1 ufchan :

ch’c%rﬁ?u‘léaﬁé@nwuﬁﬁwmaﬁﬁm M § Sl
ﬁ?ﬁw%flu\—:ﬁw%aw JEX 37U Al gaaiHdm ! TR B IHd g | ah-Id! S
3R T € TS STl F TR F RIT SAaR e Shell ST Sexie TR 2 T Sme|
deX & Uy Al 111 WS ergy feRiee THIoTE €M =R U el oM & e dexi @ Srue
demé‘scedcgﬁ?ﬂ %@Wﬂm—vﬂ%ﬁ?ﬂl T a1 Iudsy BRI & forg
THEHE JTRalg ?HT%FIT TXER & Sferdt Ravrs a1 HI Sman I(

IRy Fie: de-ite! Siel MR aTforfus dielt o www.mstcecommerce.com/eprochome/rbi |
B Ugd B

(1T & Y TR UAT USIHRU HIAT AH g1 www.mstcecommerce.com— -
Procurement -PSU/Govtdepts— Select RBI Logo>Register as Vendor -- Filling up details
and creating own user id and password— Submit.

(2USIHRUN BTH WRd HY AU 7T §-AF 3Msal R IS &I GoitepRul e Wg@
ﬁmwﬁaﬁaw@w%ﬁm%w@?ﬂw%m IR IRt Qﬂ@gﬂ
PR ghd g, (3-Ffaar & Rufvd a9g 3 uga(

U afa) SIREISATE — BT Y & SR &l
1. o Ul dE=ReR ( UeYe, ¥uaT faHm)
044-2539 9027 (pchandrasekar@rhbi.org.in)
2. 4t f&fat g1 (Y8 Usiyeh, Juar faum)
044-2539 9240 (kgdahat@rbi.org.in)

U fea) THEaC fafiies -&rd 99g & R

1. %ﬁﬁl'UTﬂ'ﬂﬂ 91763 97264 (nshanmugam@mstcindia.co.in)

2. ot S QMG — 9841002253 (jdamodaran@mstcindia.co.in)

3. THTHER g0 918 - 9499054101/2/3/4 (helpdesk@mstcindia.co.in)
Google hangout ID- (for text chat) - mstceproc@gmail.com

B) RIcH 3Tazgehard :

i) fasTer 7 71 ITH SR BT SfRfeT Rwed
i) 3MEE 73R IUY HUR B $TIAC SFOR
i) Qe 2rey @1 fefied gwer

iv) Red ¥ 9dHa9 sreraH fdhar 1 JRE ) 8x86 Offline) WUCaiR oY SEAIS HRb
Reer ¥ Sxeia foar s

m%‘m T DSC & UHcIdhUl & A8 Protected Mode” @I f$&Wd &=+ & fau AgfaRaa

Tools => Internet Options => Security => Disable protected Mode If enabled- i.e,
Remove the tick from the tick box mentioning “Enable Protected Mode”.
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3= Yfery:

Tools => Internet Options => General => Click on Settings under “browsing history /
Delete Browsing History” => Temporary Internet Files => Activate “Every time | Visit the
Webpage”.

Taft active X controls 3R use pop up blocker’ @l f&89d &1 & AU Tools—Internet

Options— custom level (Please run IE settings from the page www.mstcecommerce.com
once)
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IRIY B fh 3 3 Shuard) ffiea gxarer wHmoms (@t duar gHfdd &

TH3mEel # Sfcafaa fFud fafd ok wg & a1g 3-Ffaer o vy =7aY fosar 1 gaan|
g-fAfaer & Sielt T

. S SERIRT 4t afRmd FMfagredtsell gR1 YR Refd o & @1d § 14:00 Hrs & A1
23, 2023 TS A% I1 I Yd 17,708/~ H1 T FAFT SR & F9 H Ufd &1 S|

TS U/ RESTE THe o forg @i fdarur FeER §-

ATHTT BT ATH: RBI CHENNAL
ITETHTIRN:RBISOCNPAOL (Uigai 3R gHal 3% A B)
"@TdT I&AT: 186003001

e TS (b ! T3 Ufd) & 1Y Y907 67 W1eT Jow/ Uas fobrar sme | sicfidwarst &1 a4-
3 G- (36 Ufd) &1 WI&T estatechennai@rbi.org.in TR ¥ Yo & fore gfrd v Sran g

TP Adibdl FUd G J U s gRT FeiRa urew) srgeve 3 # URdg Red dF &
ge B SMeRa orgfd 9% gRT IR} fSHIS S0 a1 o6 TR & =0 H ff STHS! o1 o Iahd
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www.mstcecommerce.com — e-procurement —PSU/Govtdepts— Login under RBI— My
menu— Auction Floor Manager— live event —Selection of the live event.
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Bidders are requested to read the terms & conditions of this tender before submitting
their online tender.

IMPORTANT INSTRUCTIONS FOR E — PROCUREMENT

Bidders are requested to read the terms & conditions of this tender before submitting their
online tender.

Process of e-tender:

A) Registration: The process involves vendor’s registration with MSTC e-procurement portal
which is free of cost. Only after registration, the vendor(s) can submit his / their bids
electronically. Electronic Bidding for submission of Techno-Commercial Bid as well as Price Bid
will be done over the internet. The vendor should possess Class Il signing type Digital
Certificate. Vendors must make their own arrangement for bidding from a PC connected with
internet. MSTC is not responsible for making such arrangement. (Bids will not be recorded
without Digital Signature).

Special Note: The Techno-Commercial Bid and Price Bid must be submitted on-line through
www.mstcecommerce.com/eprochome/rbi

1) Vendors are required to register themselves online with www.mstcecommerce.com => e-
Procurement => PSU/Govt depts. => Select RBI Logo => Register as Vendor => Filling up
details and creating own user id and password => Submit.

2) Vendors will receive a system generated mail confirming their registration in their e-mail which
has been provided during filling the registration form. In case of any clarification, vendors may
contact RBI / MSTC before the scheduled time of the e- tender.

Contact Persons (RBI - During Office Hours only):

1. Shri. P. Chandrasekar (Manager, Estate Department)
044-2539 9027/ (pchandrasekar@rbi.org.in)

2. Shri. Kshitij Dahat (AM, Estate Department)
044- 2539 9240 / (kgdahat@rbi.org.in)

Contact Persons (MSTC Ltd — During Office Hours only):
1. Shri. Shanmugam - 9176397264
Email id: nshanmugam@mstcindia.co.in
2. Shri. J Damodaran— 9841002253
Email id: jdamodaran@mstcindia.co.in
3. MSTC Help Line:9499054101/2/3/4.
Email id : helpdesk@mstcindia.co.in
Google hangout ID- (for text chat) - mstceproc@gmail.com

B)_System Regquirements:

i) Windows 7 or above Operating System.

1)) IE-7 and above Internet browser.

iii) Signing type Digital Signature.

iv) Latest updated JRE 8 (x86 offline) software to be downloaded and installed in the system.

To disable “Protected Mode” for DSC to appear in the signer box following settings may be
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applied.

e Tools => Internet Options => Security => Disable protected Mode If enabled- i.e, Remove
the tick from the tick box mentioning “Enable Protected Mode”.

Other Settings:
e Tools => Internet Options => General => Click on Settings under “browsing history / Delete
Browsing History” => Temporary Internet Files => Activate “Every time | Visit the
Webpage”.

To enable ALL active X controls and disable ‘use pop up blocker’ under Tools => Internet Options
=> custom level (Please run IE settings from the page www.mstcecommerce.com once)

The ‘Techno-Commercial Bid’ and the ‘Price Bid' shall have to be submitted online at
www.mstcecommerce.com/eprochome/rbi. Tenders will be opened electronically on specified
date and time as given in the tender.

All entries in the tender should be entered in online Technical & Commercial Formats without
any ambiguity.
Special Note towards Transaction fee:

The vendors shall pay the transaction fee using “Transaction Fee Payment” link under “My Menu”
in the vendor login. The vendors must select the particular tender from the event dropdown box.
The vendor shall have the facility of making the payment either through NEFT or online payment.
On selecting NEFT, the vendor shall generate a challan by filling up a form. The vendor shall
remit the transaction fee amount as per the details printed on the challan without making change
in the same. On selecting online payment, the vendor shall have the provision of making payment
using its Credit / Debit Card / Net Banking. Once the payment gets credited to MSTC’s
designated bank account, the transaction fee shall be auto authorized and the vendor shall be
receiving a system generated mail. Transaction fee is non-refundable. A vendor will not have
the access to online e-tender without making the payment towards transaction fee.

Note

Bidders are advised to remit the transaction fee well in advance before the closing time of the
event so as to give themselves sufficient time to submit the bid.

Information about tenders / corrigendum uploaded shall be sent by email only during the process
till finalization of tender. Hence the vendors are required to ensure that their e-mail ID provided
is valid and updated at the time of registration of vendor with MSTC. Vendors are also requested
to ensure validity of their DSC (Digital Signature Certificate).

E-tender cannot be accessed after the due date and time mentioned in NIT.

Bidding in e-tender:

a) Earnest Money Deposit of ¥17,708/- shall be remitted by all intending tenderer to Bank
Account of Reserve Bank of India on or before 14:00 Hrs on March 23, 2023. The account
details for NEFT transactions are as follows.

Beneficiary Name: RBI CHENNAI
IFSC: RBISOCNPAO1 (5th and 10th digit is Zero)
Account No: 186003001

Proof of remittance with transaction number (Scanned copy) shall be attached/ uploaded
and also you are advised to send the proof of remittance with transaction number (scanned
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copy) to estatechennai@rbi.org.in.

Intending bidders may also remit the EMD in the form of a Demand Draft or a Bank
Guarantee, issued by a scheduled bank drawn in favour of the Reserve Bank of India, in
the format prescribed by the Bank (Annexure D) before the due date and time prescribed
above. Tenders of those bidders who have not submitted the required EMD will not be
considered by the Bank.

Micro and Small Enterprises (MSEs) are exempted from submission of EMD
amount subject to submission of Udyam Registration certificate (Udyog Aadhar
Memorandum).

No interest will be paid on the EMD remitted by the bidders. EMD of the unsuccessful
bidders will be refunded / returned by the tender inviting authority in due course.

b)

c)

d)

f)

9)

h)

)

K)

The process involves Electronic Bidding for submission of ‘Techno-Commercial Bid’ and
‘Price Bid’.

The vendor(s) who have submitted transaction fee can only submit their Bids through
internet in MSTC website www.mstcecommerce.com => e-procurement => PSU / Govt.
depts => Login under RBI => My menu => Auction Floor Manager => live event =>
Selection of the live event.

The vendor should have running JAVA application. This exercise has to be done
immediately after opening of Bid floor. Then they have to fill up Common terms /
Commercial specifications and save the same. After that, they should click on the
‘Techno-Commercial Bid'. If this JAVA application does not run, then the vendor will not
be able to save / submit his ‘Techno-Commercial Bid’.

After filling the ‘Techno Commercial Bid’, vendors must click ‘save’ for recording the
same. Once the ‘Price Bid’ link becomes active and the details are filled up, vendors have
to click on “save” to record the ‘Price Bid’. After both the ‘Techno-Commercial Bid’ &
‘Price Bid’ have been saved, vendor must click on the “Final submission” button to register
the bids.

Pages of Part | (Techno-Commercial Bids) of the tender where details shall be filled in
and signed, shall be downloaded from the uploaded tender documents, details filled in,
signed and uploaded. Vendors are instructed to use ‘Attach Doc’ button to upload
documents. Multiple documents can be uploaded.

In all cases, vendors are advised to use their own ID and Password along with Digital
Signature at the time of submission of their bids.

During the entire e-tender process, the vendors will remain completely anonymous to one
another and also to everybody else.

The e-tender floor shall remain open from the pre-announced date & time and for as much
duration as mentioned above.

All electronic bids submitted during the e-tender process shall be legally binding on the
vendor. Any bid will be considered as the valid bid offered by that vendor and acceptance
of the same by the ‘Buyer’ will form a binding contract between ‘Buyer’ and the ‘Vendor’
for execution of the work.

It is mandatory that all the bids are submitted with Digital Signature Certificate otherwise
the same will not be accepted by the system.
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I) ‘Buyer’ reserves the right to cancel or reject or accept or withdraw or extend the tender
in full or part, without assigning any reason thereof.

No deviation from the terms and conditions of the tender document is acceptable after opening
of Part | of the tender. Submission of bid in the e-tender floor by any vendor confirms his
acceptance of terms & conditions for the tender. Any order resulting from this tender shall be
governed by the terms and conditions mentioned therein. The tender inviting authority has the
right to cancel this e-tender or extend the due date of receipt of bid(s) without assigning any
reasons thereof.

Vendors are requested to read the vendor guide and see the video in the page
www.mstcecommerce.com/eprochome to familiarize them with the system before bidding.

[12]


http://www.mstcecommerce.com/eprochome

2. ﬁﬁﬂ'{tﬂﬁ/Form of Tender

QTq/Place
f&qi® /Date

&=t Fe=®/The Regional Director

HRA W%/Reserve Bank of India,

Iual fauTT/Estate Department

BI¢ TR 16-/Fort Glacis-16

IToiTS gred |t &t @40 /Rajaji Salai, P.B.No 40,
T3 600001 /Chennai-600 001

HgIed Dear Sir,

U g9% UyTd I # Ay sl ¥ et fafcee, feomst iR At &1 st @1
S #R SR Iad AU 7 ISP Fr-wa qusr ud Simex 9uT f[Afaer & guifad exaardt
Jiset Sriférd SHHRT Ui &% [ H / 89 Tdgarl 3ad 9oq | fafAfdy g & ffar  daw
T ArETel &1 orget # Ifcafad oF w Afdar o faw 7 avR & siaffaat | dfaeert & fiu
oy S, JfaeR! & AR e qur ARy wrdl | wdf ArEnel @t e ud dfder @
vraf # fafed v # feu wu fafdeet  grer e ok Amnst & o iR 39% ford Suasy
H T I & Ty aur o Wt Arel § Ul ol o SR STl 9% d arL §F ,39d A
7 faffEy &rd o Aurfd w1 &1 uara x@dT § RAd § |

We have carefully examined the specifications, designs and schedule of quantities relating
to the works specified in the memorandum hereinafter set out and have visited and
examined the installation site of the works specified in the said memorandum and having
acquired the requisite information relating thereto as affecting the tender. We hereby offer
to execute the works specified in the said memorandum within the time specified in the said
memorandum at the rates mentioned in the attached Schedule of Quantities and in
accordance in all respects with specifications, designs and instructions in writing referred
to in articles of agreement, general instructions to the tenderers and special conditions,
conditions hereinbefore referred to, specifications, data sheet and schedule of quantities
and with such materials as are provided for, by and in all other respects, in accordance with
such conditions so far as they may be applicable.
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AM9T/Memorandum

d% & gOI HrAtad Ha-, T95 H L s3rdi Tt

gHIEAl & Y@@ & fau oue arffes

wref @1 fraRur YERaEma ey & forg ffaan

1. Description of work Tender  for Comprehensive  Annual
Maintenance Contract for Maintenance of

Standalone AC units at Bank’s Main Office

Building, Chennai.

01 30el 2023 ¥ 31 HIE 2024 AP

TUHY! 3faff / AMC Period
2. erno April 01,2023 to March 31,2024

SIHATFA AT/ Estimated | 8.85 WG STyl gfed

cost ¥8.85 Lakhs inclusive of GST

AT STHT ARy / Earnest | ¥. 17,708/- TP daiichdl I

4. | Money by the successful | Rs. 17,708/- from each bidder
tenderer

Ira fAfdger & fag, stast & wfayfa
THRIRT & ¥U & @1 1| gfayfa SRR
%! TEH Gfaer  radga® g o[ & 91
5. | Y& STHT /Security Deposit fm et srer & rer fean ST

For successful bidder, the EMD shall be retained
as security deposit. The security deposit will be

returned after successful completion of the AMC
Contract without any interest.

1. 89399 + ggwd g & fRfder @ian &) femie @ gart fRfaer 9o fa=t a6 d& & fow ©ier
%%ﬁgﬁ%ﬁa@@ﬂﬁv%&mﬁwmﬁ%ﬁﬁaﬁa%@aﬂmﬁ%m
o |

We also agree that our tender will remain valid for acceptance by the Bank for 90
days from the date of opening of Part | of the tender and this period of validity can
be extended for such period as may be mutually agreed between the Bank and us in
writing. We also agree to keep the earnest money valid during the entire period of
validity of tender.

2. ffde WeR g9 W H/ew ugl day Ifder &1 Iad dl & eyl Td au & g
B 3R IYHT UTeid HR & fore a1 ITH g - WR Afaer ot forfaa & Wil afed
I 2l # aftfd sgm S I Sfed fhd M SR iU ITRIRIGIRGl  S-efRdl a1
TR BT 3eT HRA & A TgHd /3 |

Should this Tender be accepted, I/we hereby agree to abide by and fulfil all the terms
and Conditions of the Tender and in default thereof, to forfeit and pay to you or your
successors, or assignees or nominees such sums of money as are stipulated in the
conditions contained in the tender together with the written acceptance of the
contract.
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3. M g9 UqdgRT/ H ,&Hdd dY qRRE A3ay I8 aId SAfGSRIgA! B &TH TR T
3R TRl & T T ey § Iy BT Y SR YRd IRERYA 3R
AR HATerg g1 Aeiia graw Avgs & 3aR Yirde $iR 91y g di,

STYSATE AH BT YA P & ¢ Teud ¢

Further I/We hereby agree to engage only the Electricians having valid wireman
license and make payment to Electricians only as per minimum wages stipulated
by Government of India, Ministry of Labour & Employment together with PF, ESI
benefits as mentioned in General Instructions to contractors.

4. T /39 98 91d GHd ¢ P 3y UMy f§=1 oI5 SR gare I+t a1 fed Afaer & Wer
B T RABR P BT SR JHRd g1 IS gH fohT U SFER Hfdar &I
fAerfied 7 & 3% d Y8d ¢ dl 89 39 91d I IgHd © b YR Reld db gRT 39
TR 1 Ssd H foran Sem|

I/We understand that you reserve the right to accept or reject any or all the tender
either in full or in part without assigning any reason therefor. Should we fail to
execute the contract when called upon to do so, we do hereby agree that EMD shalll
be forfeited by us to the Reserve Bank of India.

N A o

5. BHR dh [HHTIR % (YT YdT) / Our Bankers are: (Full Address)

(i)
(i)

6. TARI HH & YT |6I€f$¢ﬂﬁﬁW%/ Names of Partners of our firm are:

(i)
(i)

WH & UFTGRI & ATH ST gEI&R
HRA & f ifisd § / Name of

the Partner of the firm Authorized
to sign

3{Ydl / or

fAfder W gwIeR FA & e geaRAm
(UTER 3T 3fer-1) T@+ aTal Hfad Bl ATH
(G&ARATET &1 JHTO Uidferft Iy ol
Gﬂ:ﬁﬂT%Q)/ Name of the person having
Power of

Attorney to sign the Contract

(Certified copy of the Power of
Attorney should be attached).

Ydard / Yours faithfully,

TfdareR & §XI&R / Signature of Contractor
[15]



aiféral & Bl&R AR Ud/ Signature and Addresses of Witnesses:

HH Y/
SI.No

BXI&R / Signature

Udl / Address

(i)

(i)
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3. BIR PI UG/ Articles of Agreement

T PR oo TH AR AN ST Usiigd
CAIE TG E A TA-600 , (R 3P 91 WfAGTHR HaT T §)

3R

Articles of Agreement made on this the day of between
M/s. having its Registered Office at

Chennai — 600 , (hereinafter called the contractor) of the One Part

And
AT 1934,% 3fcria fvar o ) o 39 9Ie" o "HeT TR (P oI P f&T |
CL ! forar T |

The Reserve Bank of India, Chennai, having its Central Office at Mumbai, constituted under the
provisions of the Reserve Bank of India Act, 1934 (hereinafter called the "The Bank") of the other
part,

Jafd d& Fafid e, d6-s13-/MaRe/Mafid YevEd 9a1 & U §6 & g1 saiay
Ya+, 998 § We3rdd TH sH1sl & FR@d & fore Aue arffe v@REe geEy &
TaY & ol Sg& ¢

Whereas The Bank is desirous of provision of regular operation, Break-down/Preventive/regular
maintenance service for Comprehensive Annual Maintenance Contract for Maintenance
of Standalone AC units at Bank’s Main Office Building, Chennai.

3R Safe HfaedR Ja T & SR JgHd Fad X6l 3R &1 &t anfig & fawr ¥ fau e
Y 3R §TE H I YAl & SR S A $& Slie-/aeH & R BT H g1 arel g/,
T SR Mfgd w0l # 7d U 9 SHI gRT 9gHd 5T 7T $UR 3R WP fid FU I TeHH Bt Ui
Y I B arell Tl (S el b 35 S1G Ariffes U H TUBAT “c BEl 7T §) B 3IAR
B B! S BT B BT g H ffd § I Tuesdt & Feild e o oM wR a1 Tt o/ o i
W (39 §1¢ 9 “dUThiId Tfdar AR BT 71 7) B B3 &b o FgAd o

And whereas the contractor has agreed to execute upon and subject to the conditions set forth
in the Conditions set forth herein and to the Conditions set forth in the Special Conditions and in
Conditions of Contract and as amplified /curtailed by subsequent additions/deletions mutually
agreed upon, originally agreed both expressly and impliedly and also naturally flowing out of the
nature of AMC (all of which are collectively hereinafter referred to as the said "conditions") the
works described in the said scope of work at the AMC rate as shall become payable thereunder
(hereunder referred to as the said AMC contract amount).

Tdg gRT 3§ AETaR Jgafd g3 8-

Now it is hereby agreed as follows:

1. TfIgrPR auTh I Tl o Feieh o ve weadlA Ifcaiad am ik fad adtes § qutesiyd
TUET Hfaer AR & YA &R & HeAor e & = auresiyd | Ffaer wdf & sidifd s
@1 G & afofd oy T SUR &1 &1 Fwied SR g1 S|

In consideration of the said AMC contract amount to be paid in the manner set forth in the
said conditions/AMC Award Letter, the contractor shall upon and subject to the said conditions
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execute and complete the work described in the said scope of work under the tender
conditions.

. S TfaereR B SR Wider IR qureidd zdl | Ay I ik % T sier Ham|

The Bank shall pay the contractor the said contract amount at the time and in the manner
specified in the said conditions.

TR FAUNT GRT THI-THT TR IR 3R G & a1 fG=MERN & Sy de 9id IR &R
(AEITH) 3R 3 b B & Siefd AL el | e B & foU U 3ER ek
T2t foru STH & forg Iudaa vmores Ruffvd wg W & 3R § gR1 U el fhu o @
7d TR ) @) e AR &t gnfl

The Bank shall deduct Tax deducted at Source (TDS) at the appropriate rate as per extant
guidelines of the Income Tax department provided from time to time and such other
deduction under any other statute and the onus of producing appropriate certificate for non-
deduction as provided in the relevant statute by way of intimation within the time limit and
before such tax and other such deduction is being made by the bank shall be on the
contractor.

. TETVEYS /30 HeTIsHd/ TeTdd HeTised, JUal faUNT, 9 d& &1 3R I Witidd UiiaR! ¢ |
The General Manager/Deputy General Manager/Assistant General Manager, Estate
Department, Chennai is the Authority authorized on behalf of The Bank.

. TR UM & Uath U, HRIR 3R T81 SIcaRdd GxiTael 39 Widal & SMYRYJ ged giil|

The AMC award letter, agreement and document mentioned herein shall form the basis of
this contract.

R [ | - [ R /- (3T ) SRR B

This contract is at the rate of Rs. (Rupees
Only).

. fereR gRI e safeidl & Srilraiadl & BRur a1 WidersR & Bl / Tefadl 3 BRI S6
DI gU fordll THaM /1 & WRUTS HdGThR gRT &1 SITeTh |

The contractor shall make good for any damages/loss caused to the Bank due to the
actions/omissions of persons employed by him or because of his  actions/omissions during
the execution of this contract.

. Tfger @ 3@fy F SR WfAGPR Had 9 IRRAT AZAY @ ard FAG R & 1 W
TG | WfdeIHR eTaaAifafis MRGR! gRT 396 SadeRg-! &I oIRT dY Ay & ufd
JUT FHRATT|

The contractor shall engage only electricians having wireman license during the contract. The
contractor shall also submit the valid license copy of their electricians issued by TNEB/
Statutory authority.

. g Ifder 013M0d 2023 § 31 A 2024 T 12 A8 & o 34 § SR 9 Afder &t fooeft =l &
oo a1 TG dep AAarpR 1 JaT I HP 81 & ol Th HgM 1 SHUH AfeH dahx db b U
2 faa] B T HA BT SRBR g SR W fufa & Wfaeer fedt uer &t afagfdarog
& fog gehaR 76T I

This contract is valid for a period of 12 months from April 01, 2023 to March 31, 2024 and the
Bank is entitled to terminate the contract by giving one-month notice, in case of violation of
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10.

11.

12.

13.

any of the terms of this contract or in case it is not satisfied with the service of the contractor,
in which case, the contractor is not entitled for any compensation/damages.

TfaeT &1 T BT S a1 39T I IR 8 S R AfISBR §6 TRIR &1 WM S SR
do O daferd Tt e AR AU & S S|

On termination of the contract or on expiry of the contract, the contractor shall vacate the
premises of the Bank and shall hand over or return all the articles/ material/ property
pertaining to the Bank.

39 faer & Siarid 9 gRT Gt YTae Fad 99 & fpu sme|

All payment by the Bank under this contract will be made only at Chennai.

3 IRR & ded I1 3T S fpdt +ff SRur ¥ I faare 9 7 I+ faarg gosm S ik
I e &1 aNBR 99 & 8 [y <arared &1 Fuiia &R gl

All disputes out of or in any way connected with this agreement shall have been deemed to
have arisen at Chennai and only courts in Chennai shall have the jurisdiction to determine the
same.

Ig Jfod forar Srar § o JfieaR 39 aRR & d6y T 39 dfderads aifial & [T & &
SR AfderpR B! fiyem areh ®18 ot SHeRY, IrElt aur de & g gl /Red / Juwsl
3M1fe & ey § e arell STHER! &1 Ue a1 SUcel 0 9 YHidhul el 31 U&HR &l 7ol
DU TYT GHLT Y NI FHE [ | AN B BT U B I7 TfdeT & 37ef 3
A P R A & o 3awasds g &1 fUf &) Blsa faeaR 59 dfder & <R) &1 fAsht
SRR T SR 7o @ i &1 gd fiRad srafa & fom dideer fodt samie o
dh-iep] TR H T 30 B & fGavur &I 7 1 BRI S, 7 8 UHIRE BI SFAfT S iR 7
B ST YHCIHRU BT | fodil MO SFBR & UHEIHRUN & IRUTERGY o &I g5 8l
& o TfagreR §% @1 &fagfd B SUdad [l BT UTa o BT WaaldR gRT Afdar 4
T ST 3R §F G5 &ifdd BT 1a1 B3 qUT B SUTT FRA BT HER SN T IR B 37EfA
MY SHBRT BT UHSIDHRUN 7 {hT T & iR Bl AT HA & U HfdgmedRr 3
FHHARG & Yoy T THt ITd FRATS BN | The a0 9 B SR Mu-tad & Jae § Wager
D1 SR 3T PR b JAT g A1 bt off SRUT ¥ T fhT S qh S 367 |

It is advised that the contractor shall not disclose directly or indirectly any information,
materials and details of the Bank’s infrastructure/ systems/equipments etc., which may come
to the possession or knowledge of the contractor during the course of discharging its
contractual obligations in connection with this agreement, to any third party and shall at all
times hold the same in strictest confidence. The Contractor shall treat the details of the
contract as private and confidential, except to the extent necessary to carry out the
obligations under it or to comply with applicable laws. The contractor shall not publish, permit
to be published, or disclose any particulars of the works in any trade or technical paper or
elsewhere without the previous written consent of the employer. The contractor shall
indemnify the employer for any loss suffered by the employer as a result of disclosure of
any confidential information. Failure to observe the above shall be treated as breach of
contract on the part of the contractor and the employer shall be entitled to claim damages
and pursue legal remedies. The contractor shall take all appropriate actions with respect to
its employees to ensure that the obligations of non-disclosure of confidential information
under this agreement are fully satisfied. The contractor’s obligations with respect to non-
disclosure and confidentiality will survive the expiry or termination of this agreement for
whatever reason.
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14.

15.

16.

17.

18.

19.

BT U 3 PIR b 1Y U ST 3R 3 HIR BT HIT AT ST 3R 399 Faferd gy uiféar
HIY Al BT AT B 3R 3TH-307 T B B [l b TR T B |

The said conditions shall be read and construed, as forming part of this agreement and the
parties hereto shall respectively abide by and submit themselves to the said conditions and
perform the agreement of their part respectively in the said conditions contained.

% 54 dfaer & faftrs yrTl & WfaeeR 3 ug ok Ot ke § qug forn 3, 39 16 & U o
B R 7 3o R (@fe #18 &) ) TS § SR dF J off orum uifdiepd sifert & A
T Y IuRRUfY H TR fhU § ok Iuad forg e fo, wre ok of & o &) ufaat & g
&l gRT gIER fFU T B

That the several parts of this contract have been read by the contractor and fully understood
by the contractor, in withess whereof the contractor has caused its seal (if any) to be affixed
hereunto and the Bank has set its hands to these presents through its duly authorized official
and the said two duplicates has caused these presents hereof to be executed on its behalf
the day, month and year first here above written.

R /s HRd Yed B YTAH TIUHl/SRETSITTY & J1ed § 45 &1 & Hiar Ffaer o
Ifcfad SMaRI® GxdTdell & I TG AT STHT B TR foh T SITQ, & & YT D Uited
P for T ShaR GRT HHAIRAT DI Hog! BT YT [l ST d1eY | Iad GxdTasli & foT TR
fob T 7Y forefl ot YT o fore Tamferd gt fovar S|

Payment of monthly bills /lump sum charges will be paid through NEFT/RTGS within 45
days on submission of correct invoice along with requisite documents as mentioned in
the tender. Wages must be paid to the employees by the contractor on time without
waiting for the payment from the Bank. The bills submitted without the said documents
shall not be processed for payment.

JfaereR dfaer & Ifcafad fpe 7 SFaR &1 &t TIfa &1 31axaed ox 3R &1 &t [urad &
SET HRIRI B YT HA & oY YR Rord db BT WGP & Sy v we § Hoigl
&I Fgfdd Hun| HfaeaR S & Yay § T fodt ot afad & ™ R 761 amem S 21 a9
J HY BI 3T BT 8

The contractor shall employ its labour in sufficient numbers to maintain the required rate of
progress and of quality to ensure workmanship of the degree specified in the contract and to

the satisfaction of the Bank. The contractor shall not employ in connection with the work, any
person who has not completed twenty-one years of age.

HAGIHR GRT S R Y T G e a1 HHART WAGHR & HHIRT AF SET R ™
el HHAIRG! & Aay H YRT Rofd 9 IR el off UBR &t uspfa &1 et 78t gt
All the workers or employees deployed by the contractor shall be considered as the
employees of contractor and Reserve Bank of India shall not have any liability what so ever
in nature in regard to such workers/employees.

If4aIPR IUb GRT HTH WR T Y HHB] BT T 51 Toig] BT YITaH S S fos =ad
oG S| & T 8 3fod Teigd § HH T8 gt Sfad Teigd &1 o § a8 Horge! fored
e SaHI & 3T & o Aoigdt 3R qu 3ryar &rf & U & foe 8=y v=Y 2nfiret g1
g 1 U 3T 7 38 T &Y ASHIR & fore vraferd ook &R & SR WR fau Sen afe=1 3
U YRA BR & GATH Holge! AT & idqiid FHuiRa doigsl § &4 &1 sl

The Contractor shall pay to the labourer employed by him directly wages not less than fair
wages as per Minimum Wages Act of Government of India. Fair Wage means wages, which
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shall include wages for weekly day of rest and other allowances whether for time or piece
work, after taking into consideration prevailing market rates for similar employment in the
neighbourhood but shall not be less than the minimum rates of wages fixed under the payment
of Minimum Wages Act of Government of India.

20. IfaqrPR I9F GRI A1 9P IU-HAGIHR gRT S IR AT U HHSH! & A8 J Fidrarar 54
fafam= 4 Seafaa wit Al & ey § ST S|
The Contractor shall in respect of labour employed by him or his sub-contractor comply

with or cause to be complied with the Contract Labour Regulation Act in regard to all
matters provided therein.

21. HfaaIHR Toigd ST, 1936, AaH Aoigs! fAaH, 1948, fatadt afi@ sifafAaw1938
FHBR Ufas fAfaH1923 , i faare siftfam, 1947arga ary sififaw 1970,
FAT R AlRarsit o1 a9 Iafie Qieym, Yy 3R fHaror sifdfgw, 2013 a1 I9H ferw
T forlt UpR & TN I7 ST afd 30 B SR THY Ay WR §91Y ¢ 94 &1 urad
ST

The contractor shall comply with the provisions of the payment of Wages Act, 1936,
Minimum Wages Act, 1948, Employers Liability Act, 1938.Workmen’s Compensation Act,
1923, Industrial Disputes Act, 1947, Maternity Benefit Act, 1970, Sexual Harassment of
women at work place (Prevention, Prohibition and Redressal) Act, 2013, or any
modification Thereof or any other law relating thereto and rules made there under from
time to time.

22. HfdedR g & Hdy # HR Rord S & ugy & | HRare $R 39 A1
TG
. B & e I/ SR 89 aralt drast urdf & T /aafad a1 July &) §U JhaH ¥ S
ara
ii.®d & fwreT & GRM ISR GRT S R MY T HTHIR & SR §U A6 / &fd I
3 qldl
iii. A T/ 9 ST, SRS, At snfe &1 srgured 7 {6y 99 & SR Sad S ardl

The Contractor shall indemnify and keep indemnified Reserve Bank of India against:
i.Any claim arising out of third party loss/ damage to life or property caused by/during
execution of the work.
ii.Any claim arising out of loss/ damage to the workmen engaged by the contractor during
execution of the work.
iii.Any claim due to non-compliance of applicable PF/ Labour laws, ESI, regulations etc.

23. Afde@R &1 L= g9 9 Ugd I SMaad S Hav A1d: SR Ufagfd gifert ik
JRT arl /TS St Ui fad T 2 ARG & A SRE1STS &1 11 Ugd X9d gy 3U-T
ST OR ST
The contractor shall take necessary insurance covers hamely Workmen Compensation Policy
and third party/public liability for 2 Lakh per person jointly in the name of the Bank and the
contractor, with Reserve Bank of India as the first name, at their cost, before commencement
of the work.

24. YHCIHRU ES
IIGTHR S0 TR & Yoy A o0+ WiagrdAd qii@l & -1 &1 & Gk WidgaR & B
arett Bis ot TSR, IEER T §F & JHATE SHa/RCH[SURGR! 3G & day & ffer are
STHSR BT & A1 YT T I UHSIH0 bl 3 T&HR BT g1 ST adl gHM 33
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25.

26.

27.

28.

ST ST W AL DI BT AU B A1 Hidal & A6 U gl oI R dRA
& forg simaxg® g @ R &1 SiedH WaaaR 39 dfdal & &RI & ol gk & $R Mg
x| e o gd forfad srafa o fomn dfaerer ol e a1 da-ia! TR o a1 s+
HT & IR0 B 7 dF USHIRG S, 7§ UHRE B A M SR 7 g HDT THIHRul
S| B MU= TSR & THABI F URUMRGEY s B §3 81 & Al GfaereR a6
&I &fagfcd B ITad Al BT ITa 7 HRAT FASTHR GRT WiaaT U1 JHT ST 3R §F g3
& BT GTaT B YT BT U HRA BT §HER R |

Non-disclosure Clause

The contractor shall not disclose directly or indirectly any information, materials and details
of the Bank’s infrastructure / systems / equipments etc. which may come to the contractor’s
possession or knowledge during the course of discharging his contractual obligations in
connection with this agreement, to any third party and shall at all times hold the same in
strictest confidence. The contractor shall treat the details of the contract as private and
confidential, except to the extent necessary to carry out the obligations under it or to comply
with applicable laws. The contractor shall not publish, permit to be published, or disclose
any particulars of the work in any trade or technical paper or elsewhere without the previous
written consent of the Bank. The contractor shall indemnify the bank for any loss suffered
by the Bank as a result of disclosure of any confidential information. Failure to observe the
above shall be treated as breach of contract on your part and the Bank shall be entitled to
claim damages and pursue legal remedies.

T PIR & AU MU TSR BT Yhe b0l 7 fbT S & qR-@ &l GHEd dxA & oy
IfIEPR 30+ HHARA! & ey & Tt Ifd RaE Han|

Contractor shall take all appropriate actions with respect to employees to ensure that the
obligations of non-disclosure of confidential information under this agreement are fully
satisfied.

YHADHI 7 HIA 3R MUgdl & Je¢ & TfAgreR &1 g 39 HIR & JA 81 a7 fordt
1} HRUT T AT BT S dF §41 g

Contractors’ obligations with respect to non-disclosure and confidentiality will survive the
expiry or termination of this agreement for whatever reason.

Ifaerer dfaer yo (fafma ok Iare) sififam 1970 & Tt urgeml &1 Ut S|
3ifa faa o H1 ¥ gd AfaareR 59 SR &7 YHI0UE URdd S [ 39 BRI GRT B
¥ forT o R T TN 2t TR & ARt & fore Ot Fopran A 1 Y fhar ® iR g
YA gAdH Torgsl ffaw, & dgd Ruiia aorgd § &0 781 § 3R 3T 3HT 1949
TGl R & AU 3age FlAurd Iudsd HIA & a8 T HUARY fAFgd o wrauri
%1 uTa b g1

The Contractor shall comply with the provisions of Contract Labour (Regulation& Abolition)
Act, 1970. Before release of final bill, the contractor shall submit a certificate to the effect that
he has actually paid the entire dues to the labourers of all descriptions engaged by him, for
completion of this work at the rate, which is not less than the one prescribed under the
Minimum Wages Act, 1949 and has complied with the provisions of CLRA Act with regard to
providing the essential amenities to the Contract Labour.

IfaereR srfwd R Afgarst @1 a9 Iadisd Rieym, Ay R FHaron sifefaw 2013
«ffIfT” & yraur &1 quf SrguTe #A & forw g ajg SR 8§ & uReR &
R A FHIRt & A a9 IdisT o B ot Rermg $ awa 7 Rremma
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29.

30.

31.

32.

33.

34.

HfaarR Toidl/gRT id fRrerad aiffd & FHe TR &1 S Afdarer Ted/Ied
Rrerad & day & e & faiid Igfud RaR g S|

The Contractor / Agency shall be solely responsible for full compliance with the provisions of
"the Sexual Harassment of women at work place (Prevention, Prohibition and Redressal) Act,
2013", In case of any complaint of sexual harassment against its employee, within the
Premises of the Bank, the complaint will be filed before the Internal Complaints Committee
constituted by the Contractor / Agency and the Contractor/Agency shall ensure appropriate
action under the said Act in respect to the complaint.

Ifagrer & P difsd e grT & & o FHaRt & favg & T8 a9 It ot
foreht off Rrera &1 I §% g 1fda et Rrerad afafa grr forar srem|

Any complaint of sexual harassment from any aggrieved employee of the contractor against
any employee of the Bank shall be taken cognizance of by the Regional Complaints
Committee constituted by the Bank.

gfe g § IfASTdR &1 I3 HHAR! AT il § df 39 Rufd uee &t S arelt foa +ft
e ufayfd & forg Jfaerer SR 8 |, Iererur & o d@ & fdl st & <
S areft Afge Ted afe WfieeRr & HHaRt g1 aF & fig 8 ot B

The contractor shall be responsible for any monetary compensation that may need to be paid
in case the incident involves the employees of the contractor, like any monetary relief to
Bank's employee, if sexual violence by the employee of the contractor is proved.

AR TR G Ide P AGUH 3R 3 Faftd Fgi W U+ HHATRa i Rfdid &
3! e IfageRr &t g

The contractor shall be responsible for educating its employees about prevention of sexual
harassment at work place and related issues.

IfIGTHR dF IRIR F HH TR AT T 0 HHARAT Bt I 3R 3 Jdl Iuasd
CREIUIN

The contractor shall provide a complete and updated list of its employees who are deployed
within the Bank's premises.

Sfew WS: Hislel sgawyT @ fedt +ft faweaar & ame o Sigeey & dgd &1 &R & ol SheRr
& U gHRn ffaRed a1 g1l | afe Jard SridSHe Urg offd g df sab foat +ff T0 U agH
1 fafad e TR SaY P JHIE R BT ISR TR TG § 3R SHER BI AT, SRAH
3R mierieat wR farddt sFa gafa ffaeredl o sray 37 &1 +ff SfeR TaaT 31 39 R ey g
Sffafied 30T BT URAIT RoTd o, I98 GRT SHaR o YREM ST AR 7 wifad foe & a1 U 3T
Y GIaT b I Tl S|

Risk Clause: The Contractor shall always have standby arrangements for carrying out
the work under the Contract in case of any failure of the existing arrangement. The Bank
reserves the right for termination of the contract at any time by giving one month written
notice, if the services are found unsatisfactory and also has the right to award the
contract to any other selected tenderer at the cost, risk and responsibilities of Contractor
and excess expenditure incurred on account of this will be recovered by the RBI,
Chennai from the Contractor’s Security Deposit or pending bill or by raising a separate
recovery claim.

f3aTe THTYM: I8 RER IgAMd § [ 50 I0ehd ¥ 307 §H a1l 1 39 way § mff qavg iR
faarg SmoRdt ==l SR ST ¥ YAsT SE afg 39 IRe & fAame! iR gave! & arddid SR
STaEd & AT 3R 8 a1 {61 o Yhell g Al I8t BT S gRT Fgad THHE T &1 defid
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o ST § foraaet fofa sifam g oiR G vell R STeaRI 31T 3R is ot S fadTg had
IS AABR & 31ef ghm|

Dispute Settlement: It is mutually agreed that all differences and disputes arising out of
or in connection with this Agreement shall be settled by mutual discussions and
negotiations if such disputes and differences cannot be settled and resolved by
discussions and negotiations then the same shall be referred to the Sole Arbitrator
appointed by the Bank whose decision shall be final and binding on both the parties and
any legal dispute will be subject to Chennai Jurisdiction only.

35. TfAT BT THH: dF U Widdd WR AR & HRIFET P FaueHe UE o R 39
TUARR &7 TatHR0T Y 2024-25 3R 2025-26 & fRTT HA R fFIR 0, o/ R Yafad Feua @
e AL BT T HISlaT <gdH Aoigsl & STYR TR &1 B Selasl/ &H! ghit| 39 Taie § §d &1 fAufg
3ifoT T THHRY NN 3D Sierar, a1 YURT & Sifidmdd iy gfg Tidterns iR Ssegtams
Yachich! b SMYR W g, Forg wR Fvfa s g ferar smam
Renewal of contract: At the sole discretion of the Bank, the AMC shall be considered
for further renewal for the years, 2024-25 and 2025-26, on same terms and conditions
with applicable increase / decrease in rates, based on the prevailing Minimum Wages,
provided the Bank, finds the services of the Contractor satisfactory. The decision of the
Bank, in this regard shall be final and binding. In addition to this, the maximum
permissible increase in the Service Charges will be based on CPI and WPI indices, as
decided by the Bank.

THER TS
frafafed grT geanaid SR ggg
BRICEEIR mm&mmm
&R TR eTH 3R gdl
qar
et et
BI&R BXI&R
19 3R gar Y 3R Uar

SIGNATURE CLAUSE:

SIGNED AND DELIVERED BY

Contractor Authorized Signatory of RBI
Signature seal Designation & Address
Address

Witness Witness

Signature Signature

Name and Address Name and Address
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4. vﬁzmaﬁmea%m General Instructions to Contractors

1. E-tenders comprising duly filled in details of both Part | and Part Il specifications of the tender
should be uploaded in MSTC website under RBI portal for the work ‘Comprehensive Annual
Maintenance Contract for Maintenance of Standalone AC units at Bank’s Main Office
Building, Chennai’, not later than March 23, 2023 by 2:00 p.m..

2. The tender documents will be available for viewing/downloading for the intending bidders from
16:00 Hrs of February 20, 2023. The bidders who do not comply with the following pre-
qualification criteria and have not submitted requisite EMD, will not be considered for opening of
their tender Part-I1.

i The intending tenderer must have minimum 5 years of experience in carrying out the
work of Annual Maintenance Contract for Operation and Maintenance of Reverse Osmosis

plant. The similar work* should have been completed on or before January 31, 2023.

ii. The intending tenderer must have executed successfully similar works*, during last
five years ending on January 31, 2023 as under:

(a) Three works, each costing not less than Rs.3.54 Lakh.
OR
(b) Two works, each costing not less than Rs.4.43 Lakh.
OR
(© One work, costing not less than Rs.7.08 Lakh.
iii. Should have service setup at Chennai for rendering after sales service.
iv. Only those OEMs/authorized dealers/distributers/firms who have a minimum yearly
turnover of Rs.8.85 Lakh during last 3 years shall be considered eligible for tendering for

the work.

v. Should submit a ‘Solvency Certificate’ issued by the intending bidder’'s Banker,
specifically for the purpose of this tender for an amount, of Rs. 8.85 Lakh.

*Similar Works means - works of maintenance of electrical installations.

(@)

Composition of the firm

Full particulars (whether contractor is an individual, or a
partnership firm, or a company etc.,) of the composition
of the firm of contractor, in detail should be submitted
along with name(s) and address(es), of the partner's
copy of the Articles of Association/ Power of
Attorney/other relevant document.
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(b) Work experience & Copies of the detailed work orders for the
Completion of similar qualifying works indicating date of award, value of
works of specified awarded work, time given for completing the work, etc.
value during the and the corresponding completion certificates
specified period indicating actual date of completion and actual value of

executed similar works should be enclosed in proof of
the work experience. The details along with
documentary evidence of previous experience, if any, of
carrying out works for the Reserve Bank of India at any
Centre, should also be submitted.

(©) Turnover Audited financial statements for last three financial
years i.e. 2019-20, 2020-21 and 2021-22 along with a
certificate of Chartered Accountant indicating the
turnover for these financial years should be submitted.

(d) Credit worthiness of the | Copies of the Income Tax Clearance
contractor and their | Certificates/Income Tax Assessment Orders along with
turnover during the | the latest final accounts of the business of the contractor
specified period duly certified by a Chartered Accountant should be

enclosed in proof of their creditworthiness and turnover
for last three years.

(e) Name(s) and Written Information about the names and addresses of
address(es) of their bankers along with full details, like names, postal
the Bankers and addresses, e-malil IDs, telephone (landline and mobile)
their present nos., fax nos., etc. of the contact executives (i.e. the
contact persons who can be contacted at the office of their
executives bankers by the Bank, in case it is so needed) should be

furnished.

Q) Details of Full particulars of their bank accounts, like account no.
bank type, when opened etc., should be submitted.
accounts

3. Part-I of the tenders will be opened on March 23, 2023 at 3:30 p.m. in the presence of the
authorized representatives of the contractors who choose to be present. Part-1l of the eligible
tenderers will be opened on the same day or a subsequent date which will be intimated to the
tenderers in advance. Quotations which are incomplete, not fulfilling all the conditions
stipulated therein and those received after the due date and time will be summarily rejected.

4. The Bank discourages stipulation of any additional conditions by the tenderers. However,
in case the tenderers wish to include any condition, it shall be addressed as a special
remark. The condition(s), if any, will be examined and after discussions with all the
tenderers, the conditions that are acceptable to the Bank will be intimated to the

tenderers.

5. Tenders shall remain open to acceptance by the Bank for a period of three months from the
date of opening of the Part Il of the tender, which period may be extended by mutual agreement,
and the tenderer shall not cancel or withdraw the tender during this period.
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6. Digital Signatures may be used to submit the tender in token of his / their acquainted
himself / themselves with the General Conditions of Contract, Specifications, and
Special Conditions etc., as laid down.

7. If any of the document is missing, the tender may be considered invalid by the Bank at
its discretion. No advice of any change in rate or conditions after opening of the tender
will be entertained.

8. The vendors shall pay the transaction fee vide the procedures listed in Annexure | -
‘Guidelines for e-procurement’.

9. Transaction fee is non-refundable. A vendor will not have the access to online e-tender
without making the payment towards transaction fee.

10. Earnest Money Deposit for a sum of ¥ 17,708/- shall be remitted to the Bank Account
of Reserve Bank of India on or before 14:00 Hrs of March 23, 2023. The account details
for NEFT transactions are as follows.

Beneficiary Name: RBI CHENNAI
IFSC: RBISOCNPAO1 (5th and 10th digit is Zero)
Account No: 186003001

Proof of remittance with transaction number (Scanned copy) shall be attached/ uploaded.The
bidders are also advised to send the proof of remittance with transaction number (scanned
copy) to estatechennai@rbi.org.in. While making remittance of the said amount, ‘EMD-
ESTATE DEPARTMENT’ must be mentioned in the remarks column.

11. EMD may also be submitted on or before 14:00 Hrs of March 23, 2023 in the form of
a Bank Guarantee in the format approved by the Bank (Proforma attached as Annexure
- D) at the Estate Department, Reserve Bank of India, Chennai - 600001. A tender which
is hot accompanied by such EMD will not be considered.

12. Micro and Small Enterprises (MSEs) are exempted from submission of EMD amount
subject to submission of Udyam Registration certificate (Udyog Aadhar
Memorandum).

13. EMD of the unsuccessful bidders shall be refunded / returned without any interest.

14. The EMD paid by the successful tenderer shall be held by the Reserve Bank of India as
security deposit for execution and fulfilment of the contract. No interest shall be paid on this
deposit.

15. The EMD shall not be accepted in any form other than the one mentioned in the tender
notice. The EMD submitted by the successful bidder shall be forfeited in case the
successful bidder fails to commence the work awarded to her / him / them within the
prescribed time limit.

16. On receipt of intimation from the Employer of the acceptance of his/their tender, the
successful tenderer shall be bound to sign the formal Contract and within fourteen days
thereof the successful tenderer shall sign an agreement in accordance with the draft
agreement and the Schedule of Quantities. But the written acceptance by the Reserve

[27]


mailto:estatechennai@rbi.org.in

17.

Bank of India will be binding on the contractor whether such formal agreement is or is
not subsequently executed. The cost of necessary Stamp paper for execution of the
agreement shall be borne by the successful tenderer.

The rates shall also be firm and shall not be subject to exchange variations, labour conditions,

fluctuations in railway freights or any conditions whatsoever. Each invoice/bill shall indicate,
amongst other things, the contractor's PAN and GST Registration Number (if GST registered).
The contract value will also be subject to TDS/Withholding Tax as per law.

18.

19.

20.

21.

22.

23.

24,

b)

c)
d)

f)

The quoted service charges will be firm and not subject to labour condition, exchange
variations or any other condition whatsoever. The firm / agency will be bound to pay
statutory minimum wages to the workforce employed by him/them, therefore should
be quoted keeping this in mind. If the tender rates are below the Minimum Wages Act
the onus is on the tenderer to satisfy the statutory payments.

Payment will be made on quarterly basis after completion of satisfactory work duly certified
by ACT/JE/AM/Mgr, P& SO, or competent authority along with the submission of service
report. After submission of invoice along with service report, payment of Quarterly bills /lump
sum charges will be paid through RTGS/NEFT. Wages must be paid to the employees by
the contractor without waiting for the payment from the Bank. The invoice has to be
submitted in the format as required by Bank.The payment will be made based on the
number of AC’s serviced in the quarter (3 months) only and not subject to minimum
wages paid to the employees.

The contractor has to obtain Police Verification report on character and antecedents of its
personnel and other details relating to age, educational qualification, name and permanent
address to be provided under this contract along with their passport size photographs before
engaging them for duty in Bank’s Premises. Only able bodied, physically fit well trained,
literate, disciplined and honest personnel shall be deployed.

The Contractor shall not assign the contract. He shall not sublet any portion of the
contract except with the written consent of the Employer. In case of breach of these
conditions, the Employer may serve a notice in writing on the Contractor rescinding the
contract whereupon the security deposit shall stand forfeited to the Employer, without
prejudice to his other remedies against the Contractor.

The Contractor shall carry out periodical maintenance work strictly in accordance with
the stipulated specifications, the related frequency and as per detailed instructions of
the Bank's Engineer.

Each tender should contain not only the rates but also the amount of each item of work
entered in a separate column and all the amounts quoted against various items should
be totaled in order to show the Aggregate value of the entire tender.

The contractor shall comply with the provisions of all labour legislation including the
requirement of —

The payment of Wages Act
Employers liability Act, including P.F Act, Gratuity Act, etc.

Workmen’s Compensation Act.

Contract Labour (Regulation and Abolition) Act,

Apprentices Act
Any other act or enactment relating thereto and rules formed there under from time to time.
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25.

26.

27.

28.

29.

30.

31.

The tenderer must obtain for himself on his own responsibility and at his own expenses
all the information which may be necessary for the purpose of making tender and for
entering into a contract and must inspect the site of the work, acquaint himself with all
local conditions, means of access to the various locations, nature of the work and all
matters pertaining thereto.

The rates quoted in the tender shall include for all charges for quarterly service and to
attend day to day complaints as and when lodged without any limit.

The contractor shall be responsible to maintain all property and equipment of the RBI
entrusted to it. Any damage or loss caused by the contractor's persons to the Bank in
whatever shape would be recovered from the contractor.

The Bank does not recognize any employee employer relationship with any of the workers of
the contractor and their services shall be automatically discontinued with the termination of
the contract.

In the event of any provisions of the contract requiring to be modified after the agreement has
been signed, the modifications shall be made in writing and signed by the Bank and the
contractor or his authorized representative. Such madifications will not be effective until the
same have been signed by both the parties. Any verbal or written arrangements for
abandoning, modifying extending, reducing or supplementing the contract, or any of the terms
thereof shall be deemed to be provisional and shall not be binding on the Bank unless and
until the same are incorporated in a formal instrument and signed by the Bank and the
contractor. The Bank shall not be under any obligation for providing employment to any of the
workers of the contractor after expiry of the contract.

Scope of work & Details of services:

A C Units :-

Split/Cassette/Tower/Ductable/Package/window etc.

= Checking of motor bushing

= Checking supply voltages at main plug switches and sockets

= Dry and wet cleaning of the units at regular intervals.

= Cleaning and washing of air filters, blowers, condenser fans, evaporators, condenser
coils and other equipment. Water cleaning/wet servicing to be done once in a quarter
or as and when required, if found very dirty/dust accumulated.

= Checking and oiling motor assembly

= Alltools required for the services shall be brought by the contractor

= Undertake repairs & replacement of all defective parts of the AC units including PCB’s
connected voltage stabilizer units or parts thereof as overhauling the units free of
charge and refrigerant gas charging, if required

The Comprehensive AMC is inclusive of deputing technicians, helpers as and when
required with necessary consumable materials, tools and spares for periodic service
once in a quarter in all area as and when required (during breakdown/defective) as
given in the scope of work. The rates shall include all spare parts, accessories, repairs
& replacement of defective parts including compressor, condenser coil assembly fan
motor, blade , evaporated coil assembly, swing motor, blower, refrigerant, bush &
bearings, gaskets cleaning, washing, lubrication of the above machines, filters,
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32.

33.

34.

35.

36.

37.

38.

39.

replacement of filters, necessary hardware, voltage stabilizer units transportation
charges, conveyance charges to reach the different locations etc, or any other
parts/materials required to well-functioning/working of the said system.

The quarterly charges under AMC will be paid only after obtaining satisfactory performance
certificate on Quarterly report from Caretaker, Bank's Engineer, Asst. Manager/ Manager,
(Electrical), A.M/Manager (P&SO), or other competent authority approved by Bank. The
qguoted quarterly charges shall remain valid during the current year of the AMC. Thereafter
the AMC may be renewed with concurrence of both the parties by allowing for revision in
prices based on C.P.1. The bill will be settled net of applicable taxes to be deducted at source.
During the annual renewal of AMC, the maximum permissible increase in AMC amount
will be based on Consumer Price Index and Whole Sale Price Index as decided by the
Bank.

Successful tenderer has to follow minimum wages and contract labour act and pay to his
labours as per the act. Maintain the proper records of the same as per extant law. The labour
deployed for the work shall be paid minimum wages as per provision in the Govt. of India,
Ministry of Labour/contract labour act. So the tenderer should workout the AMC rate
accordingly. The quoted rate shall include wages for labour as per wages norms, all applicable
taxes if any, PF, ESI, etc., to the labours, insurance (workman compensation policy & third
party liability-i.e. Rs. 2 lakh per person per accident.

Please note that as per Employees State Insurance Act, 1948 Contractor is responsible for
making ESI contribution of the person permanently employed, if it is applicable/ required & as
per the Government of India, Ministry of Labour. For the jobs under AMC the contractor shall
responsible for take all insurances at his cost to cover all kinds of risks from the time of award
of work. These insurance policies shall be valid till the completion of the contract period.
Contractor will take workmen compensation policy for all the staff deputed at site and will
submit the policy to the Bank after award of work.

In addition to the above, one AC technician shall be deputed on daily basis at Main Office
Premises from 9.00 AM to 6.00 PM, 6 days per week (Monday to Saturday) to attend the
AC maintenance related activities.

The AC technician may be deputed at Bank’s Residential Quarters on as and when required
basis.

Breakdown complaints shall be attended on the same day and rectified within 48 hours from
the time of intimation of complaint through phone / e-mail.

In case the lowest bidder happens to be ESI/EPF registered contractor, the
expense/contribution made by the employer/contractor towards AC technician in this
regard shall be reimbursed by the Bank on production of actual documentary evidence.

Penalty: -

The Contractor shall maintain an attendance register duly certified by designated
Bank’s staff and attach a copy of the same with monthly bills failing which no payments
shall be released. In case, any of the personnel deployed by the contractor is absent
and the contractor is unable to provide suitable substitute, a penalty amount of
Rs.500/- per person per day shall be levied by the Bank in addition to the wages of the
absent personnel(s) and the same shall be deducted from the contractor’s
pending/subsequent bill.
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40.

41.

42.

43.

44,

45,

46.

47.

48.

49.

The contractor shall also be compensated for any increase in minimum wages and increased
liability towards contribution to other statutory requirements like EPF and ESI on account of
such increase of wages during the contract period. However, the rates quoted by the
contractor towards the service charges will remain same throughout the tenure of the contract.
While submitting monthly bills, the contractor should attach relevant bank statements of the
labourers to ensure that the Minimum Wages have been duly paid to the labourers. The
expenditure incurred by the contractor on account of increase in Minimum Wages will be
taken into account by the Bank and the monthly bills will be settled accordingly.

The Contractor should submit the AMC agreement in bilingual format only. In case of any
dispute arises, agreement clauses in English will be considered valid.

In case any deficiency in the services, non-use of approved materials is observed or brought
to notice of the office, a proportionate/ appropriate amount form the monthly bill will be
deducted as penalty for deficiency in services and in any case, it will not be refunded to the
contractor, in future.

In the event of default being made in the payment of any money in respect of wages, EPF
and ESI contribution of any person deployed by the contractor for carrying out of this contract
and if a claim therefore is filed in the office of the Labour Authorities and proof thereof is
furnished to the satisfaction of the Labour Authorities, the Bank may, failing payment of the
said money by the contractor, make payment of such claim on behalf of the contractor to the
said Labour Authorities and any sums so paid shall be recoverable by the Bank from the
contractor.

The Contractor and his staff shall be under the general supervision and control of the
Assistant Manager (Technical) /Junior Engineer or any other personnel deputed for the
purpose by the Bank and shall obtain necessary instructions from him for the day-to-day work
in the premises.

The Bank reserves the right to terminate the contract if the performance of the agency is
reported unsatisfactory during the contract period by issuing one month's notice in writing and
any loses on account of termination of contract will be recovered in the form of monthly
charges due to the contractor. The scope of work of annual maintenance contract is
specifically stipulated in Schedule of Quantities. Any lapses on performance observed during
the maintenance of the AC units will be liable for proportionate reduction in quarterly charges.
Therefore, the contractor shall clearly bear in mind that, the successful operation of the AC
units at any point of time is the prime responsibility.

The contractor will indemnify the Bank against all claims under the workmen's compensation

act in respect of the workmen employed by him at Bank's Office building and Banks Quarters
in various at Chennai and at other locations and in pursuance thereof, he shall at his own
expenses effect and maintain an insurance policy against all such risks. The contractor will
take care of the provisions in payment of minimum wages act of State/Central Govt.

The contractor shall provide approved and standard quality of filter, spare parts preferably to
the same manufacturer during periodic replacement as agreed during the contract.

Before quoting the rates tenderer should inspect the site and get acquainted with work,
working conditions, restrictions, if any, etc.
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50.

51.

52.

53.

54.

55.

56.

57.

58.

59.

The name of the successful contractor will be delisted/removed from the Bank’s
approved/empaneled list & no work will be awarded in future, if the successful tenderer fails
to comply with any of the conditions of the contract.

The Contractor shall not be entitled to any compensation for the death of any staff deployed
by them, any loss suffered by him on account of delays in commencing or executing the work,
whatever the cause of delays may be, including delays arising out of modifications to the work
entrusted to him or in any sub-contract connected therewith or delays in awarding contracts
for other trader of the project or in commencement or completion of such works or in procuring
Government controlled or other building materials or in obtaining water and power
connections for construction purpose or for any other reason whatsoever and the employer
shall not be liable for any claim in respect therefor. The Employer does not accept liability for
any sum besides the tender amount, subject to such variations as are provided for herein.

Bank will not accept any liability for any mishap / accident while working in the Banks
premises. Proper insurance cover for all the Labours posted for the work shall be obtained
and copy submitted to the banks for record. The contractor shall responsible for take all
insurances at his cost to cover all kinds of risks from the time of award of work. These
insurance policies shall be valid till the completion of the contract period.

A register shall be maintained by the contractor for routine / preventive maintenance work.
The register shall be produced to the Bank’s engineer once in a quarter.

In case the Bank desires to shift the units from one location to another, such shifting shall be
done under the supervision of the contractor’s representative. Shifting charges will be paid by
Bank.

This Contract is neither a fixed Lump Sum Contract nor a Piece Work Contract but is a
Contract to carry out Comprehensive Annual Maintenance Contract for Stand-alone Air
Conditioning units installed at Bank’s Office Building and Annex Building, Chennai” to be paid
for according to actual measured quantities at the rates contained in the Schedule of Rates
and Probable quantities or as provided in the said Conditions. Quantity is tentative it may
increase or decrease also.

The contractor should note that smoking, drinking alcohol, chewing pan/tobacco in the Bank’s
premises is strictly prohibited and ensure that the workers deployed in the Bank’s premises
abide this rule strictly.

The contractor shall remove all the workers deployed by them in the Bank’s premises
immediately on termination/expiry of the contract and ensure that such persons shall not
create any disruption/ hindrance/problem of any nature in the Bank’s premises.

The Reserve Bank of India does not bind itself to accept the lowest or any tender and reserves
to itself to accept or reject any or all the tenders, either in whole or in part, without assigning
any reason for doing so.

Renewal of contract: At the sole discretion of the Employer, the AMC shall be considered for
further renewal for 2024-2025 and 2025-2026 on same terms and conditions with requisite
increase / decrease in rates based on the applicable minimum wages, provided the Employer
finds the services of the Contractor satisfactory. The decision of the Employer in this regard
shall be final and binding. In addition to this, the maximum permissible increase in the Service
Charges will be based on CPI and WPI indices, as decided by the Bank.
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Table: 1

S.No | Nature of Work | Location Work men required

Main Office Premises, Technician 01: 09.00AM to 06.00PM

Maintenance of | o corve Bank of India, | (Monday to Saturday)

AC units Chennai

60. Insurance

The successful Tenderer shall take “workmen compensation policy” for the workers
engaged in the work for one year renewable thereafter, if the contract is renewed by the
Bank.The contractor shall indemnify the Bank for any loss or damage that occurs to
persons or building or any third party. Workman compensation Insurance policy for all
the staff deployed shall also be taken with a minimum coverage of minimum wages or
actual salary paid per employee. Copies of the same shall be submitted to the Bank.

The Contractor shall indemnify and keep indemnified the Reserve Bank of India against:

i) Any claim arising out of third party loss/ damage to life or property caused
by/during execution of the work.

i) Any claim arising out of loss/ damage to the workmen engaged by the
contractor during execution of the work.

iii) Any claim due to non-compliance of applicable PF/ Labour laws, ESI,

regulations etc.

The contractor shall take necessary insurance covers (Workmen Compensation Policy),
third party / public liability with an Insurance Company approved by the Employer a policy
of Insurance in the joint names of the Employer and the Contractor, name of the former
being placed first in the policy, against such risks and deposit such policy or policies
before commencement of the works. The Minimum cover under (Workmen Compensation
Palicy) shall be to the extent of wages paid to the workman deployed for the fulfilment of
the contract. The Minimum cover under third party / public liability shall be for a minimum
of Rs.2 lakh.

Note: These policies shall be valid till the completion of the work. If the contractor doesnot
provide these policies, theBank reserves the right to take the above insurance policies
themselves and recover the cost thereof from the bill of the contractor with additional penalty
amounting to twice the premium

Notwithstanding anything specified above, the tenderer shall be responsible to take all
measures to maintain the safety, look, beauty, cleanliness, hygiene and sanitation of the
buildings and premises.

I/We hereby declare that I/We have read and understood the above instructions/scope of
work for the guidance of the quotation/tender. I/we hereby agree to abide and fulfil the above
terms & conditions/instructions.
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PLACE:

DATE: SIGNATURE AND SEAL OF THE TENDERER
Date: Signature of Tenderer
Place: Address
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5. The Conditions hereinafter referred to

5.1 Interpretation Clause

In construing these conditions, the specifications, scope of the work, contract agreement
etc, the following words shall have the meanings herein assigned to them except where the
subject or context otherwise required.

(a)"Employer" shall mean the Reserve Bank of India and shall include its assigns and
successors.

(b) "Contractor" shall mean (in the case of a
Partnership) and trading in the name and style of
and having a place of business at and shall include the

partners for the time being of the said firm and the legal representatives of a deceased
partner.

(c) (In the case of “Contractor" shall mean Shri trading in

individual) the name and style of and shall include

his heirs, successors and legal representatives.

(in the case of “Contractor" shall mean a

COMPANY...uiiiiieieiae e Company) incorporated under
and having its registered office at and shall include

its assigns and successors.

(d) " This Contract" Shall mean the Articles of Agreement, the Special conditions, the
Appendix, the Schedule of Quantities and specifications etc. attached hereto and duly
signed.

(e) "Notice in writing" Or written notice shall mean a notice in written, typed or printed
characters sent (unless delivered personally or otherwise proved to have been received) by
registered post to the last known private or business address to have been received when
in the ordinary course of post, it would have been delivered.

(f) "Act of Insolvency" Shall mean any Act of Insolvency as defined by the Presidency
Towns Insolvency Act or the Provincial Insolvency Act or any Act amending such original.

(9) "Net Prices" If in arriving at the contract amount, the contractor shall have added to or
deducted from the total of the items in the tender any sum, either as a percentage or
otherwise, then the net price of any item in the tender shall be the sum arrived at by adding
to or deducting from the actual figure appearing in the Tender as the price of that item a
similar percentage or proportion of the sum so added or deducted by the Contractor the
total amount of any Prime Cost items and provisional sums of money shall be deducted
from the total amount of the Tender. The expression "net rates" or "net prices" when used
with reference to the contract or accounts shall be held to mean rates or prices so arrived
at.

(h) " The works" Shall mean “Comprehensive Annual Maintenance Contract for
Maintenance of Standalone AC units at Bank’s Main Office Building in Chennai”as
provided herein. Word importing persons include firms and corporations. Word importing
the singular only also includes the plural and vice-versa where the context requires.

5.2 Scope of Contract.
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The Contractor shall carry out and complete the said work in every respect in accordance with
this Contract and with the directions of and to the satisfaction of the employer. The employer may
in his absolute discretion and from time to time issue further written instructions, details, directions
and explanations, which are hereafter collectively referred to as "employer's instructions” in
regard to

(a) The variation or modification of the, quality or quantity of works or the addition or omission or
substitution of any work.

(b) Any discrepancy in the Schedule of Quantities and/or specifications.

(c) The removal from the site of any materials brought thereon by the contractor and the
substitution of any other material therefore

(d) The dismissal from the works of any persons employed thereupon.

The contractor shall forthwith comply with and duly execute any work comprised in such
employer's instructions provided always that verbal instructions, directions and explanations
given to the contractor or his representatives upon the works by the employer shall, if involving a
variation, be confirmed in writing by the contractor within seven days, and if not dissented from
in writing within a further seven days by the employer, such shall be deemed to be employer's
instructions within the scope of the contract.

5.3 Dismissal of Workmen

The Contractor shall on the request of the employer, immediately dismiss from the works,
any person employed there on by him who may, in the opinion of the Employer, be
incompetent or misconduct himself and such persons shall not be again employed on the
works, without the permission of the employer.

5.4 Termination of contract by the employer

The contract can be terminated by the Bank by giving one month notice to the contractor
because of sensitivity of the work.

5.5 Termination of contract by contractor

Contract can be terminated by the Contractor, if desired by giving one-month notice to the
Bank. The notice period will start from the day of receipt of notice by the Bank.

5.6 Delayed Payment

Any bill submitted by the contractor shall be settled in the normal course provided the bills
are in order in all aspects.

5.7 Disputes arising out of the contract:

In case of any dispute arising out of this contract, the decision of the bank will be final and
conclusive and shall be without appeal.

5.8 Employer entitled to recover compensation paid to workmen

If, for any reason, the Employer is obliged, by virtue of the provision of the Workmen's
Compensation Act, 1923, or any statutory modifications or re-enactment thereof to pay
compensation to a workman employed by the Contractor in execution of the works, the
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Employer shall be entitled to recover from the Contractor the amount of compensation
so paid, and without prejudice to rights of the Employer under the said Act. The Employer
shall be at liberty to recover such amount or any part thereof by deducting it from any
sum due by the Employer to the Contractor under this Contract or otherwise. The
Employer shall not be bound to contest any claim made against it under the said Act,
except on the written request of the Contractor and upon his giving to the Employer full
security to the satisfaction of the Employer for all costs for which the Employer
might become liable in consequence of contesting such claim

5.9 Right of Employer to terminate Contract in the event of death of Contractor

Without prejudice to any of the rights or remedies under this Contract, if the
Contractor, being an individual, dies, the Employer shall have the option of
terminating the Contract without incurring any liability for such termination.

5.10 Marginal Notes

The headings catch lines hereto and, in the annexures, hereto are meant only
for convenience of reference and shall not in any way be taken into account in the
interpretation of these presents and the annexures hereto.

I/We hereby declare that I/we have read and understood the above instructions for guidance of
tenderers and will abide by the same.

Date: Signature of Tenderer:
Place: Address:
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TI&T BIS / Safety Code

First-aid appliances, including adequate supply of sterilized dressings, cotton wool shall
be maintained in a readily accessible place for the use of staff deployed by the Tenderer.

In case of any mishap, the injured person shall be taken to a public hospital without loss
of time, where the injury necessitates hospitalization.

. Workers employed shall be provided with protective footwear and rubber hand gloves as
per requirement.

Suitable and strong scaffolds should be provided for workmen for all works that cannot be
safely done from the ground.

No floor, roof or other part of the structure shall be overloaded with debris or materials as
to render it unsafe.

Hoisting machines and tackle used in the works, including their attachments, anchorage
and supports shall be in perfect condition.

Fire safety measures shall be adhered to as per local bye laws.
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10.

11.

FIRE SAFETY

Cutting / drilling machine and other electrically operated equipment’s used at site shall
be plugged into correctly rated electrical outlets.

Only ISI marked 3 pin plug and other appliances and equipment’s shall be used.
Electrical power cables/wires used shall not have any joints and shall be properly rated.

All electrical appliances i.e. welding, drilling, cutting machine etc. shall be safely and
securely earthed to prevent leakage current while in operation.

Personal protective equipments such as safety shoes, gloves, welder's mask, ear plug
etc. depending upon the requirement of the work shall be provided by the contractor to
the workmen to prevent occupational health hazards.

The safety belt shall be provided by the contractor and used by the workmen while working
from height for more than 10’ from Ground level.

None of the fire extinguishers shall be removed/shifted from its designated location.
Power supply shall be switched off from the mains when equipment is not in use.

Wood-shavings and saw-dust generated from the work shall be collected on daily basis,
removed from site and stored at the designated place in proper manner.

Any debris generated from the work shall be collected on daily basis, removed from site
and stored at the designated place in proper manner.

Battery operated emergency light/torches shall be provided by the contractor to the
workmen while working beyond office hours.
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CHECKLIST OF DOCUMENTS TO BE UPLOADED

Signed copies of the following documents (with appropriate stamp of the companies) as given
below along with this checklist form needs to be scanned and uploaded on MSTC website.

Sl. No. Documents to be uploaded. Uploaded (Yes / No)
1 Annexure A - Basic Information.
5 PAN Card.
3 Documents showing GST Registration number.
4 Address proof of registered local office.
Annexure B — Details of the work executed during the last
5 five years to meet eligibility criteria.
Work orders in support of the works executed during the last
6 five years to meet eligibility criteria.
Annexure C - Client’s certificate as per format from their
7 clients for whom they have carried out ‘eligible works’.
Audited Annual Financial Statements showing minimum
8 turnover of Rs.8.85 Lakh during the last 3 years.
9 Proof of remittance of Earnest Money Deposit.
10 Solvency Certificate of Rs.8.85 Lakh

NOTE: Format of Annexures A, B and C mentioned above have been enclosed with the
tender document. Bidders are advised to fill in the Annexures in the format as provided by
the Bank. The Bank shall have the right to independently verify the above specified
documents.

The Bank shall evaluate the said reports before opening of price bid of the tenderers. If any
tenderer is not found to possess the required eligibility for participating in the tendering process
at any point of time and/or his performance reports received from his clients and/or his bankers
are found unsatisfactory, the Bank reserves the right to reject his offer even after opening of Part-
| of the tender. The Bank is not bound to assign any reason for doing so.

(Bidder’s Signature) Along-with seal
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3mfe fRAfa™i / Commercial Conditions

deployed

Acceptance
ST Description Bank's Terms of Bank's
No. terms
(YES/NO)
12 months, i.e. from April 01, 2023 to March
5 Terms of pavment Payment shall be made as specified under
pay General Instructions to Contractors.
3 Technical /commercialAs per specifications in Part | of the
specifications Tender
4 Penalties As specified in Part | of the Tender
5. Minimum no. of Staff to beAs indicated in Table-I under scope of work

Part Il should not contain any terms and conditions but only priced bill of quantity. Terms
and conditions, if any, incorporated in Part II, will not be valid or considered.

Place:

Date:

Name & Signature of the Contractor
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Schedule of Quantities

Tender for Comprehensive Annual Maintenance Contract for Maintenance of

Standalone AC units at Bank’s Main Office Building and Residential Quarters at

various places in Chennai.

g| o _ Rat_e per Total Amount
No. Description of items Qty. unit per (For 4_Quarters)
quarter in ¥ in¥
Inverter AC Units
1 1 TR split Air-conditioner 2
2 1.5 TR split Air-conditioner 6
3 | 2 TR split Air-conditioner 3
4 | 1.5 TR Cassette Air-conditioner 1
5 | 2 TR Cassette Air-conditioner 8
6 | 3 TR Cassette Air-conditioner 1
Non-Inverter AC Units
7 1 TR split Air-conditioner 6
8 | 1.5 TR split Air-conditioner 44
9 | 2 TR split Air-conditioner 13
10 | 2.5 TR split Air-conditioner 1
11 | 1.5 TR Cassette Air-conditioner 2
12 | 2 TR Cassette Air-conditioner 9
13 | 3 TR Cassette Air-conditioner 14
14 | 4 TR Tower Air-conditioner 8
15 | 1.5 TR Window air-conditioner 1
Total
GST@18%
Total Value for 12 months (April 01, 2023 to March 31, 2024 ) incusive
of GST
Date:
Place: Signature & Seal of the Contractor
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Amount for 12
Rate per | months (in
Sl. . month (in | Rupees) from
No. Description of Work. Rupees). April 01, 2023
to March 31,
2024.
A. | FIXED COMPONENT (Contractor should not quote rates for
this component) - Minimum Wages for maintenance of
substation and electrical installations (Skilled Technician
Semi Skilled Helper) according to Minimum Wages Act of
Government of India.
No. of Minimum gzyc;f
: Technicia Wages Total wages
Location n per day. employe per month.
. . dina Rs.22,516/- Rs.2,70,192/-
required. (skilled)
month.
Main
Office
Premises,
Reserve 1 Rs.866/- | 26 days Rs. 22,516
Bank of
India,
Chennai
B. | Service Charges: Contractor’'s Over Head Charges and Profit,
Insurance charges (Workmen Compensation Policy, Third Party
Liability Policy), Uniform charges, Cost of tools, Safety Shoes
(Rate excluding GST).
Date:
Place: Signature & Seal of the Contractor
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ANNEXURE A

YR f¥e1d 9§ Reserve Bank of India
Tuer fAUTT Estate Department

Chennai

BASIC INFORMATION

SI. No

Description

Name & Address of the
organisation/applicant

Type of Organisation- (Whether
Proprietorship, Partnership/Pvt.
Limited/Limited or Body Corporate or
MSME registered firm etc.)

Please enclose related documents.

Name of the Proprietor
/Partners/Directors
of the organization

(a)
(b)
(c)
(d)

Registration (firm, company etc)/
Registration Authority, dated Number
etc.

Experience in the respective field of work
Please, enclose documents in support
thereof.

Whether financially sound to undertake
works costing up to ¥8.85 Lakh. If so,
enclose Audited Annual Financial
Statements

Yearly turnover of the firm/contractor for
the last three years
Year
2019-20
2020-21
2021-22
(copies of audited final accounts in
support thereof to be uploaded)

PAN number (copy of PAN card should
be uploaded)

GST Registration No (Copy should be
uploaded)
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10 Registered office address,
telephone/Mobile No. and E-mail ID

10 (a) | Whether having registered local office
within the jurisdiction limits of TamilNadu?
If yes, mention the address of the local
office

(Copy of address proof for registered local
office to be uploaded)

10 (b) | Whether working with any of the
Government/Semi-Government
Undertaking/s as approved contractors
and if so, Furnish details

11 Quialification & Experience of the
technical persons employed by the firm.

12 Indicate if involved in any litigation

13 | Any civil suits pending in any of the
works executed give details

Date: Signature of the contractor/firm:

Place:
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ANNEXURE - B

N

A
)i e N

‘l-ﬂTcﬂ'QﬁT;Iﬁ??Reserve Bank of India
TUGIAHTT Estate Department

%?r Che

nnai
Details of the work executed during the last 5 years as per the eligibility criteria

Sl. No. Name of the work | Nature & | Name & address of the | The name and full | Value of the | Whether work | Date of start and
& location Description of | owner for whom work | address of the | workin % completed  in | completion -Proof for

work was carried out | officer under time. If not | satisfactory
(Details of contact | whom the work reason for the | completion of the
person with Phone | was carried out. delay work  should be
number shall be attached (signed by
furnished). the competent

person)
1 2 3 4 5 6 7 8

Place and Date:

Signature of the contractor/firm with name and address& Seal

[Scanned copy (in pdf format) of this Annexure duly filled, to be uploaded with tender
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To

Annexure - C

CLIENT’s CERTIFICATE
PERFORMANCE OF CONTRACTOR

The Regional Director
Reserve Bank of India
Estate Department
2" Floor

Fort Glacis

Rajaji Salai

Chennai — 600001.

Name & address of the

Client:

Details of Works executed by Smt. /M/s

1
2

~No o bh w

© 00

10

11

12

13

Name of work with brief particulars
Agreement No. and date

Agreement amount

Date of commencement of work

Stipulated date of completion

Actual date of completion

Details of compensation levied for delay (indicate
amount) if any

Gross amount of the work completed and paid
Name and address of the authority under whom
works executed

Whether the contractor employed qualified

Engineer/Overseer during execution of work?
i) Quality of work (indicate grading)

i) Amt. of work paid on reduced rates, if any.
i) Did the contractor go for arbitration?

ii) If yes, total amount of claim

i) Total amount awarded

Comments on the capabilities of the contractor.
a) Technical proficiency

b) Financial soundness

c) Mobilization of adequate T&P

d) Mobilization of manpower

e) General behavior

Note: All columns should be filled in properly
Reporting Officer* with Office seal *Officer of the rank of executive

engineer/Superintending

Outstanding/Very Good/
Good/Satisfactory/poor

Outstanding/Very Good/
Good/Satisfactory/poor
Outstanding/Very Good/
Good/Satisfactory/poor
Outstanding/Very Good/
Good/Satisfactory/poor
Outstanding/Very Good/
Good/Satisfactory/poor
Outstanding/Very Good/
Good/Satisfactory/poor
*countersigned”

equivalent
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Annexure - D

PROFORMA OF BANK GUARANTEE FOR EARNEST MONEY DEPOSIT/ BID SECURITY
(On Non-Judicial Stamp Paper of appropriate value)
Place:
Date:

The Regional Director
Tamil Nadu & Puducherry
Estate Department
Reserve Bank of India
Fort Glacis, Rajaji Salai
Chennai — 600 001

Dear Sir,

NaAME OFf WV OTK & oot e e e e e e
Ref.: NIT/Advt.No. date

WHEREAS

The Reserve Bank of India, having its Central Office at Shahid Bhagat Singh Road, Mumbai
(hereinafter called the ,RBI") has invited tenders for the captioned work (hereinafter called
“the said tender”) on the terms and conditions mentioned in the said tender documents.

It is one of the terms of invitation of tenders that the tenderer shall furnish a Bank Guarantee

for a sum of ¥._ ___(Rupees only) as Earnest Money
Deposit (EMD).
M/s. (Name of the Tenderer/Bidder) _ , (hereinafter called as “the Tenderer/ Bidder”),

who are our Clients/Constituents intend to submit their tender/ Bid for the said work and
have requested us to furnish Bank Guarantee to RBI in respect of the said sum of

T_ _ _(Rupees only) in respect of EMD.
NOW THIS GUARANTEE WITNESSETH
1. We (Name of the Bank) do hereby agree with and undertake to RBI,

their Successors, Assigns that in the event of the RBI coming to the conclusion that the
Tenderer have not performed their obligations under the said conditions of the tender or
have committed a breach thereof, which conclusion shall be binding on us as well as the
said Tenderer; we shall on demand by the RBI, pay without demur to the RBI, a sum of
g (Rupees only) or any lower amount that may be
demanded by the RBI. Our guarantee shall be treated as equivalent to the Earnest Money
Deposit for the due performance of the obligations of the Tenderer under the said
Conditions, provided, however, that our liability against such sum shall not exceed the sum

of % (Rupees only)
2. We also agree to undertake to and confirm that the sum not exceeding
g (Rupees only) as aforesaid shall be paid by us without

any demur or protest, merely on demand from the RBI on receipt of a notice in writing stating
that the amount is due to them and we shall not ask for any further proof or evidence and
the notice from the RBI shall be conclusive and binding on us and shall not be questioned
by us in any respect or manner whatsoever. We undertake to pay the amount claimed by
the RBI within a period of one week from the date of receipt of the notice as aforesaid.
3. We confirm that our obligation to the RBI under this guarantee shall be independent of
the agreement or agreements or other understandings between the RBI and the Tenderer.
This guarantee shall not be revoked by us without prior consent in writing of the RBI.
We hereby further agree that —
a) Any forbearance or commission on the part of the RBI in enforcing the conditions of
the said agreement or in compliance with any of the terms and conditions stipulated
in the said tender and/or hereunder or granting of any time or showing of any
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indulgence by the RBI to the Tenderer or any other matters in connection therewith
shall not discharge us in any way and our obligation under this guarantee. This
guarantee shall be discharged only by the performance by the Tenderers of their
obligations and in the event of their failure to do so, by payment by us of the sum not
exceeding % (Rupees only)

b) Our liabilty under these presents shall not exceed the sum of
g (Rupees only)

¢) Our liability under this agreement shall not be affected by any infirmity or irregularity
on the part of our said constituents/clients in tendering for the said work or their
obligations there under or by dissolution or change in the constitution of our said
constituents.

d) This guarantee shall remain in force up to (six months from the last date
of receipt of tender) provided that if so desired by the RBI, this guarantee shall be
renewed for a further period as may be indicated by them on the same terms and
conditions as contained herein.

e) Our liability under these presents will terminate unless these presents are renewed as
provided hereinabove on the or on the day when our said constituents
comply with their obligations, as to which a certificate in writing by the RBI alone is the
conclusive proof whichever date is later. Unless a claim or suit or action is filed against
us within or any extended period, all the rights of the RBI against us under
this guarantee shall be forfeited and we shall be released and discharged from all our
obligations and liabilities hereunder.

Yours faithfully,
For and on behalf of Bank.
Authorised Official (with seal)

(NB: This guarantee will require stamp duty as applicable in the state, where it is executed
and shall be signed by the official whose signature and authority shall be verified).
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Annexure - E
PROFORMA OF BANK GUARANTEE for PERFORMANCE SECURITY DEPOSIT
(On Non-Judicial Stamp Paper of appropriate value purchased in the name of the issuing
bank)
Place :
Date :

The Regional Director
Tamil Nadu & Puducherry
Estate Department
Reserve Bank of India
Fort Glacis, Rajaji Salai
Chennai — 600 001

Dear Sir,

Name of WoOrK: ... e v e e eas

Bank Guarantee for PERFORMANCE SECURITY DEPOSIT

WHEREAS

Reserve Bank of India, having its Central Office at Shahid Bhagat Singh Road, Mumbai,
(hereinafter called “the RBI”) has awarded the Contract for the captioned project (hereinafter
called the "Contract") to M/s (Name of the Contractor) (hereinafter called "
the said Contractor" which expression shall include its successors and assigns).

AND Whereas the Contractor is bound by the said Contract to submit to RBI a Performance
Security for a total amount of Z. (Rupees___
only) (Amount in figures and words) for the
due fulfilment by the said contractor of the terms and conditions contained in the contract.

We, (Name of the Bank), (hereinafter called “the Bank”), at the request
of M/s , the contractor, do hereby undertake to pay to the RBI an
amount not exceeding ¥ as Performance Guarantee for due fulfiiment

of the terms and conditions of the contract.

NOW THIS GUARANTEE WITNESSETH

1. We (Name of the Bank) do hereby agree with and undertake to RBI, their Successors,
Assigns that in the event of the RBI coming to the conclusion that the Contractor has not
performed his obligations under the said conditions of the contract or have committed a
breach thereof, which conclusion shall be binding on us as well as the said contractor; we
shall on demand by the RBI, pay without demur to the RBI, a sum of
T.__ (Rupees only) or any lower amount that may be
demanded by the RBI. Our guarantee shall be treated as equivalent to the Performance
Guarantee Amount for the due performance of the obligations of the Contractor under the

said Contract, provided, however, that our liability against such sum shall not exceed the

sum of ¥, _ (Rupees only)
2. We also agree to undertake to and confirm that the sum not exceeding
T (Rupees only) aforesaid shall be paid by us

without any demur or protest, merely on demand from the RBI on receipt of a notice in
writing stating that the amount is due to them and we shall not ask for any further proof or
evidence and the notice from the RBI shall be conclusive and binding on us and shall not
be questioned by us in any respect or manner whatsoever. The Bank shall pay to RBI any
money so demanded notwithstanding any dispute/disputes raised by the Contractor in any
suit or proceedings pending before any Court, Tribunal or Arbitrator/s relating thereto and
the liability under this guarantee shall be absolute and unequivocal. We undertake to pay
the amount claimed by the RBI within a period of one week from the date of receipt of the
notice as aforesaid.

3. We confirm that our obligation to the RBI under this guarantee shall be independent of
the agreement or agreements or other understandings between the RBI and the Contractor.
4. This guarantee shall not be revoked by us without prior consent in writing of the RBI.
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We hereby further agree that —

a)

b)

c)

d)

Any forbearance or commission on the part of the RBI in enforcing the conditions of
the said agreement or in compliance with any of the terms and conditions stipulated
in the said Contract and/or hereunder or granting of any time or showing of any
indulgence by the RBI to the Contractor or any other matters in connection therewith
shall not discharge us in any way and our obligation under this guarantee. This
guarantee shall be discharged only by the performance by the Contractor of their
obligations and in the event of their failure to do so, by payment by us of the sum not
exceeding . (Rupees only).

Our liability under these presents shall not exceed the sum of
g (Rupees only).

Our liability under this agreement shall not be affected by any infirmity or irregularity
on the part of our said constituents/clients or their obligations thereunder or by
dissolution or change in the constitution of our said constituents.

This guarantee shall remain in force up to (60 days beyond the work
completion period / Defect liability period) provided that if so desired by the RBI, this
guarantee shall be renewed for a further period as may be indicated by them on the
same terms and conditions as contained herein.

Our liability under these presents will terminate unless these presents are renewed as
provided hereinabove on the or on the day when our said constituents
comply with their obligations, as to which a certificate in writing by the RBI alone is the
conclusive proof whichever date is later. Unless a claim or suit or action is filed against
us within or any extended period, all the rights of the RBI against us under
this guarantee shall be forfeited and we shall be released and discharged from all our
obligations and liabilities hereunder.

In withess whereof I/We of the Bank have signed and sealed this guarantee on the ---------

- day of ---

-------- (Month) (Year) being herewith duly authorized.

For and on behalf of (Name of the Bank)

Signature of authorized Bank official

Name:

Designation

Stamp/ Seal of the Bank

Signed, sealed and delivered for and on behalf of the Bank by the above named in the
presence of:

Witness 1
Signature

Name .....
Address ..

(NB: This guarantee will require stamp duty as applicable in the state, where it is executed
and shall be signed by the official whose signature and authority shall be verified).
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