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Central Bank of India

Deptt. of Information Technology, CBD Belapur , Navi Mumbai

Request For Proposal
For 

Disposal of E-WASTE 
Reference Number: CO:DIT:PUR:2024-25:417
Notification for Empanelment

Central Bank of India, established in 1911, was nationalized in the year 1969 and today is a leading public sector bank listed in BSE/NSE. 
The organizational structure of The Bank consists of four tiers viz., Central Office (CO), Zonal Offices (ZO), Regional Offices (RO) and Branches. The Bank has a network of 4500 branches, spread across the length and breadth of the country with presence in all the States and Union Territories. 
The Bank also has specialized branches catering to the specific needs of Retail Customers, Industrial Units, Corporate Clients, Forex Dealers, Exporters and Importers, Small Scale Industries and Agricultural sector. The Bank has sponsorship in 2 Regional Rural Banks (RRB).
Central Bank of India, DIT, CBD, Belapur, invites e bids from eligible E-waste Vendors, empaneled with Central Bank of India, vide EOI  CO:DIT:PUR:2023-24:382, dated 07/08/2023, for disposal of E-Waste items.

Schedule of Events

	S N
	Event Name
	Remarks

	1
	Name of RFP
	“Disposal of E-WASTE”. 

	2
	Date of Issue of RFP
	09.01.2025

	3
	Cost of RFP – Non refundable *
	₹1,000/- (Rupees One thousand only) in the form of DD favoring Central Bank of India and payable at Mumbai or through RTGS/NEFT in the account no.3287810289 of Central Bank of India (IFSC Code – CBIN0283154) with narration Tender Ref no 409 in favor of “Central Bank of India”.

	4
	EMD *
	₹25,000/- (Rupees Twenty Five thousand only) in the form of DD favoring Central Bank of India and payable at Mumbai, or through RTGS/NEFT in the account no.-3287810289 of Central Bank of India (IFSC Code – CBIN0283154) with narration Tender ref no 317 in favor of “Central Bank Of India”.

	5
	Date, Time & Place of Physical verification of  Items
	From 17.01.2025 to 18.01.2025 from; 11:00 hours to 16:00 hours at
Location 1

Central Bank of India, Central Bank of India Building, 
Plot No 26, Sector 11, CBD Belapur, Navi Mumbai-400614.
Location 2 

Central Bank of India, Bajaj Bhawan,and Chandermukhi, Nariman Point, Mumbai-400021

Location 3 

Central Bank of India, Central Bank Building, MG Road, Hutatma Chowk, Fort, Mumbai-400023

	6
	Last date for receiving pre bid queries
	22.01.2025; 13:00 hours

	
	Date & Time of pre-bid meeting
	23.01.2025; 11:00 hours, offline/through video call. Those unable to attend through video call may send queries through mail latest by 22.01.2025;13:00 hours

	7
	Last date of submission of bids Online
	07.02.2025; 15:00 hours

	8
	Address for submission of bids
	Online URL https://centralbank.abcprocure.com

	9
	Date of  online opening of  Technical bids
	07.02.2025; 15:30 hours

	10
	Venue for pre-bid meeting & Online opening of bids
	Central Bank of India Building, 

1st floor, plot no 26, Sector 11, CBD Belapur, Navi Mumbai - 400614.

	11
	All correspondence related to this RFP should be sent to following email IDs
	smitpurchase@centralbank.co.in, purcppco@centralbank.co.in, cmcppadmin@centralbank.co.in, 
022-67123585, 022-67123669


*Note:
Document cost & EMD  will be exempted for the bidders who are submitting MSE (Micro or Small category) certificate from MSME /NSIC, valid as on the date of submission of the bid. 

Invitation of tender offers
Central Bank of India invites e bids from eligible E-waste Vendors, empaneled with Central Bank of India, vide EOI  CO:DIT:PUR:2023-24:382, dated 07/08/2023, for disposal of E-Waste items, available at Bank’s Premises at :
1- Central Bank of India, Plot No 26, Sector 11, CBD Belapur, Navi Mumbai-400614 
    Contact details- Md. Shahid Khan, Sr. Manager-IT, Mr R K Shrivastava, Sr. Manager-IT  022-67123669
2- Central Bank of India, Bajaj Bhawan, Chandermukhi, Nariman Point, Mumbai-400021, Contact details, Mr G K  

   Mundu, Sr. Manager-IT, 8369894850, Mr Chandra Mohan, Sr. Manager-IT, 9872423877 
3- Central Bank of India, MG Road, Hutatma Chowk, Fort, Mumbai-400023, Contact details- Mr Lalit Shandil, 
     Sr. Manager-IT,  9736035904, Mr Abhinav Pandey, Asstt. Manager-IT, 7018265120
on “AS IS WHERE IS” basis. Please note that e waste items mentioned in Bill of Material/Commercial bid, may not have some components inside, the bidders should check the same at the time of physical verification of items and quote accordingly.

The bidder will have to process the e-waste as per the latest guidelines  mentioned in the E-Waste (Management) Rules, 2016 vide G.S.R. 338(E) dated 23.03.2016 available in the Ministry of Environment & Forests Notification dated 23rd March, 2016 by Government and updated from time to time.
Each page of bid document must be signed and stamped by the bidder to ensure the compliance with the scope & services and general terms and conditions. No overwriting, corrections and cutting is permitted.  

Bid validity should be 120 days from the specified last date for bid submission.  

For any queries, Bidder may contact at 022-67123585, 022-67123669

Assistant General Manager-DIT 

Central Bank of India, 
DIT, 1st Floor, 

CBD Belapur, Navi Mumbai-400614
I. INSTRUCTIONS TO BIDDERS  

1. The bid should be submitted Online with dully filled all supporting documents & Annexures.  

2. Submission of Offer –Two Bid System 
3. Bids once submitted shall not be allowed to be withdrawn. Any default after acceptance of the bid shall be deemed to be non-compliance to the terms of contract. 

4. The quantity mentioned in Commercial bid i.e.  Annexure-H is an indicative one, and the same may vary at the time of Invoicing.

5. The bidders may inspect the e waste items on predetermined date with prior appointment, for assuring the condition of materials, realistically and satisfy themselves about the of e waste items they are bidding for, before quoting the rates. 

6. No deviation from the scope of services will be accepted. 

7. Central Bank of India will not bear any cost on account of labour/transportation etc. 

II. Earnest Money Deposit (Bid Security)

Bidders are required to submit EMD in form of Demand Draft from any Scheduled Commercial Bank favoring “CENTRAL BANK OF INDIA” for ₹25,000/- as Earnest money Deposit (EMD) payable at Mumbai/Navi Mumbai or through RTGS/NEFT in the account no.-3287810289 of Central Bank of India (IFSC Code – CBIN0283154) with narration Tender ref no 417 in favor of “Central Bank Of India” along with their technical offers. Offers made without valid E.M.D, as mentioned above will be rejected.  No interest will be paid by the Bank on the Earnest Money Deposit.  EMD of the successful bidder will remain with the Bank, till the Disposal process is completed and relevant certificates are submitted.

III. Evaluation and acceptance 

1. Bank will award the contract to the successful bidder whose bid has been determined as the Highest Commercial bid (H1). If necessary, Bank reserves the right to have negotiation with the H1 bidder. In case the H1 bidder is not able to accept the sale letter and deposit the quoted amount plus GST to the Bank within 10 days from date of sale letter, the same may be offered to next lower bidder (H2), subject to matching the rate quoted by H1. 

2. The Bank shall be under no obligation to mandatorily accept the highest or   any   other offer received in response to this notice and shall be entitled to reject any or all offers without assigning reason whatsoever.

IV. Payment Terms 

Successful bidder has to submit a Demand Draft  payable to Central Bank of India, payable at Mumbai / Navi-Mumbai for full amount quoted plus GST, as per prevailing Tax rate, on the date of  Invoice/Sale letter, within 10 days of the sale letter. The EMD amount will not be adjusted against the same as it will be returned by the Bank separately, after successful completion of the disposal process and submission of certificate to the Bank to that effect by successful bidder. 

V. Termination by default:  

i) Central Bank of India reserves the right to terminate the agreement at it’s discretion at any time without assigning any reason, thereof.  
ii) Central Bank of India may, without prejudice to any other remedy for breach of contract, by written notice of default sent to bidder, terminate the Contract in whole or part:  

a. If the Bidder fails to provide services within the time period specified in the contract or any extension thereof, granted by the Central Bank of India. 

b. If the Bidder fails to perform any other obligations under the Contract. 
VI. Order Cancellation:

1. If the successful bidder fails to remit the required amount and clear off the items within the time specified as above, Central Bank of India will have the power to cancel the offer and forfeit the EMD/BID Security. 
2. Also the order will be cancelled, if serious discrepancy in the bid is noticed.

In addition to the cancellation of Sale letter, Central Bank of India reserves the right to appropriate the damages from the earnest money deposit (EMD) given by the bidder and/or invoke the Bank guarantee given by the bidder and may take appropriate action.

VII. Bank's Right To Accept Or Reject Any Bid or All Bids :

   The Bank reserves the right to accept or reject any bid and annul the bidding process and reject all bids at any time prior to award of contract, without thereby incurring any liability to the affected bidder or bidders or any obligation to inform the affected bidder or bidders of the ground for the Bank's action. 

 VIII. Rejection of the bid  
1. The bidder is expected to examine all instructions, formats, terms & conditions, & scope of work in the bid document. Failure to furnish all information required as per bid document or submission of bid which is not substantially responsive to the bid document in every respect may result in rejection of the bid. In respect of interpretation/clarification of this bid document and in respect of any matter relating to this bid document, the decision of Central Bank of India will be final.  

2. In case the selected bidder does not show interest in lifting the goods, the bid security will be forfeited. 

3. The bidder will have to furnish the requisite document as specified in the bid document, failing which the bid is liable to be rejected.  

4. The bids received after specified date & time will not be considered.
IX. Instructions to Bidders for e Tendering:

Bidders should go through the “Bidder Manual” available at the e tendering portal/website https://centralbank.abcprocure.com/EPROC/o. The Bidders will have to complete the Online Registration Process on the e Procurement portal. All the bidders interested in participating in the online e-Tendering process are required to procure Class II or Class III Digital e-Token having -2- certificates inside it, one for Signing/Verification purpose and another for Encryption/Decryption purpose. The tender should be prepared & submitted online using the bidder’s authorized individual’s Digital e- Token. If any assistance is required regarding e-Tendering (registration / upload / download/ Bid Preparation / Bid Submission), please contact on the support numbers given in the support details.

Registration Process for Bidders:

a) Open the URL: https://centralbank.abcprocure.com/EPROC/

b) On Right hand side, Click and save the Manual "Bidder Manual for Bidders to participate on e-    tender"

c) Register yourself with all the required details properly.

d) TRAINING: M/s e Procurement Technologies will provide user manual and demo / training for the prospective bidders

e) LOG IN NAME & PASSWORD: Each Vendor / Bidder will be assigned a Unique User Name & Password by the agency appointed by the Bank. The Bidders are requested to change the Password and edit the information in the Registration Page after the receipt of initial Password from the agency appointed by the Bank.

General Terms & Conditions: 
Bidders are required to read the “Terms and Conditions” section of the portal of M/s E Procurement Technologies Limited, using the Login IDs and passwords given to them. By logging in to portal, it is deemed that user has read and accepted the Terms and Conditions.

	Bid Submission Mode.
	https://centralbank.abcprocure.com/EPROC Through e-tendering portal (Class II or Class III Digital Certificate with both Signing & Encryption is required for tender participation)

	Support person and phone number for e-tender service provider for any help in accessing the website and uploading the tender documents or any other related queries. 

	e-Procurement Technologies Limited Technical Support Team 
Mr. Sujith Nair: 079-68136831    sujith@eptl.in 9904407199
Mr. Dharan Rathod: 9374519754  dharan@eptl.in  079-68136895   
Ms.Khushboo  09510813528 khushboo.mehta@eptl.in 

Ms. Pooja          : 09328931942 pooja.shah@eptl.in 

Ms. Komal         : 07904407997  komal.d@eptl.in 

Mr Nandan Valera : 9081000427 nandan.v@eptl.in

Ms Vrusha Soni : 9904407997 vrusha@eptl.in
Mr. Fahad Khan: 6352631766   fahad@eptl.in
Mr.  Shaikh Nasruddin: 6352632098  shaikh@eptl.in
Mr. Jay Vyas: 9265562819  jay.v@eptl.in


Note: Please note that Support team will be contacting through email and whenever required through phone call as well. Depending on nature of assistance, support team will contact on  priority basis. It will be very convenient for bidders to schedule their online demo in advance with support team, to avoid last minute rush.

a) All the bids made from the Login ID given to the bidder will deemed to have been made by the bidder.

b) BIDS PLACED BY BIDDER: The bid of the bidder will be taken to be an offer to purchase. Bids once made cannot be cancelled. The bidder is bound to purchase the  material as mentioned above at the price, they bid.

Preparation & Submission of Bids:

The Bids (Eligibility as well as Commercial) shall have to be prepared and subsequently submitted online only. Bids in PHYSICAL FORM will not be accepted, in any case. Bids not submitted “ON LINE” shall be summarily rejected. No other form of submission shall be permitted.

Do’s and Don’ts for Bidder:

· Registration process for Bidder’s should be completed at the earliest.

· The e-Procurement portal is open for upload of documents with immediate effect, hence,                                    b                i dders    are advised to start the process of upload of bid documents well in advance.

· Bidder has to prepare for submission of their bid documents online well in advance as the upload process of soft copy of the bid documents requires encryption (large files take longer time to encrypt) and upload of these files to e-procurement portal depends upon bidder’s infrastructure and connectivity.

· To avoid last minute rush for upload bidder is required to start the upload for all the documents required for online submission of bid one week in advance.

· Bidder to initiate few documents uploads during the start of the RFP submission and help required for uploading the documents / understanding the system should be taken up with e-procurement bidder well in advance.

· Bidder should not raise request for extension of time on the last day of submission due to non-submission of their Bids on time as Bank will not be in a position to provide any support at the last minute as the portal is managed by e-procurement service provider.

· Bidder should not raise request for offline submission or late submission since only online e-Procurement submission is accepted.

· Part submission of bids by the Bidders will not be processed and will be rejected.

Terms & Conditions of Online Submission:

1. Bank has decided to determine H1 through bids submitted on Bank’s E-Tendering website https://centralbank.abcprocure.com/EPROC. Bidders shall bear the cost of registration on the Bank’s e-tendering portal. Rules for web portal access are as follows:

2. Bidder should be in possession of CLASS II or CLASS III-Digital Certificate in the name of company/bidder with capability of signing and encryption for participating in the e-tender. Bidders are advised to verify their digital certificates with the service provider at least two days before due date of submission and confirm back to the Bank.

3. Bidders at their own responsibility are advised to conduct a mock drill by coordinating with the e-tender service provider before the submission of the technical bids.

4. E-Tendering will be conducted on a specific web portal as detailed in (schedule of bidding process) of this RFP meant for this purpose, with the help of the Service Provider identified by the Bank.

5. Bidders will be participating in E-Tendering event from their own office / place of their choice. Internet connectivity /browser settings and other paraphernalia requirements shall have to be ensured by Bidder themselves.

6. In the event of failure of their internet connectivity (due to any reason whatsoever it may be) the service provider or Bank is not responsible.

7. In order to ward-off such contingent situation, Bidders are advised to make all the necessary arrangements / alternatives such as back –up power supply, connectivity whatever required so that they are able to circumvent such situation and still be able                                                                              to participate in the E-Tendering Auction successfully.

8. However, the vendors are requested, not to wait till the last moment, to quote their bids to avoid any such complex situation.

9. Failure of power at the premises of bidders during the E-tendering cannot be the cause for not participating in the tendering process.

10. On account of this, the time for the E-Tendering cannot be extended and BANK is not    responsible for such eventualities.

11. Bank and / or Service Provider will not have any liability to Bidders, for any interruption or delay in access to site of E-Tendering, irrespective of the cause.

12. Bank’s e-tendering website will not allow any of the bids to be submitted, after the deadline for submission of bids. In the event of the specified date and time for the submission of bids, being declared a holiday for the Bank, e-tendering website will receive the bids up to the appointed time on the next working day. Extension / advancement of submission date and time will be at the sole discretion of the Bank.

13. During the submission of bid, if any bidder faces technical issues and is unable to submit the bid, in such cases the Bank reserves its right at its sole discretion but is not obliged, to grant extension for bid submission by verifying the merit of the case and after checking necessary details from Service provider.

14. Utmost care has been taken to reduce discrepancy between the information contained in e-tendering portal and this tender document. However, in event of any such discrepancy, the terms and conditions contained in this tender document shall take precedence.

15. Bidders are suggested to attach all eligibility criteria documents with the Annexures in the technical bid.

Guidelines to Bidders on the operations of Electronic Tendering System                              :


Pre-requisites to participate in the Tender Process
Registration of Bidders on Electronic Tendering System on Portal of Central Bank of India. 
The Bidders Non Registered in Central Bank of India and interested in participating in the e-Tendering process of Central Bank of India shall be required to enroll on the Electronic Tendering System. To enroll, Bidder has to generate User ID and password on the “https://centralbank.abcprocure.com/EPROC”

Registration of New Bidders:                https://centralbank.abcprocure.com/EPROC/bidderregistration
The Bidders may obtain the necessary information on the process of Enrolment either from Helpdesk Support Team: 079-68136823, 079-68136831, 68136895 or may download User Manual from Electronic Tendering Portal for Central Bank of India i.e.  https://centralbank.abcprocure.com/EPROC

Preparation of Bid & Guidelines of Digital Certificate

The Bid Data that is prepared online is required to be encrypted and the hash value of the  Bid Data is required to be signed electronically using a Digital Certificate (Class – II or Class – III). This is required to maintain the security of the Bid Data and also to establish the identity of the Bidder transacting on the System. This Digital Certificate should be having Two Pair (1. Sign Verification 2. Encryption/ Decryption)

The Digital Certificates are issued by an approved Certifying Authority authorized by the Controller of Certifying Authorities of Government of India through their Authorized Representatives upon receipt of documents required to obtain a Digital Certificate.

Bid data / information for the Tender will be submitted only using the Digital Certificate/Digital Signature, which should be in the name of Bidder/Firm/Company. The Indian Information Technology Act, 2000 and subsequent amendments will be applicable.
Certificate which is used to encrypt the data / information and Signing Digital Certificate       to sign the hash value during the Online Submission of Tender stage. 
It will be assumed to represent adequate authority of the Authority User to bid on behalf of the Firm for the Tenders processed on the E Procurement System of Central Bank of India as per Indian Information Technology Act’ 2000 and subsequent amendment. 

Recommended Hardware and Internet Connectivity

To operate on the Electronic Tendering System, the Bidder are recommended to use Computer System with at least 1 GB of RAM and broadband connectivity with minimum 512 kbps bandwidth. However, Computer Systems with latest i3 / i5 Intel Processors and 3G connection is recommended for better performance.

Operating System Requirement: Windows 7 and above Browser Requirement (Compulsory): Internet Explorer Version 9 (32 bit) and above and System Access with Administrator Rights.

Toolbar / Add on / Pop up blocker

Users should ensure that there is no software installed on the computers which are to be used for using the website that might interfere with the normal operation of their Internet browser. Users have to ensure that they do not use any pop-up blockers, such as those provided by Internet Explorer and complementary software, like for example the Google tool bar. This might, in certain cases depending on users’ settings, prevent the access of the EAS application.

Online viewing of Detailed Notice Inviting Tenders:

The Bidders can view the Detailed Tender Notice along with the Time Schedule (Key Dates) for all the Live Tenders released by Central Bank of India on the home page of Central Bank of India e-Tendering Portal on https://centralbank.abcprocure.com/EPROC
Download of Tender Documents:

The Pre-qualification / Main Bidding Documents are available for free downloading. However, to participate in the online tender, the bidder must purchase the bidding documents via Demand Draft mode by filling the cost of tender form fee.

Online Submission of Tender:

Submission of Bids will be preceded by Online Submission of Tender with digitally signed Bid Hashes (Seals) within the Tender Time Schedule (Key dates) published in the Detailed Notice Inviting Tender. The Bid Data is to be prepared in the templates provided by the Tendering Authority of Central Bank of India. The templates may be either form based, extensible tables and / or unloadable documents. In the form based type of templates and extensible table type of templates, the Bidders are required to enter the data and encrypt the data/documents using the Digital Certificate / Encryption Tool.

In case Unloadable document type of templates, the Bidders are required to select the relevant document / compressed file (containing multiple documents) already uploaded in the briefcase.

Notes:

a) The Bidders upload a single documents unloadable option.

b) The Bid hash values are digitally signed using valid class – II or Class – III Digital Certificate issued any Certifying Authority. The Bidders are required to obtain Digital Certificate in advance.

c) The bidder may modify bids before the deadline for Online Submission of Tender as per Time Schedule mentioned in the Tender documents.

d) This stage will be applicable during both Pre-bid / Pre-qualification and Financial Bidding Processes.

The documents submitted by bidders must be encrypted using document encryption tool which available for download under Download section on https://centralbank.abcprocure. com/EPROC

Steps to encrypt and upload a document:

· Select Action: Encryption -> Tender ID: (enter desired tender ID) -> Envelope: (Technical / Price Bid) -> Add File: (Select desired document to be encrypted) -> Save File(s) to: (select desired location for encrypted file to save).

· After successful encryption, format of encrypted file will change to .enc which is required to be uploaded by bidders.

· After encryption bidders are required to upload document as per the mandatory list mentioned in the envelope i.e. Technical / Commercial.

Note: Bank and e-Procurement Technologies Limited shall not be liable & responsible in any manner whatsoever for failure to access & bid on the e-tender platform due to loss of internet connectivity, electricity failure, virus attack, problems with the PC, any other unforeseen circumstances etc. before or during the event. Bidders are advised to ensure system availability and prepare their bid well before time to avoid last minute rush. Bidder can fix a call with support team members in case guidance is required by calling on below mentioned numbers.

Bidders need to take extra care while mentioning tender ID, entering incorrect ID will not allow Bank to decrypt document.

Close of Bidding:

After the expiry of the cut- off time of Online Submission of Tender stage to be completed   by the Bidders has lapsed, the Tender will be closed.

Online Final Confirmation:

After submitting all the documents, bidders need to click on “Final Submission” tab. System will give pop up ”You have successfully completed your submission” that assures submission completion.
X. Short listing of Bidders for Financial Bidding Process:

The Tendering Authority will first open the Technical Bid documents of all Bidders and after scrutinizing these documents will shortlist the Bidders who are eligible for Financial Bidding Process. The short listed Bidders will be intimated by email.

Opening of the Financial Bids:

The Bidders may join for tender Opening at the time of opening of Financial Bids, if they so desire. However, the results of the Financial Bids of all Bidders shall be available on the e-Tendering Portal after the completion of opening process.

XI. Tender Schedule (Key Dates):

The Bidders are strictly advised to follow the Dates and Times as indicated in the Time Schedule in the detailed tender Notice for the Tender. All the online activities are time tracked and the electronic Tendering System enforces time-locks that ensure that no  activity or transaction can take place outside the Start and End Dates and time of the stage as defined in the Tender Schedule.

At the sole discretion of the tender Authority, the time schedule of the Tender stages may be extended.
The provisions of this RFP and subsequent Agreement shall be governed by the laws of India. The disputes, if any, arising out of this RFP/Agreement shall be submitted to the jurisdiction of the courts/tribunals in Mumbai.

Enclosures

1- Annexure A- Eligibility Criteria
2- Annexure B- Terms and conditions & Scope 
3- Annexure C- Letter of Acceptance

4- Annexure D- Undertaking by Bidder 
5- Annexure E- Bidder’s Profile 
6- Annexure F- Declaration by Bidder 

7- Annexure G- Certificate
8- Annexure H- Commercial Bid
ANNEXURE-A

ELIGIBILITY CRITERIA 

	S

N
	Eligibility Criteria
	Documents to be submitted along with the Bid



	1
	The bidders should have valid Registration Certificate issued by Ministry of Environment  Forests (MOEF)/ Central Pollution Control Board / State Pollution Control Board, to be submitted as per the current requirements for collecting, dismantling, recycling of e-waste.
	Latest copy of Valid Registration Certificate issued by Ministry of Environment & Forests (MOEF) Central pollution control Board/ State Pollution Control Board to be submitted.

	2
	The bidder should not have been currently blacklisted /barred/disqualified by any Govt or PSU or PSB or regulator/statutory body or institution during last three years and that none of their works had ever been terminated by client after award of contract, during last three years. Bidders should further acknowledge the right of the Bank, that if the Bank finds to the contrary, to declare their Tender to be non-compliant and shall be liable for cancellation without any notice at the sole discretion of Central Bank of India.
	A Self declaration / Undertaking on bidder’s letter head to this effect must be furnished.

	3
	The bidder should submit an undertaking to the effect that after deactivation/degaussing of the data and / or destruction of storage media, the data cannot be retrieved by using any procedure.
	An undertaking on bidder’s letter head to be submitted by the bidder.


	4
	Bidder also need to submit an undertaking that all e-waste items collected from Central Bank of India will  be disposed off as per the latest e-waste guidelines  issued by State /Central government Authorities and should also that the facility & recycling process for the E-waste are in accordance with the e-waste (Management) Rules , 2016 available in the Ministry of Environment & Forests Notification dated 23rd March, 2016 by Government, updated from time to time.
	An undertaking on bidder’s letter head to be submitted by the bidder.

	5
	The Bidder should not be a NPA account holder in any of the commercial banks in India.
	A self declaration on bidder’s letter head to this effect must be furnished.


ANNEXURE-B
TERMS AND CONDITIONS & SCOPE FOR THE SUCCESSFUL BIDDER

1. Depending on the quote received by the Bank, the collection of e-waste will be awarded to Successful bidder H1 i.e. Highest quoting Bidder and a Sale Letter will be issued, accordingly. The bidder shall have to send the acceptance within 7 days of date of Sale letter. 
2. The successful bidder should make the full payment including GST and other taxes as per Govt norms to the Bank, within 3 working days from the date of acceptance of Sale Letter. Please note that EMD submitted by bidder will not be adjusted at this point.
3. After that, Bank will issue Letter for lifting of the e waste and successful bidder shall have to pick up the e waste and clear off all the items from the locations, at their own cost within 1 week from the receipt of letter.
4. If the successful bidder fails to deposit the total amount including Taxes, as mentioned in Sale letter,  and does not collect the e-waste from the Bank's locations in terms of the Order issued, he may be delisted from the Bank's empanelment. In such cases the offer may be awarded to H2 bidder subject to matching the rates quoted by H1 bidder, at sole discretion of the Bank.
5. The e-waste should be disposed-off in accordance with the timelines laid down by the Govt. of India guidelines currently in force/ updated from time to time. On final disposal, the vendor would be required to provide a certificate to this effect to the Bank within 30 days after lifting of e-waste.

6. The lifting of materials should be made during working hours i.e. 10 AM to 5 PM. At the time of pickup, bidder should submit relevant Forms/certificates as per defined guidelines along with the full details of material to be disposed. 

7. Successful bidder should produce their identity proof and original cash receipts for the amount remitted with the sanction of the concerned authorities in the presence and supervision of Bank officials. Central Bank of India will not be held responsible for any loss or damages or theft of the material after the bid is finalized and sale letter issued to the successful bidder, and no compensation thereof, will be entertained.  Any damage to Bank Property resulted while removing the materials should be compensated by the successful bidder.

8. If the successful bidder fails to remit the required amount and clear off the items within the time specified as above, Central Bank of India will have the power to cancel the offer and forfeit the EMD/BID SECURITY. 

9. The Guidelines issued by Ministry of Environment Forests, Government of India and respective State Pollution Control Boards or any other regulatory authorities from time to time with regard to disposal of E-Waste are to be strictly followed by the successful bidder.

10. Successful bidder has to remove the storage media viz., Hard disk, Tapes, DATs, etc., and the same has to be degaussed at their own cost, in Bank’s premises, before collecting the e-waste from the Bank. If the e-waste is required to be transported to another state for dumping/ dismantling/recycling/final disposal, it would be the responsibility of the bidder (vendor) to have necessary approval /"No Objection Certificate" from the concerned State Pollution Control Board / Pollution Control Committee of Union Territory and intimate the State Pollution Control Board / Pollution Control Committee of Union Territory in transit as required by the GOI guidelines currently in force and issued from time to time. E-way bill generation is the responsibility of the Bidder.

11. It would be the responsibility of the bidder for safe transit of the e-waste from Bank's location to the vendor's location. In case of any untoward incident happening during the transit of e-waste, the empanelled vendor will be held solely responsible for the loss/consequences.

12. The bidder shall be entirely responsible for all taxes, duties, license fees, road permits, other taxes etc incurring during e-waste handling process.
13. Bank retains the right to blacklist or bar a bidder for a specified period of time from participating in its tendering process where the Bank has authentic information that the vendor has been debarred/black listed from participating in the tendering process by an international organization or by a local organization on ground of fraud or corruption or for some other reason which, in the opinion of the Bank is not compatible with its procurement policy and ethical standards.

14. If the service provided by the vendor is found to be unsatisfactory or if, at any time, it is found that the information provided for empanelment or for any tender, is false or if irregularities shown by the vendor while applying for the tenders, the Bank reserves the right to remove such Bidders from the empanelled list without giving any notice to the vendor in advance.

15. IDEMNITY:
The vendor shall indemnify the Bank, and shall always keep indemnified and hold the Bank, its employees, personnel, officers, directors, harmless from and against any and all losses, liabilities, claims, actions, costs and expenses (including attorney’s fees) relating to, resulting directly or indirectly from or in any way arising out of any claim, suit or proceeding brought against the Bank as a result of:

i. An act or omission of the Bidder, employees, agents, sub-contractors in the performance of the obligations of the Bidder under the EOI or, any or all terms and conditions stipulated in the SLA(Service level Agreement) or Purchase Order(PO) and/or

ii. Claims made by employees or subcontractors or subcontractor’s employees, who are deployed by the Bidder, against the Bank and/or

iii. Breach of any of the term of the EOI or breach of any representation or false representation or inaccurate statement or assurance or covenant or warranty of the Bidder under the EOI or; any or all terms and conditions stipulated in the PO and/or

iv. Negligence or gross misconduct attributable to the Bidder or its employees, agent or sub‐contractors.

ALL OTHER TERMS AND CONDITIONS AS SPECIFIED IN OUR EXPRESSION OF INTEREST (EOI) UNDER REFERENCE, VIZ., CO:DIT:PUR: :2023-24:382, dated 07/08/2023, SHALL HOLD GOOD.

Annexure C  




Letter of Acceptance

               (To be submitted on Bidder’s Letterhead)

The Asst. General Manager - IT

Central Bank of India,

1st Floor, DIT, Plot No. 26, Sector – 11,

CBD Belapur, Navi Mumbai - 400614

Dear Sir,

Sub: RFP for Disposal of E-Waste.

With reference to the above subject, having examined and understood the instructions, terms and conditions forming part of it, we hereby enclose our offer as detailed in your above referred RFP.

We further confirm that the offer is in conformity with the terms and conditions as mentioned in the RFP and all required information as mentioned is enclosed.

We also confirm that the offer shall remain valid for 120 days from the date of the offer.

We understand that the Bank is not bound to accept the offer either in part or in full and that the Bank has right to reject the RFP in full or in part without assigning any reasons whatsoever.

We understand that:

1) Bank is not bound to accept the highest or any bid received, and may reject all or any bid.

2) If our bid is accepted, we will be responsible for the due performance of the contract.

3) Bank may accept or entrust the entire e waste items to one Bidder or divide the same in more than one Bidder without assigning any reason or giving any explanation whatsoever.

4) Bidder means the successful bidder who is decided and declared so after examination of commercial bids.

5) We enclose Demand Draft/NEFT Remittance Receipt/Bank Guarantee/ for ₹25,000/- (Rupees Twenty Five Thousand Only) favoring Central Bank of India and payable at Mumbai, towards bid security, details of the same is as under:

DD/UTR No. :                                                               Date :

Name of Issuing Bank :

We hereby declare that all the information & Statements made by us in respect of this RFP are true and we accept that any misinterpretation contained in it may lead to our disqualification. We agree to all terms & conditions of the RFP.

Yours faithfully,

Authorized Signatory 

(Name & Designation with Seal of the Company) 

Place :





Date :

Annexure D                                 (To be submitted on Bidder’s Letterhead)

                                                                   Undertaking by Bidder 
Place: 
Date: 
The Asst. General Manager - IT

Central Bank of India,

1st Floor, DIT, Plot No. 26, Sector – 11,

CBD Belapur, Navi Mumbai  - 400614

Undertaking (To be submitted by all Bidders’ on their letter head)
We ________________________(bidder name), hereby undertake that- 

1) We have not been blacklisted /barred/disqualified by any Govt or PSU or PSB or regulator/statutory body or institution during last three years and that none of our contracts had ever been terminated by client after award of contract, during last three years. We further acknowledge the right of the Bank, that if the Bank finds anything contrary to our undertaking, our Tender will be treated non-compliant and shall be liable for cancellation without any notice at the sole discretion of Central Bank of India.
2) As on date of Submission of tender, we have no contracts which were not satisfactorily completed  with the Banks and not debarred by any bank from participating in future tenders.

3) After deactivation/degaussing of the data and / or destruction of storage media, the data cannot be retrieved by using any procedure.

4) All the e-waste items collected from Central Bank of India will  be disposed off as per the latest e-waste guidelines  issued by State /Central government Authorities and the facility & recycling process for the E-waste are in accordance with the e-waste (Management) Rules , 2016 available in the Ministry of Environment & Forests Notification dated 23rd March, 2016 by Government, updated from time to time.
5) We are not NPA borrower with any of the Bank or financial institution in India.

6) We are not involved in any legal case that may affect the solvency / existence of our firm or in any other way that may affect our capability to fulfill the contract, if awarded. 
7) We are adhering to sustainable sourcing practices including but not limited to the use of environmentally friendly materials, ethical labor practices and compliance with relevant local and international regulations. Further,   we shall provide documentation or certifications demonstrating their commitment to sustainable sourcing upon request and failure to comply with these requirements may result in contract termination.

Yours faithfully, 

Authorized Signatory 

(Name & Designation with Seal of the Company) 

Place :





Date :
Annexure E 
BIDDER’S PROFILE
The Asst. General Manager - IT

Central Bank of India,

1st Floor, DIT, Plot No. 26, Sector – 11,

CBD Belapur, Navi Mumbai - 400614

	1
	Bidder’s Name
	 

	
	Constitution
	

	
	Year of Incorporation
	

	2
	Addresses 
	 

	
	a) Head Office
	 

	
	b) Address for communication (with PIN code, e mail ID)
	 

 

	3
	GST Number 
	

	4
	PAN Number
	

	5
	Number of years of experience in  Recycling / Disposal Activities
	

	6
	Name & e mail ID of the Partners/Directors
	

	7
	Authorized Contact person
	 

	
	a) Name and Designation
	 

	
	b) E-mail ID.

c) Mobile No.

d) Land line No.
	 

 

	8
	Details of Document cost / Tender fee 

(DD/UTR/Reference No. date & Amount)
	

	9
	Details of EMD/ Bid security declaration

(DD/BG/UTR/Reference No. date & Amount)
	

	10
	Exemption Certificate details (if applicable). Eg:  MSME/Udyog Aadhar certificate etc (Micro & Small category only) Please attach the copy of certificate.
	

	

	
	
	


Authorized Signatory 

(Name & Designation with Seal of the Company) 

Place :





Date :

Annexure F

Declaration by Bidder on Letter head

1. We hereby undertake to dispose off the e-waste collected from Bank’s premises/locations, in accordance with the timelines laid down by the Govt. of India guidelines currently in force/ or issued from time to time and as per E-Waste (Management and Handling) Rules 2016 or as per latest rules notified by Ministry of Environment and Forests, Government of India. On final disposal, we would be providing the relevant certificates to this effect to the Bank within 30 days after receipt of e-waste.

2. We have removed the storage media viz Hard disk, Tapes, DATs etc and the same has been before collecting the e-waste from the Bank.

3. As the e-waste generated/collected is required to be transported to another state for dismantling/recycling/final disposal, it would be our responsibility to have necessary approvals / “No Objection Certificate” from the concerned State Pollution Control Board / Pollution Control Committee  of Union Territory and intimate the State Pollution Control Board / Pollution Control Committee of Union Territory in transit as required by the GOI guidelines currently in force and issued from time to time.

4. E-Way bill generation is our responsibility.

5. We also undertake that it is our responsibility for safe transit of the e-waste from Bank’s Location to the vendor’s location. In case of any untoward incident happening during the transit of e-waste, we would be solely responsible for the loss/consequences.

6. We are entirely responsible for all taxes, duties, licenses fees, road permits, other taxes etc incurred   

during e-waste handling process.

Authorized Signatory 

(Name & Designation with Seal of the Company) 

Place :





Date :

Annexure G   



(To be furnished on Company Letter Head)
CERTIFICATE

This is to inform that we have removed the storage media i.e. Hard disk of obsolete hardware picked up from various  locations of the Bank and the same has been degaussed before collecting the e-waste from the Bank.

Place :

Date :






      Authorised Signatory

Annexure H 

Commercial Bid

 Commercial offers for purchase of E-WASTE  to be disposed - off. 

	S N
	Item
	Base Price per 

unit
	GST
	Total 

price per unit including GST
	Qty. 

Location 

1 DIT 

Belapur


	Qty.

Location 

2 Bajaj Bhawan/Nariman Point, Mumbai


	Qty.

Location 3 MMO,

Fort, Mumbai 
	Total 

Quantity


	Total price including GST

	
	
	A
	B
	C=

(A+B)
	Q1
	Q2
	Q3
	D=

Q1+Q2+Q3
	E=CXD

	1
	CPU s
	
	 
	 
	75
	123
	35
	233
	 

	2
	Monitor
	
	 
	 
	59
	72
	20
	151
	 

	3
	Printers
	
	 
	 
	27
	56
	15
	98
	 

	4
	Scanners
	
	 
	 
	0
	4
	1
	5
	 

	5
	PC Cabinet
	
	
	
	20
	
	15
	35
	

	6
	Key board,  Mouse & power cord (Lump sum)
	
	
	
	1
	0
	
	1
	 

	Grand Total
	 


Total Amount in Words: (Rupees_______________________________________________________________________________)

The above items are available on “AS IS WHERE IS BASIS”.
*Actual GST will be charged as per applicable rate on date of invoice.
We agree to all the terms & conditions mentioned in the RFP and subsequent corrigenda.

Authorized Signatory 

(Name & Designation with Seal of the Company) 

Place :




Date :
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