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(e-Tendering only)
Tender Document
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Part | (Techno-Commercial Bid)

Tender for Supply of drugs & medicines to the Bank’s dispensaries at Chennai

Date from which e-Tender will be 17:00 Hrs. on February 01, 2024 onwards.
available on MSTC website

Date & time of Pre-bid meeting Offline at 11:00 Hrs. on February 07, 2024

Last date of submission of e-Tender 17:00 Hrs. on February 21, 2024
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Notice Inviting Tender

Reserve Bank of India, Chennai (hereinafter referred to “the Bank”) invites tenders
under Two Bid system (Techno-Commercial & Financial Bid) from eligible tenderers
for “supply of drugs & medicines to the Bank’s dispensaries at Chennai” for a period
of twelve months i.e. April 01, 2024 to March 31, 2025. The expected procurement
value during the contract period is ¥8.15 Crore (Rupees Eight Crore Fifteen Lakh only).

2. The tender will be available for viewing/download from 05:00 pm on February 01,
2024 to 05:00 pm on February 21, 2024 on the Bank’s website: www.rbi.org.in

and MSTC website www.mstcecommerce.com. The tenderer should upload duly

completed applications along with necessary enclosures on MSTC website.
Tenderers shall submit tender proposal along with an EMD of ¥16,30,000/- (Rupees
Sixteen Lakh Thirty Thousand only) as prescribed in the tender. The techno-
commercial bid will be opened electronically at 12.00 pm on February 22, 2024 at
RBI, Chennai. Financial bid of only those tenderers who are found to be eligible on
evaluation of their documents will be opened on a later date, after intimating the

qualified tenderers.

3. Any amendment (s)/ corrigendum / clarifications with respect to this tender
shall be uploaded on the website/e-portal (MSTC) only. The tenderer should
regularly check the above website/e-portal for any amendment(s) /corrigendum/
clarifications on the above website and submit the bid after verification of the same.
The Bank reserves the right to reject any or all the tenders without assigning any

reason thereof.

The Regional Director
Reserve Bank of India
Chennai
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DISCLAIMER

The Bank has prepared this document to give background information to the interested
parties on the tender for “supply of drugs & medicines to the Bank’s dispensaries at

Chennai’”.

2. While the Bank has taken due care in preparation of the information contained herein
and believe it to be in order, neither Reserve Bank of India nor any of its authorities or
agencies nor any of their respective officers, employees, agents or advisors give any
warranty or make any representations, expressed or implied as to the completeness or
accuracy of the information contained in this document or any information which may

be provided in association with it.

3. The information is not intended to be exhaustive. Interested parties are required to
make their own inquiries and respondents will be required to confirm in writing that they
have done so, and they do not rely only on the information provided by the Bank in
submitting the Tender. The information is provided on the basis that it is non—binding
on Reserve Bank of India or any of its authorities or agencies or any of their respective

officers, employees, agents, or advisors.

4. The Bank reserves the right not to proceed with the Contract, to change the
configuration of the work, to alter the timetable reflected in this document or to change
the process or procedure to be applied. It also reserves the right to decline to discuss
the matter further with any party expressing interest. No reimbursement of cost of any

type will be paid to persons or entities expressing interest.
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Schedule of e-Tender

e-Tender number

RBI/Chennai Regional office/Estate/31/23-
24/ET/468 [SupplyofDrugsandMedicines]

Name of Tender

Supply of drugs & medicines to the Bank’s
dispensaries at Chennai

Mode of Tender

e-Procurement System (Two-part
tendering) Online

Part | — Techno-Commercial Bid and

Part Il - Price-Bid, through
(https://www.mstcecommerce.com/eprocn)

Date of the Tender
available to view /
download on RBI and
MSTC website

February 01, 2024 05:00 pm (Thursday)

Date of starting of
submission of Techno-
Commercial bid and
Financial bid

February 01, 2024 05:00 pm (Thursday)

Pre-Bid meeting

February 07, 2024 11:00 am (Wednesday) to be
held at Conference Hall | (Second Floor), Bank’s
premises

Estimated annual

procurement value

%8,15,00,000/- (Rupees Eight Crore Fifteen
Lakh only)

Earnest Money Deposit
(2% of estimated annual
procurement value)

%16,30,000/- (Rupees Sixteen Lakh Thirty
Thousand only)
EMD by way of credit through NEFT

IFSC Code: RBISOCNPAOL (Please read
fifth and tenth letter as ZERO)

Beneficiary Name: RBI CHENNAI

A/C No. 186003001.

Non-submission of EMD would be

considered as unresponsive and rejected.

Transaction Fee
Please note that the

vendors will have the
access to online e- tender
only after payment of
transaction fees online

Payment of transaction fee through MSTC
Gateway/NEFT/RTGS in favor of MSTC
Limited, as advised by M/s MSTC Ltd.

This will be borne by the applicant.
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Last date of submission of

10 EMD February 20, 2024 05:00 pm (Tuesday)
Date of  closing of
submission of Techno- _
11 Commercial bid and February 21, 2024 05:00 pm (Wednesday)
Financial bid
Date of opening of
12 Techno- Commercial  bid February 22, 2024 11:00 am (Thursday)
at RBI, Chennai
Intimation to bidders who
13 | were successful in Techno- March 05, 2024 11:00 am (Tuesday)
Commercial bid
14 Eizte of Opening of Financial | -\ 1 07, 2024 11:00 am (Thursday)
Award of contract to the
15 successful bidder March 14, 2024 (Thursday)
The Regional Director
Central Establishment Section
16 Address for Communication Reserve Bank of India

Fort Glacis, 16, Rajaji Salai,
Chennai - 600 001
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Reserve Bank of India, Chennai

RBI/Chennai Regional office/Estate/31/23-24/ET/468 [SupplyofDrugsandMedicines]

Request for Quotation

Reserve Bank of India, Chennai invites tenders under Two Bid system (Techno-
Commercial & Financial Bid) from eligible tenderers for “supply of drugs & medicines
to the Bank’s dispensaries at Chennai” for a period of twelve months i.e. April 01, 2024
to March 31, 2025. The expected procurement value during the contract period is ¥8.15
Crore (Rupees Eight Crore Fifteen Lakh only).

The Bank invites applications from such bidders who are interested in the
mentioned tendering process. Tenderers who fulfil the eligibility criteria and agree to
the other terms and conditions mentioned in this document shall apply online in the
prescribed form (Annex 1) by February 21, 2024 05:00 pm. The Bank reserves the
right to accept any or reject any or all the applications received without assigning any

reasons.

The Bank will host the tendering process online through the MSTC e-Tendering web

portal www.mstcecommerce.com.

General Instructions:
Terms and conditions as detailed below shall apply. Special conditions as indicated in

Form | and Il shall also be applicable.

1. Earnest Money Deposit (EMD) of %16,30,000/- (Rupees Sixteen Lakh Thirty
Thousand only) must be deposited by 05:00 pm on February 20, 2024 along with your
bids by way of credit through NEFT (Current account No. 186003001; IFSC:
RBISOCNPADOL (please read the fifth and tenth letter as ZERO); Benefiiary name: RBI,
Chennai). No interest will be paid on EMD. EMD of the unsuccessful bidders will be
refunded by the tender inviting authority in due course.

Proof of remittance with transaction number (Scanned copy) shall be attached /

uploaded.
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The bidders are also advised to send the proof of remittance with transaction number
(scanned copy) to ceschennai@rbi.org.in.

EMD may also be submitted in the form of Bank Guarantee at Central Establishment
Section, Reserve Bank of India, Chennai — 600001. A tender which is not accompanied

by such EMD will not be considered.

2. The successful bidder will have to furnish a Performance Bank Guarantee (PBG) for
an amount of ¥81.5 lakhs, either in the form of Bank Guarantee valid for 18 months
issued by the Scheduled Bank or through Demand Draft payable to “Reserve Bank of
India, Chennai. No claim shall be made against the Bank (Regional Director Chennai)
in respect of interest if any due on the Performance Security.The Performance Bank
Guarantee shall remain valid up to six months beyond the validity of the contract. The

format for PBG is given in Form Il.

3. The successful bidder will enter into an agreement with the Bank as per format in
Form- IV. The contract will be valid for a period of one year i.e., April 01, 2024 to
March 31, 2025 and the uniform discount quoted by the bidder shall remain firm and
valid for the period.

4. Under no circumstance a request for alteration in the discount rate will
be accepted/considered.

5. As time is the essence of the contract, the bidder will have to make delivery at the
Bank’s specified dispensary as per the delivery schedule given in each Purchase
Order. The Chemist must have their office at Chennai to execute the order and replace
the rejected material if any, on priority.

6. It should be noted that liability to pay any duties, levies or taxes applicable, if any,
under the law would be that of the bidder. The bidder will also have to bear all the
expenses etc. connected with proper packaging, carting, transportation etc. in
connection with supply to any place specified by the Bank. The Bank will only pay
the labelled MRP less discount allowed thereon as per your offer after deducting
applicable GST TDS /applicable taxes.

7. Quotation (Bids) received without EMD and the details as per Sl. No. 4 above will
be summarily rejected. Any conditional quotations / offers will not be accepted.

8. Any correction or overwriting in the quotations should be signed by the authorized
signatory signing the quotation.
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9. Quotations will be opened on the due date and time as specified in this document.
A representative may be nominated to be present on the occasion.

10. Fall Clause: If the bidder with whom the Bank has entered a purchase contract
offers a higher discount or sells or even offers to sell medicines following conditions
of sale similar to those of the Bank’s contract, to any person or organization during the
currency of the rate contract, the discount rate applicable to the Bank will automatically
be increased with effect from that date for all the subsequent supplies under the
contract and the contract amended accordingly. Other parallel contract holders, if any,
are also to be given opportunity to reduce their price as well, by notifying the reduced
price to them and giving them 15 (fifteen) days’ time to intimate their revised prices,
if they so desire, in a sealed cover to be opened in public on the specified date and

time and further action taken as per standard practice.

11. Evaluation Criteria: Quotations shall be based on discount to MRP and the
contract for the period of one year i.e., from April 01, 2024 to March 31, 2025 (Form
[1) shall be given to the H1 bidder i.e., the bidder offering highest discount. The Bank
may enter parallel rate contracts with more than one bidder offering highest discount.

12. Fulfilling the above terms & conditions and offering the highest discount does not
necessarily mean qualifying for the award of the Contract.

13. The Regional Director, Reserve Bank of India, Chennai reserves the right to
accept any or reject any or all the offers received without assigning any reason
thereof. The Regional Director also reserves the right to relax or alter any clause
mentioned in this document as seem appropriate to her in the interest of the Bank.

14. The Regional Director, Reserve Bank of India, Chennai, reserves the right
to terminate the Contract at any point of time by giving one month notice period
without assigning any reason and without prejudice to any other remedies available to
the Bank.

The Regional Director
Reserve Bank of India
Chennai
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TERMS & CONDITIONS

l. Eligibility:

(@) The bidder must hold valid licenses as on the date of application in specified forms
(Form 20, 20-B, 21, 21-B and 21-C) for various categories of allopathic drugs issued
by the Drug Control Authority of the State under the provisions of Drugs and
Cosmetics Act, 1940 as applicable and any other law in force. They must hold all
other licenses, clearances and permissions as may be necessary to carry out the trade
of dealing with / selling of medicines. The bidder will further ensure and undertake that
their licenses remain valid till the end of the contract period.

(b) The bidder must not have been convicted by the State Drugs Authorities and no
case should be pending under the Drugs and Cosmetics Act and Rules.

(c) The bidder should have an annual minimum turnover of ¥4.075 cr for last three
years.

(d) The bidder should have undertaken a similar business arrangement i.e entered into
contract for Supply of drugs & medicines to the Bank’s dispensaries at Chennai with at

least one Govt / Semi-Govt / Public Sector organization during the last two years.

(e) The bidder should agree to supply all the medicines and consumables that the
Bank indents irrespective of the brands or manufacturers. Failure to do so after
execution of the purchase contract as described elsewhere in the document will result
in automatic forfeiture of the Performance Guarantee.

(f) The bidder should not have been debarred / black-listed by any Govt / Semi-Govt /

Public Sector organization.

(g9) The shop / establishment of the bidder should be situated in Chennai.

(h) GST clearance certificate should be available with the bidder.

() The bidder should have a computerized billing system.

Il. Registration:

Guidelines for e-Procurement
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Bidders are requested to read and understand the terms & conditions of this tender
before submitting their online tender.

Process of e-tender:

Registration: It is notified that the current version of MSTC V2 Portal has been
upgraded to MSTC V3 Portal with effective from September 1, 2023. Consequently,
the V2 portal will no longer be available and the upcoming tenders will be floated
only through MSTC's V3 portal. To take part in e-tenders that are published by the
Bank, vendors should register themselves on the MSTC V3 portal,
www.mstcecommerce.com/eprocn. Vendors are advised to keep checking the latest
guidelines from the website to keep themselves updated. Vendors may also contact

the Helpdesk to seek clarification on any point.

The process involves vendor's common registration with MSTC e-procurement
portal. Only after registration, the vendor(s) can submit his / her / their bids
electronically. Electronic Bidding for submission of the e-tender will be done over the
internet. Vendor must have valid Class-lll Digital Signature both Signing &
Encryption type Certificate to participate in tenders. Vendors must make their own
arrangement for bidding from a PC connected with internet. MSTC is not responsible

for making such arrangement. (Bids will not be recorded without Digital Signature).

Special Note: The tender must be submitted on-line through
Www.mstcecommerce.com/eprocn
Vendors will receive a system generated registration acknowledgement mail
confirming their registration on their registered mail id which has been provided
during filling the registration form. In case of any clarification, vendors may contact
RBI / MSTC before the scheduled time of the e- tender.
Contact person (RBI):
1. Shri B Ravishanker (Assistant General Manager, CES)
044-25399248 / 9445405449 / (ravishankerb@rbi.org.in)
2. Smt. Nirmala Sankaran (Manager, CES)
044-2539 9149/ 9789877983/ (nirmalasankaran@rbi.org.in)
3. Shri. Sundaram V (Assistant, CES)
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044-2539 9186/ 7904106553/ (sundaramv@rbi.org.in)
Contact person (MSTC Ltd):
1. Shri. Santhosh Kumar
044-28285000 /skrajendran@mstcindia.co.in

2. Shri. V Ganesh Moorthy
044-28285000 / mstceproc@gmail.com

System Requirements:

)] Windows 7 or above Operating System.

i) IE-7 and above Internet browser.

i) Signing type Digital Signature

iv) Latest updated JRE 8 (x86 offline) software to be downloaded and installed in
the system.

To disable ‘Protected Mode’ for DSC to appear in the signer box following settings may
be applied.

e Tools => Internet Options => Security => Disable protected Mode If enabled- i.e,
Remove the tick from the tick box mentioning “Enable Protected Mode”.

Other Settings:
e Tools => Internet Options => General => Click on Settings under ‘browsing
history / Delete Browsing History’ => Temporary Internet Files => Activate ‘Every
time | Visit the Webpage'.

To enable ALL active X controls and disable ‘use pop up blocker’ under Tools => Internet
Options => custom level (Please run IE settings from the page
https://www.mstcecommerce.com/eprocn once)

The ‘Techno-Commercial Bid’ and the ‘Price Bid’ shall have to be submitted online at
(https://www.mstcecommerce.com/eprocn). Tenders will be opened electronically on
specified date and time as given in the tender.

All entries in the tender should be entered in online Technical & Commercial Formats
without any ambiguity.

Special Note towards Transaction fee:

The bidders shall pay the transaction fee using ‘Transaction Fee Payment’ link under ‘My
Menu” in the vendor login. The bidders have to select the particular tender from the event
dropdown box. The bidder shall have the facility of making the payment either through
NEFT or online payment. On selecting NEFT, the bidder shall generate a challan by filling
up a form. The bidder shall remit the transaction fee amount as per the details printed on
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the challan without making change in the same. On selecting online payment, the bidder
shall have the provision of making payment using its Credit / Debit Card / Net Banking.
Once the payment gets credited to MSTC’s designated bank account, the transaction fee
shall be auto authorized, and the bidder shall be receiving a system generated mail.
Transaction fee is non-refundable. A bidder will not have the access to online e-tender
without making the payment towards transaction fee.

Note
Bidders are advised to remit the transaction fee well in advance before the closing time of
the event so as to give themselves sufficient time to submit the bid.

Information about tenders / corrigendum uploaded shall be sent by email only during the
process till finalization of tender. Hence the bidders are required to ensure that their e-mail
ID provided is valid and updated at the time of registration of vendor with MSTC. Vendors
are also requested to ensure validity of their DSC (Digital Signature Certificate).

E-tender cannot be accessed after the due date and time mentioned in NIT.

(b) No deviation of the terms and conditions of the tender document is
acceptable. Submission of bid in the e-tender by any bidder confirms his acceptance
of terms and conditions mentioned in the tender. Any order resulting from this tender
shall be governed by the terms and conditions mentioned therein. The tender inviting
authority has the right to cancel this e-tender or extend the due date of receipt of bids
without assigning any reasons thereof. Bidders are requested to read the vendor
guide and see the video in the page (https://www.mstcecommerce.com/eprocn to

familiarize them with the system before bidding. Bidders are requested to quote
uniform discount rate on MRP offered by them. No change in quoted rates will be
accepted later.

Bidding in e-tender:

a) The process involves Electronic Bidding for submission of ‘Techno-Commercial Bid’
and ‘Price Bid'.

b) The vendor(s) who have submitted transaction fee can only submit their Bids
through internet in MSTC website www.mstcecommerce.com/eprocn.

¢) The bidder should have running JAVA application. This exercise has to be done
immediately after opening of Bid floor. Then they have to fill up Common terms /
Commercial specifications and save the same. After that, they should click on the
‘Techno-Commercial Bid'. If this JAVA application does not run, then the bidder will
not be able to save / submit her / his / their ‘Techno-Commercial Bid'.

e) After filling the “Techno Commercial Bid’, bidders must click ‘save’ for recording the
same. Once the ‘Price Bid’ link becomes active and the details are filled up, bidders
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9)

h)

)

K)

have to click on ‘save’ to record the ‘Price Bid’. After both the ‘Techno-Commercial
Bid’ & ‘Price Bid’ have been saved, bidder must click on the “Final submission”
button to register the bids.

Pages of Part | (Techno-Commercial Bids) of the tender where details shall be filled
in and signed, shall be downloaded from the uploaded tender documents, details
filled in, signed and uploaded. Bidders are instructed to use ‘Aftach Doc’ button to
upload documents. Multiple documents can be uploaded.

In all cases, bidders are advised to use their own ID and Password along with
Digital Signature at the time of submission of their bids.

During the entire e-tender process, the bidders will remain completely anonymous
to one another and also to everybody else.

The e-tender floor shall remain open from the pre-announced date & time and for
as much duration as mentioned above.

All electronic bids submitted during the e-tender process shall be legally binding on
the bidder. Any bid will be considered as the valid bid offered by that bidder and
acceptance of the same by the bidder will form a binding contract between Bank
and the bidder for execution of the work.

It is mandatory that all the bids are submitted with Digital Signature Certificate
otherwise the same will not be accepted by the system.

The Bank reserves the right to cancel or reject or accept or withdraw or extend the

tender in full or part, without assigning any reason thereof.

lll. Terms and Conditions:

1. Scope of work:

The Bank will enter an annual purchase contract with one or more bidders who offer
the highest uniform discount. The bidder will supply the medicines/ drugs at the agreed
discount in the stipulated time and at the specified place based on the indents issued
from time to time by the Bank. It may be noted that the Bank is not bound to procure
all its requirements of medicines only from the bidder offering the highest discount. The
Bank also reserves the right to split / divide its purchases among two or more bidders.
The Bank also reserves the right to accept any or reject any or all the offers that

it may receive without giving any reasons.

2. Pricing:
In response to the Bank’s Request for Quotation (RFQ), the bidder should quote
uniform discount on retail price printed on Strip / Bottle / Unit packed in percentage
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term in respect of all items of supplies to be made under the Contract irrespective of
their brands or manufacturers. It should be noted that liability to pay any duties, levies,
or taxes leviable under the law would be that of the bidder. The bidder will also have
to bear all the expenses etc. connected with proper packaging, carting, transportation
etc. in connection with supply to any place specified by the Bank. The Bank will only
pay the labeled MRP minus discount allowed thereon. The quoted offer shall remain
valid for the entire duration of the contract.

3. Performance Bank Guarantee

On entering an annual purchase contract with the Bank, as specified above, the
bidder will have to furnish a Performance Bank Guarantee for an amount as
specified in the RFQ document, either in the form of Bank Guarantee valid for 18
months issued by the Scheduled Bank or through Demand Draft payable to “Reserve
Bank of India, Chennai”. No claim shall be made against the Bank (Regional Director,
Reserve Bank of India, Chennai) in respect of interest if any due on the Performance
Bank Guarantee. The Performance Bank Guarantee should remain valid up to six
months beyond the validity of the contract. The amount of Performance Bank
Guarantee shall be liable to be forfeited if the medicines supplied by the bidder
against the indents placed on them in pursuance of this contract are subsequently
found as having been stolen or are not conforming to quality. The Performance Bank

Guarantee is also liable to be forfeited if the bidder

i) Fails to adhere to the terms of the Contract

i) Supplies any sub-standard, spurious drugs or substitute medicines.

iii) Delays in supplies.

iv) Over charges

4. Period of Contract:

a) The period of the contract shall be of one year subject to satisfactory performance.

b) In respect of the annual purchase contract, supply orders will be placed against the
contract up to the last date of the contract. Orders received even on the closing date
should be honored in accordance with the terms of contract even though the last date
of the contract may have expired on the date of supply of medicines.

5. Documents establishing eligibility:

The following documents should be submitted along with the application.

Page 15 of 74



a) Self attested copies of valid licenses held by the bidder as on the date of application.

b) Copy of No Conviction Certificate from State Drugs Controller that no case is
pending against the firm under the Drugs and Cosmetics Act and Rules made there
under as well as under the Drugs (Price Control) Order, 1995 issued from time to
time. An affidavit to the affect is acceptable in lieu thereof.

c) Copies of the balance sheets for the last three financial years, duly certified by a
Chartered Accountant.

d) Client report from one client as specified in para (I, d) as per format in Annex Il

e) Banker's certificate from the bidder’s banker as per format inAnnex ll|
f) Copy of Sales Tax registration.

g) Copy of GST registration certificate.

h) A copy of PAN allotted to the bidder.

i) Copy of VAT registration certificate.
j) Copy of MSME cetrtificate if registered under MSME Act.

6. Right to accept / reject any or all applications:

Applications received after the due date and time or incomplete in any respect are
liable to be rejected. The Bank reserves the right to accept or reject any or all the
applications in full or part without assigning any reasons. The Bank's decision in this
regard shall be binding and final. The Regional Director, Reserve Bank of India,
Chennai has the right to modify / alter any requirements in this document at his
discretion in the interest of the Bank as deemed appropriate by her. The Regional

Director’s decision in this regard shall be final.

7. Notification of acceptance:
The Regional Director, Reserve Bank of India, Chennai will communicate acceptance

of the application by a letter.

8. Indent for and delivery of supplies:

a) On receipt of indent for supply from the Bank, the delivery of supplies in full shall be
made at the premises of the Bank’s dispensary to which the indent pertains, during
the working hours of the dispensary as soon as possible but not later than three
working days.

Page 16 of 74



b) In case of indent for specific brand of medicines, the brand shall not be substituted.
In other cases, medicines confirming to Schedule M specifications of the Central
Drugs Standard Control Organization shall be supplied.

c) Supplies are required to be made in original packing of manufacturer. The packing
should approximately be nearest to the total quantity indented of any particular
medicine/drug.

d) Every medicine has its own shelf-life period mentioned on the label of medicine. The
shelf life of medicines supplied should not have passed more than half of its shelf life
at the time of supply.

e) The bidder will indicate batch number, name of manufacturer, date of expiry in the
indents at the time of supplying the medicines/drugs to the concerned dispensaries.

f) The bidder should not stop the supplies of the medicines/drugs without giving 30
days’ notice.

g) The bidder shall maintain sufficient stock of standard quality of medicines at all the
times to avoid inconvenience to the Bank's beneficiaries.

h) In case of failure or refusal on bidder's part to supply the medicines within the
time as provided in the respective Purchase Order, the contract is liable to be
terminated /cancelled at bidder’s risk and cost. Any extra cost involved in arranging
supply from alternative source will be recovered from the bidder.

i) The medicines/drugs to be supplied shall be of standard quality. In case it is found
that any particular medicine’s date is expired or is near the date of expiry, found not
of standard quality, substandard or spurious, bidder will be liable to be debarred for a
period of three years besides other legal action that may be initiated.

9. Presentation of bills:

() The GST invoices / bills should clearly indicate the details of the supplies made each
day such as name of the item, name of manufacturer, batch no., date of manufacture
& expiry, prescription slip no. with date, rate, discount as per contract etc. and any

other information required by the Bank.

(i) The bill shall be supported by the original PO along with the certificate from the
Bank's authorized official under his/her signature, with date, seal of the office for receipt

of the items indented.
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(iii) Incomplete bills not accompanied by any of the particulars mentioned in (i) and (ii)

above will not be entertained.

10. Payment:

Payment of the bills presented will normally be arranged within forty five days from
the date of the bill provided the supply of items listed in the bill are to the satisfaction of
the Bank. However, the bidder shall make no claim from the Bank in respect of
interest or damages in case the payment is delayed for any reasons. The payment will
be made through NEFT/any other electronic mode for which the bidder should give
requisite details of bank address, account No. etc.

11. Deductions for Delay/ Default

i) In case of indent for specific brand of medicines, the same shall not be substituted.
If any such practice is noticed during subsequent scrutiny after or before the payment,
then the bidder will be penalized for ¥ 1,000/- + cost of the specific brand of medicines

for each such default.

i) The delivery of supplies in full will be made within three working days at the
Bank's dispensary as per the indent by the Bank. In the event of non-supply of
indented medicines in time as aforesaid, ¥ 500/- will be deducted from the bill of the
bidder for each day or part thereof of delay in respect of each item.

12. Reservation of Right for Appointment of more chemists/druggists/stockists
The Regional Director, Reserve Bank of India, Chennai, reserves the right to enter
into annual contracts with any number of chemists/druggists/stockists. The Regional
Director, Reserve Bank of India, Chennai, also reserves the right to allocate,
reallocate the dispensaries, existing and new ones that may be set up during the
currency of the contract. The Regional Director, Reserve Bank of India, Chennai, also
reserves the right to decide the supplier for each dispensary. Without prejudice to
the right, emergency purchases can be preferred from any of the bidder irrespective
of such allotment of dispensary to each Authorized chemist/druggist/stockist for

purchase of normal supplies.
13. Corrupt, fraudulent, or unethical practices

The Bank requires that the bidder observes the highest standards of ethics during
the procurement and execution of contract for supply of medicines. The medicines /
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drugs to be supplied shall be of standard quality. In pursuance thereof, the terms are
set forth as follows:

a) The bidder shall not resort to offering, giving, receiving or soliciting of anything of
value to influence the action of any official of the Bank in the empanelment process or
in contract execution.

b) The bidder shall not resort to misrepresentation of facts in order to influence the
process or execution of a contract to the detriment of the Bank.

c) The Bank will declare a bidder ineligible, either indefinitely or for a specified
period of time, for award of the contract, if at any time, it determines that the bidder
has engaged in corrupt and fraudulent practices in executing the contract.

d) The Bank may, without prejudice to any other remedy for breach of contract, at its
sole discretion, terminate the contract in whole or part in respect of any bidder for
any of the following reasons:

(i) Supply of sub-standard / spurious / substitute medicines,

(i) Delay in supply / refusal to supply / non-supply of
medicines,

(ii) over charging in the bill,
(iv) In case it is found that any particular medicine’s date is expired or is near the

date of expiry, violating condition(s) in the contract,

(v) If the bidder fails to perform any other obligation(s) under the contract,

(vi) The bidder, in the judgement of the Bank has engaged in corrupt or fraudulent
practices.

e) If any such case indicated in (d) above is noticed during subsequent scrutiny
after or before the payment, then the bidder shall refund the disputed / excess amount
already paid by the Bank, replace the medicines in question. The Bank may stop
payments due or recover the cost of such supplies from the amounts due to the bidder.

14. Applicability of best prices:
If the bidder with whom the Bank has entered into an annual purchase contract
offers a higher discount or sells or even offers to sell medicines following conditions

of sale similar
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to those of the Bank’s contract, to any person or organization during the currency of
the rate contract, the discount rate applicable to the Bank will be automatically
increased with effect from the date it has come to the notice of the Bank for all the
subsequent supplies under the contract and the contract shall be amended
accordingly. Other parallel contract holders, if any, will be given opportunity to reduce
their price as well, by notifying the reduced price to them and giving them 15 (fifteen)
days’ time to intimate their revised prices, if they so desire, in sealed cover to be
opened in public on the specified date and time and further action taken as per

standard practice.

15. Non-disclosure Clause

It is advised that the bidder shall not disclose directly or indirectly any information,
materials and details of the Bank’s infrastructure/ systems/equipment etc., which may
come to the possession or knowledge of the contractor during the course of discharging
contractual obligations in connection with this agreement, to any third party and shall
at all times hold the same in the strictest confidence. The Bidder shall treat the details
of the contract as private and confidential, except to the extent necessary to carry out
the obligations under it or to comply with applicable laws. The Bidder shall not publish,
permit to be published, or disclose any particulars of the works in any trade or technical
paper or elsewhere without the previous written consent of the Employer. The Bidder
shall indemnify the Bank for any loss suffered by the Bank as a result of disclosure of
any confidential information. Failure to observe the above, shall be treated, as breach
of contract on the part of the Bidder and the Bank shall be entitled to claim damages
and pursue legal remedies. The Bidder shall take all appropriate actions with respect to
its employees to ensure that the obligations of non-disclosure of confidential information
under this agreement are fully satisfied. The Bidder’s obligations with respect to non-
disclosure and confidentiality will survive the expiry or termination of this agreement for

whatever reason.

16. Sexual Harassment Clause

The Bidder shall be solely responsible for full compliance with the provisions of “the
Sexual Harassment of women at work place (Prevention, Prohibition and Redressal)
Act, 2013", In case of any complaint of sexual harassment against its employee, the

complaint will be filed before the Internal Complaints Committee constituted by the
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Bidder and the Bidder shall ensure appropriate action under the said Act in respect to
the complaint. Any complaint of sexual harassment from any aggrieved employee of the
Bidder against any employee of the Bank shall be taken cognizance of by the Regional
Complaints Committee constituted by the Bank.The contractor shall be responsible for
any monetary compensation that may need to be paid in case the incident involves the
employees of the Bidder, for instance any monetary relief to Bank's employee, if sexual
violence by the employee of the contractor is proved. The Bidder shall be responsible
for educating its employees about prevention of sexual harassment at workplace and

related issues.

17. Termination Clause

)] Termination of Contract by the Bank.

The contract can be terminated by the Bank, by giving one-months’ notice
to the Bidder.

i) Termination of Contract by the Bidder

Contract can be terminated by the bidder, if desired, by giving one-month’s
notice to the Bank. The notice period will start from the day of receipt of notice
by the Bank.

iii) During the notice period, either by the Bank or the Bidder, the bidder is bound
to supply the medicine during the notice period. In case of failure of the supply of
medicine during notice period, the bidder will be liable for action in terms of clause 8(h)
above.

18. Termination for Default
The Bank may, without prejudice to any other remedy for breach of contract, by

written notice of default sent to the bidder terminate the Contract in whole or part:

i) If the bidder fails to provide any or all of the services within the period(s) specified
in the Contract

ii) If the bidder fails to perform any other obligation(s) under the Contract.

ii) If the bidder, in the judgment of the Bank has engaged in corrupt or fraudulent
practices in competing for or in executing the Contract.

19. Indemnity:

The bidder shall indemnify the Bank against all actions, suits, claims and demands
brought or made against the Bank in respect of anything done or committed to be done
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by the bidder in execution of or in connection with the work of this contract and against
any loss or damage to the Bank in consequence to any action or suit being brought
against the bidder for anything done or committed to be done in the execution of this
contract.

20. Arbitration:

The Contract is based on mutual trust and confidence. Both the parties agree to carry
out the assignment in good faith. If any dispute or difference of any kind
whatsoever (the decision whereof is not herein otherwise provided for) shall arise
between the Bank and the Bidder in connection with or arising out of the Contract,
whether during the contract period or completion and whether before or after the
termination, abandonment or breach of the contract, shall be referred to and settled
by sole arbitration the Chief General = Manager-in-Charge, Human Resource
Management Department, Central Office, Reserve Bank of India, Mumbai, 400
001, who shall give written award of his/her decision to the Bidder. The decision of
the Chief General Manager-in- Charge, Human Resource Management
Department, Central Office, Reserve Bank of India, Mumbai, 400 001 will be final and

binding.
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fafaer smfa wea & gaer

AR RoTa de, doot (38 T1G, "dor" & T 7 T feld 1ohdT AT §) GART IRE Helel T
3afer, 3727 01 39l 2024 & 31 AT 2025 deh "deet YU S & 3wermerdt a1 it
3R gam3it &1 3mgfc” & fore, urs Afaerendi3i & e el JuTell (dehsteh-aroiisas AR
fareirr steln) o deet fAfdere AT 6 e & | Ffder 3afer & gRie 3rgaATad Tlie 7o
28.15 IS T (3716 IS Ugg o 39 A) ¢

2. d& T dFAST: www.rbi.org.in 3R THTEERT d9ASE: www.mstcecommerce.com
H fAfAeT §@st / ST3Te1S ¥t o folT 01 TRET 2024 T 2AMH 05:00 ol F 21 HIAT 2024
T QATH 05:00 FoT dh 3UcTsY g1oT | TATIGTohdT I TATHEHT JaHISE H TaRTh Heldoleh
& T AT 81 1T 31T 3eils el AT | fATerrdia @ fafder # fAufRarrar
%16,30,000/- (harel HTE oG oI 8oTR $9) & STHST o Ay TATIET TecTa TEcIcl el
B9 | dehellehl-aTioliodeh slell 22 TaT 2024 FT a9eT 12.00 S IRAINS, oot A
Solaclielh &7 ¥ Well SIN| hael 3oo1 Afdgreparatt v A e, 3&ar urea
fRfaeTeRdi3it bl A HXA §U aTe HT ANG H Tielt ST, SiY 3eTeh GIRT T GEATISA
& Fediehs] 9 I UTT AT & |

3. 38 fATder & Haer & IS o FAErT/ AT/ ETSERIOT Shaol Ja@ge/s-deel T &
319elts famam SiTeen | RAfderendt @t suied dewse Wi et/ aaséraIor
& fore HafAa &9 @ 3uderd daaTse/S-ANEel I Siie el AT 3R 38 Hed19e & a1
STell GEIcl AT TMET| seh {91 1S hROT T, Tl weh a1 Faft T3t sl 3rediiehk
el ohT TR FRaTT Wl B

T A
AR Rerd I
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e o "ot Fou & tiwerrerat st sitwferat 3K et dr smgf & fow Afder & deer
# gTgd Uil Al JSaHfARS SHRI &1 & [T §H- GEATdst T IR fhar gl

2. ¥ 3 ST HARIST STTHTEY Y AT ey 3 TR TR S I 3 T ATl
&, U, 38 cFATd A 3afdse a1 38 TR 7 &1 97 fanelY SATeTerIdy dhr Hqutar a1 wiehdr
& G H 7 A ARAT RAd s 31 77 €Y 39 IS WITSRor IT Toid) 1 i T8aRY,
FIIRY, Tole T WIAVSIAT HIs GRS & & Uar ffegaad a1 [afaa &7 a 5
SIICUT FXA B 1

3. S AT I AT TRYOT SRR ST 76T &1 FToeh aTfeal § 3aferd & foh I wag
JSdTS Y o 3R ScaReransit & fav 3mfera ¢ 6 3 fofed &9 & 78 qive Y fo 3l
T R € 3R 3 e (R Red d& qanr fder geqa a3 & & 918 et )
TR FET &1 TTAPRY 37 3R W& 715 § 6 T8 AR et I ar s fondy wrfdreeor
T USHY AT 3Tk Hettd AR, FEariar, veieh ar wrAEransit & fav sregssy
e &l

4. s TTIET & TG H 3T o §G7 AT IR o HiehIRAT Dl SGolel, 3T ST H S
TS FHI AROT T IRafcld et AT A1 Tehe AT AT 3 TEola et 1 AHTAHR FITaId-
@ §1 30 "9y # T Affcafed X arel forlY off aréf oX 3mY faaR & o
3R 8 e & ure G |
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s-fAfaer da

RBI/Chennai Regional  office/Estate/31/23-
24/ET/468 [SupplyofDrugsandMedicines]

fAfaer &1 et

Joot YT dF & iwererat & il 3k
T3t T 3|

fafaer &1 adremr

Sl RAEeH (-1 Aifder) sifrese
www.mstcecommerce.com/eprocn
mstcsh ATETH

HTIT | - dehailehI-aTO o geh atel 3R
1T || - Heg-allell

RS IR vHTEERT
JgASC W CWe/S3eAclls
A & v Afder 3gcey

01 T 2024 T ATH 05:00 Fo1 A (IFAR)

glet 1 fafr

dhellehl-aIuIfcash el

3R T arell S e | 01 BT 2024 1 M 05:00 &9T # (XAR)

YR glet 1 fafy

ST S 07W%og4aﬁu§ag11:ogaﬁ(§W)é¢as
" IRER 7 iethd gt (G HioTeT) 7 3mAfaia

AT O TG AT | %8,15,00,000/- (3T IS UG o1 T HTH)

SATAT STAT (3TTATIT aTiden
Tie FAeT &1 2%)

216,30,000/- (hdeT Alelg oIl dId ol 39
UASURCT o ATETH H SUHSY STAT T ST
IMSURTHET H1s: RBISOCNPAO1 (o dierd
3R AT &R T T & F H 1)
ATt T ATH: RIS Tt

GTdT sTeX 186003001 |
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TASUHRST / ARCEISNTH & ATEIH A olelced

9 . ok ol WA, oiar for AaE TATHESEY
[ & AT Hlel o d1G B %ﬁﬁ@%ﬂﬁﬁﬁﬂé%l
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STee gram
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sifas fafr
R Rod d%, a=t &
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@rel e Fr fafy
13 AT . e A 05 HTE 2024 &Y GaE 11:00 Fo1 (HITTER)
ol g SlelGTc3iT & Gl >
14 | Toei siel @ieflt &1 fafy 07 AT 2024 Y geig 11:00 S ([FAR)
15 T SN T H{daT Seret 14 HTE 2024 (TXAR)
hdl
& fagersh
FEIT FATIAT JTHTT
16 | TOR & Tolw gdr AR Rera s+
BIE T, 16, TSI TS,
Yoot - 600 001
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e & R R

RBI/Chennai Regional office/Estate/31/23-24/ET/468 [SupplyofDrugsandMedicines]
HRAT RSTT e, Dot GaRT aRE Agled T 3G, AT 01 39T 2024 & 31 AT 2025

ofeh "doot T deh o 3ioerrerdt ot 3Rt 3R a3it v 3t & o, urs fAfaerendiai
T & el YOI (Feheiiehl-aTToifoads R i iell) & ded Afdard 3mHfREa i s €1
Tfder 3rafer & ERIe 3eTATAT TG Hod ¥8.15 IS T (3116 IS g o d9 H1)
gl

o U STeNETaT3it & 3TdesT HTHTIT FT & St 3o A ffder gfshar & st o &t
T T@d &1 AfagrerdT St aradT AEsT 1 U A § 3R 0 gEaae 7 3feafed e
ral T Tl & HeH &, SoTen! Vel wiel (3efelaten_|) # 21 Badl 2024 r AH
05:00 St dh JTTAcTSeT ATEIH T HTAGT elT g19T | deh a1 foRelT ROT IaTT, Tred fordT
Teh T HefY HTASaAT T TN et IT HEATHR &t T TSR FIATT Wl &

o THTEEEY $-¢3RET a9 9ie www.mstcecommerce.com & ATEIH & fAfaer ufshar

&I 3HTeTelSsT B AT

AT ISA:

o1 foT a7 feRoT & 3eTHR eIt Ud feereT oy giaf | i | 30 11 7 g2s 978 faQry erct
oy ey gt |
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1.%16,30,000/- (Fdel AIdg o1 oI o) $IA) I TATAT STARIA (FTAST) 20 Bl 2024
H AA 0500 3 o TASURS (Tl WIAT HEAT 186003001; 3MSUHTHAT:
RBISOCNPAO1 (9T Irard 3R GHd 38R 1 Qe & T H T¢); AT A9 3REA3TTS,
Uoolg) o ATEIH A STHT AT gRIM| SUAST TR FIg SATST oIgl [GAT SATTIM| 3THel
Srelerar3it & STAST At Afaer 3ART e arel RERY garT FuraAT avd & f&ar

ST
AA-E ST & HTY AVUT ST FHTUT (FheT T 318 UTT) HeAaed/310el1s fomar Sirea|

STeTc3it &t a8 8t g foham Sirar § o @ ceschennai@rbi.org.in &l deleeT HEAT &
T YYUT T JHTOT (Ehed T 375 9TdT) At |

SUHST ST TUTYAT HHTT, HRT RTd d, Fowt — 600001 H b IR & &9 # o
S foham ST HeveTt €1 TATdET St 58 e o STAST o &Y +1El 8, 38 W faar =gl fomar

ST |

2. Hhel STCNGIdT Y ¥81.5 oG T TR & T Ueh shrdfarsdiee deh aREr (Relei) TEdd
el gIaM, T ol TG deh GaRT SIRY 18 AL o [T der deh aTRE & &9 A =g
"R ReTd e, Aot & 57 F3ATS 31oFe & ATews §| srifasares ufasifar w ea sarsy,
afe FIS g1, & Ty F do (87T e, =) & faveyr 1S grar =161 fonam Srear | delisir
& forw area it || 3 feam s g |

3. Aol SeNGIAT s & 1Y BIA- |V 7 4T 770 9r6q # Teh R fsurfed shiet| |ider v
Iy &1 3rafer Il 01 31der 2024 § 31 AT 2025 deh 9 gIMM 3R Srellerdr gaRT i &6
IS WA P 38 AT & foIv vg 3 der gam|

4. gt ot IR 7 e e A IRacieT o 3R Y TR/ faaR 8T o Siear|
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5. foh THT HIeT T TR T, STeleldr T Tl hare?r H few are faavor wrdsha & 31TaR
S o fAfese 3wemerd  f3elalt i gef| hiFTe & Ira shareer i fasaried et 3R
STATAHAT & HTUR T TR A, AT IS &Y, FI deelat o T et 7 3T HriTery
gl anfee

6. Ig &N f&T ST TRT T hiefet & gt o9 fonady ot 3T, ol a1 3f 7 $aTcATed
e kT ST, Afe; 1S g, seerdr T gef| sell oramet arel 1, e @ fafafese fopedr
3T Tt ORIt o ety 3 ST YehfSiar, Fiféar, aRaeet 3fe & ST g3m Tl @ 3
8 g LT gleT| AL SUHE ESTH / o] & 1 kel & d1G, doh Shdel 39 TEd1d
o ITHR AT T I THIR H HTA FT T ekl FHA §T AT |

7. $UAST 3R SR hH FE&AT 4 & 3TAR [GaR0T & o1 Tred shieer (shferan) aea |
W @RS X fear Srwam| fRdT i T2 FIeAT/IEATd TR 6T [T STUa|

8. IeeE! 7 el off FUR AT HGWISTET AT HIEAT W FEAER Hel dlel e

gEATaRehdT GaRT GEATETRA fohdT ST AR T

9. FICAUA 57 g&ddaT H fafafese g aig 3R T 91 @rer S0 | 39 3G )
378U & & Torw Tes gfafafer o snfaa foear ST asar gl

10. Yol @s: I1E STelleTell foreh |1 sieh o v Hider forsuried foham &, 98 320 B¢ Jard
T & AT ST § IT YgT ofeh foh & ATAeT =Te] 81t o GRIeT Tehdll 8T ehiere AT HareeT hl
de 1 @faer & FaATe foshr & 2raf ST arelet et aTell GaT3it sl daer T TR FdT ¢,
ol dfeh 9 of19] Pe &, Hidar & 3refieT are T @it 3rfciat & fow 39 akie & yermd &9 &
T §¢ ST 3R HideT deTdR HATET f&har STvan | 37 THHeT Hidal TR, Afe
1S g, @l ¢ AfG F I1E A HeT FF A &1 3aE A1 511 @i, i f & favw amw
e T UG YA §U 3¢ TR #eat o g, St fafafése aim ik &
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3T STl o HHET TTel STt ] Hielsie; TIhTth # S & 1T 15 (Yoeg) feeT a1 g fea
ST 8, 3R ATeTeh geufal & 3T8R 31T T Hars Y e g |

11. FHeTehel ATAES: HICAeT THARY T P W IMUTR giaT 3R Ueh @y &hr 31afer Ireit 01
31%eT 2024 | 31 AT 2025 T & forw Gfder (B 111) T Selierar st feam simee, 3r4fq,
STeNETAT S 3TUAH T YGTT AT ¢ | Sob ITITH BT YTl Sl dTel Ueh § 3T Sreftera
& WY FATAICR & Hider Fsarfee T dandr g1

12. 39 2Tl Ta TASEral &l 97 et 3R 3T d T Taled el ol Adold TG 78l § (o
38Y 1 AlAeT YT e & foIw Jeaar g1

13. & e, IRAT RSd d&, At 977 FI$ HROT 9aTC Ureg HaT v ar gefr
SJECTAT ST TP el AT TR el I PR & [T g1 &1 A 5d
&St 7 featard fond it @ I RIS et IT el ol TR GI&T Tl &, SHar
f& ag den & e & 3¢ g T B

14, T A2, SIRAT RaTd 8, A, 97 IS FROT §aTT 3R I ot 3ucrstr fandT ot
3o U o YaTIg o [9l Teh HEIA T Afed rafer gend fanelt ofy worar wider st qared
e AT PR FIF&TT TG & |
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e 3R fAeee

|. 9T

() ST ST aTel & I 3Ty va garersr areelt sififaas, 1940 & 39ef & 3iaeTa
T vt fr fafdes Aot & fav s & 3wy fAz=or wftey garT amy
fafeigse guat (6 20, 20-6, 21, 216 31 21-3) # e H TG H T F ITEAR
A SIS glell AT 3oTeh U 3oy |l orsdia, FHoplr AR 3regaAfaan g =nfew S
GaT3HT T FRITR Fel/ ToshT I et o FoIT 3TaeTh g Tovdl! & | Slell ofeTlel arelT g 8T
AR e 3R awret 33 o 37 arsdw wider 3rafe & 3 a du @

(@) STell oT9TTe aTel I T Al g Rt garT ardt eiffa sigt fonam o gherr anfee
3R 38 ey 3w va gares areel sffeas & 3astd F15 Areer dfad 7 81|

@) drelerdr A e i a¥ & T 4.075 FS AT AT 7goTdHq AR g
IE

(&) SrelieTdT o 38 YohR T FRITRT STGEAT H1 81, 3T el o a¥ & GRS wA-8-FH

el Ueh ATePRY/ 3ET-EXh R/ HIdSTToleh o HITSHT o AT GaTgal shi Y] T Hider T 8l

(3) SrelieTdr & fav 3fad § f a8 8 ganrr v a1 8¢ & 3rgar |el gansit 3k
FeEgHTEA T Y[t A & TIT TgHA g1, =1E S5 AT hueit Fo o 81| Tlie dider &
forsaTEsT & 91g VAT o X Ul W HRITSATEST ITRET Tad: TAIEd &l SITa|

() Srelerar T foReT TR/ -TRSRI/ATG ST eieh &1F o HIToel GaRT Tddsiel aTal fohdT
T BT TRV Shlell Fal H e STell IT gleAT AT

() STelt STaTTeY aTel T gaptel/ HEAT A=t H FEurd gieht =nfv|

(ST) Srell SI9TTel aTel o ITH SITHCT ey JHTUT-IT 3UceY gl A1 |
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(37) Sl ST aTel o 91 shegediehd fafolar Jotrel g1+ =g e

. GO

&-fafaer & gk

YSAIHIOT: T§ G T ST & foh MSTC V2 GIEel ol dcidTel HEnor 1 flds) 2023 &
FHTdY gl MSTC V3 Uicel H 3938 Y & o g | aRumaAEa®y, V2 dice 39
3UCISY AeT 81911 3R AT fATIEIT shaer MSTC & V3 GIcel o ATEIH & IR &l
SITEstT| S SaRT TehITeIT $-fAfaer3tt & #eT o & forw, fasharaii s MSTC V3 diéa,
www.mstcecommerce.com/eprocn 9 Te sl Gstlehel T gIaTT| fashc13il st Feoirg &Y
STl & T & T &t 3798e T@e & ToIv Aearse @ AdieTan fernfarder 3ud w1 fashar
ferely off foig TR TUSEIehoT AT & AU gousEh & &ff Hueh T Fohdl &

s YTshaT H TATECIEY S-NFARFAT Nt & AT fashdT &7 TTHTT TailehduT A &
USTIEROT & aT6 8, Fashdl a0t Sferal selercifoles &9 & Tdd T Fehel ¢ | $-FAdar
T Y & [T gelereiioteh dlell Selae WR &1 Suait| fATder3it & T ol & fou
fashdT & 918 3 Folrd-111 f3Taee gEara, gEamai 3R tieshteld YR &l TAHTOTIT
gt TIRT | fAshelT3il Y SeTaie @ Sf3 I @ Sl ofaTal Y U1 cHGEAT TqF il
grefr| T STt XA & foiv vATEERT [SFACR A6l ¢ | (Bfoee gears & fo=r
iforar gor A8 Fr STa)|

ey site: A™er www.mstcecommerce.com/eprocn & ATETH & TeTeliSsT STHT T
SATAT AMRT

T3 T 3Tk Uoliehel AT 3MSST UX 3eTeh Golehy T T S et aTell Ueh fAEeH
STAES TSIUT UTadl Hel YT g3 ST TGolehduT hid IR & alXTeT UersT fohar arar g1
forelT i TaeétentoT & AtAer #, fashar s-fafaer & fuia @@ @ gger

AR/ THTHE & TIH F Tl & |

HIH AfFd (ARIITS):

1. &Y < TR (TETTh AL, Je0d)
044-25399248 / 9445405449 / (ravishankerb@rbi.org.in)
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2. AN AT AR (Fah, H3TH)
044-2539 9149/ 9789877983/ (nirmalasankaran@rbi.org.in)
3. A gex#A oY (HeTgeh, HITH)
044-2539 9186/ 7904106553/ (sundaramv@rbi.org.in)
& safaa (Tread for):

1. ArEaw FAR
044-28285000 /skrajendran@mstcindia.co.in

2. A & arorer Hfel
044-28285000 / mstceproc@gmail.com

Rred smaegsdn:

i) fF8IeT 7 o1 387 ST &1 3R T [Eed

i) 3MSe-7 3R 3TH FW F §clelc T30

iy  arsfer ersy Fr 5 geanR

iv)  OecH & Fdea#n 3ead fRar I JRE 8 (x86 Offline) AiFeaR forer
3T Tl TATCH H STCTol fhdT ST

AR §1FT H DSC & JehelauT o folt “Protected Mode” & f3&sel et & ToIT

. Tools => Internet Options => Security => Disable protected Mode If enabled-
i.e, Remove the tick from the tick box mentioning “Enable Protected Mode”.

3 dfesq:

. Tools => Internet Options => General => Click on Settings under “browsing
history / Delete Browsing History” => Temporary Internet Files => Activate “Every
time | Visit the Webpage”.

T active X controls 3R ‘use pop up blocker’ @ f38e e a1 & forw

Tools—Internet Options— custom level (Please run IE settings from the page
https://www.mstcecommerce.com/eprocn once)

(https://www.mstcecommerce.com/eprocn). 9 fieTellgeT &1 T et giaft| fifaere
fafafese arlig 3R g R seaciias & & € @rell Suaf|
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fafaer 7 Tsiy yiafsear foar aferans & 3ifaars desirdr va arofifcas wiefe 7 6r
STl AR T
-8 Yeeh Heftd Ay e

dsx |ifdlet H “My Menu” foies & dgd T 91T “Transaction Fee Payment” gaRT dsX
-8l eeh T AT HidT| IS T ST FUST3A ey U fATaeT T TheT e gra|
45T I AT AT TASUET 37aT A Sfehal o ATETH @ AT hiet T FIaUT STeTstr
BT | TASUHEY T T el I dST GaRT BIH R STl W Teh ATelled SAfAd 8191T| dT
TelleT A i fohw a0 <3l & 3TaR 38 T8 IR T ofeT-3eT oeh o 3aTcllel T
AT | HieTellgeT TAC Fofol IR fAfaerehel &1 319t Sfde/hEe ws/ae et & sarar
A o UG ST BI3T [ THTHEITH o YSAT AT deh Wil & TehalR ITcTel STHT 81
STe o e, oiefeeT Yoeh & TIfeiehd g1 SiTear R 453 1 s SIfad Ao & ot
gIalT | QAeT-aT e IUTAST B TSV oleT-Col oeh T I Toh T fieTelgeT -feifdar
T 6T Y 97|

101G

SreliehciT3t st giard foram Srar § 1o & & & |ATas §a7T @ 93fied vgol A s @
JT-oT B AT Y A1fer 3o ol STAT Fla & [T gATeT AT AT o |

fAfder verer foru e e frfaer hr gt wfskar & airer 3rgeits i arg Afaersit
JREERITAT 3 T 3T AT e A gERT e S| ST ST A 7 G
AT 3TARTH & foh TATHERT & AT 3IAT TR0 T THT IeAoh GaRT & TS SHA
3MSET A 3R el &1 IS & T o 3w § fob d 31ver Srwwd (fSToree geamner
YHTOTA) T qErr GiAfRad 3|

TA3TSE A 3fedat@a Aad Y 3R ga77 & 91¢ $-AAeT F vrag 87 fHar S Fehdr|

(@) fAfaeT sxaras & faaes va ardt & 1§ Rraes et 7@ 81 $-Afaer & e geqd
e Q delt oented arert, fafder 7 sfeaf@d fRaus va erdt & 3uht weliepfa i gite e
¢ 1 39 fAfaer & aRumaTasT SR fomar S arerr #is 8 3meer 3ud 3feaf@a Aaat 3k
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rdt ganT anfad gl | Afaer 3R e arel MESRT 1 59 §-fATder #r e e ar
ST IS HROT TATT STell UTod et T fHTd dRIG F6Ted T 31TSR g | STell ofeTlet aralt
A 370 § o 3 RasheTr s 1 0 3R Aol ofeTret & Tger 379t 3maeht faees & aRfRId
gl & faT 953 (https://www.mstcecommerce.com/eprocn)d dTSAT &&| arelY Farmet
el @ 3T § B 3 3979 q@RT ST THIR W TS WA §E e | 3y e
¢ IRacir a1g § ThHR 78 R smeam

£-@Af3er # el s

a)

b)

d)

f)

SH GTehdT # ‘deheliehl-aT0l o deh STell’ 3 ‘HedaTd Slell’ STHT el o ToIT Setargifeleh
Srel-ufehar enfae &

ds¥ fSegled ofl-col Yooh STAT AT § Fael I & TATHIA ST dedIse
(https://www.mstcecommerce.com/eprocn & ATEIH & Siferar TEJT Thd 2

ds & ATE AT ST Uil glaAT d1gT| slell Felll & E Bl & X dlC &1 Jg
FI fHAT FAT ] | 3T 91€ 3o TTATY cl/ aTfoifode [ARAEAT IR T 378 A el
gI9TT| 38 d1G O ‘dehailehl-aT0lfodeh dlell’ X forereh e | TS T STTAT TCalloh el hieT
oTET Y 6T & oY ST 3Tl ‘Tehaliehl-aTioTiogeh slell’ &l d/ Y& I8! T IIeat|

‘dehailehl-aTTO o deh dlell A o &G, IS I 3T RepifsdT & Tt AT W Fereh
YT BIATT| Ueh S ‘HeIdTd stelr’ i foieh ufded g1 Srelt & 3R faravor o fe=r srar
& Al IS 1 ‘HeFaTd Slell’ 1 RepTs ¥ o foT AT I TFeleh hTalT G| ‘Aehailehl-
aIforfoger el 3R FHeFeTd dlell’ aleil i A oA & dle, IS I Siferdr Toilehe
He o oI "FISeTel HATHLIA" ST WX [FoTeh T g1

fAfaer & amer | (Fhaihr-aToisTeh siel) 3 gEdTdlr T STaT faawoT 3 3R gEaneTiRa
forT S €, 319eiss Afaer exads, faavor oR, gearetRa 3R 319ars e e, &
S3AS fohT ST T & I35 oY SEATAST Sl 3TTllS @t & fIT ‘Attach Doc’ ScT
T 3TIT et AT 62T fear STar g1 vah & 318 g&drdet 319ais foht ST dehd & |

I ATHGET H, ISU A 3190 SiferdT FAT A TAT Bfoed gEany & a1y 319+
3ESY 3R ITHES T 3TN e & IR F FRAT har Srar 2
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g) HYOT §-faer wftkar & aive, Mfdgrrat off AR & vk gat & 3R & el & o
IR ISR

h) $-fafaer wei q@ eiffd =i 3R @677 @ 3R SR aftTd 3afer & forw gerr wgam|

i) $-ffder gfshar & GNIeT ST T IS HefY Selerciioten SfeldT d8T W FefT & &
STERRT g1efT| fondlY 8 SielY I 39 93T GanT &l 915 Y dlell & ¥ H AT SIT0a 3R
GG aRT $Heh FdIehd fohT STt T dAlcad ‘TGN AR ‘95T & e e o fersdrest
& forT aTeTsIY dfdeT B

i) it Siforar fBfoee gEdTeTe WHTOT U= o |1 ST 1 ST faard § 3egar {es
GANT 3o TR AgT fehdT STTaT|

k) ‘TIGR’ & I f91T FIS FROT FaTC fATACT FF 368 IT IRAIAR el AT FADPR kel
T AT9H oot AT AT & 9ot &0 & A1 38 17 7 FaEAR et 1 AR FIiaid g

111, forerersT 3iv e
1. F1F & =arfea:

S Tk IT T T TS Sl ST arell o GTY Ueh dii¥eh TG TTaer e Sy ITadA

GHT [SERTIC YT I &1 | STell SI3TTe dTelT sieh GaRT HAI-HAY G STRT ARTIAT & TR
W AR @77 7 Hgad Sease W3R fdse wure w gasi sitwfRrat i smqfd &)
g Al 5T ST fof S& shaol 3Tadd BE3c I UAFA i drel Shell o9t aTer T &F
Y RIS SaT3T T TIG et oh ToIT STE w81 ¢ | Sioh 37911 TG, BT & IT AT Sleir
ST aTell & e fasTare/

IS & o1 HTRR o FRI&TT TG 8| S T4eAT IS HROT FATT YreeT gled arel Tl

Y a7 @I gEarat R TR I AT IESTHR Fa Wmﬁﬁﬂﬁm%l

2. FAT-fFAraior:
AT o FIT deh o RN (IRTHFY) oh SccRETEY Sell SHTTeT dlel Y HideT & g I
STt aTelT 3fet sht T8t HeT & T Ffcrere 3R oY deh bt 718 qedi/aidegfae R Hiod

Page 36 of 74



e Hed W GAT fSEhI3e ST TR, =1 3eTeh §1s AT [ATar hov H1g o gl Ig =le
foham ST 1o TefeT & A& IaMT ST aTel fohall 8fY Q[oh, Sdl AT AT T AT et P
ST ST ST aTel T ol | Sl SmeTet aTel & dfeh ganr fAfEse e ot werret o¥ 3mqfet
o Tt 7 3ferc Fehfoiar, sifcar, aRageT 3nfe & S[3 walt @it 311 &1 #it ageT et gham|
S Shael el fhT AT TARE H J FSTH13C HY FHeldl el & dle; AW IR T 31T
AT | 3Ydl SEaTa HideT i gl rafer & fore der gem

3. forsurger d& aIRE

W TV ITER deh & G aTiieh Glie Alder v STl 9T dllell oETlel aTell IRThay
gEaTdSt # fAfése Ui & faw ue forsurest o e v e Ig o IR 3gqiad
dor garT Y Fr 913 g TRT AT ‘HRAT RoTa s, doot’ &1 T F3AE 3o & IRT
T T SITU 3R SHehT G 18 HTE & [T 81| feysuresT doh I & Haer 7 =T, afes
FIS 8l, & U H Jo (8T A2, AR RAd o8, A=) & faveyr IS grar 161 fovar
e | fersaTesT S AR HideT i Uar & 91E OF AE a Y Eel aifev| fAsdes s
IREN 1 TR 38 TEUTT 7 SToct 1 ST Fehell § ST & HideT oh 3EROT H el ofalled ael
mmw%mﬂ-w%ﬁmﬁﬁmﬁmwﬁmﬁgﬁaﬁ%
37T 3HHT IOTAT FANRT TR & I & AT I S &1 G fFsameaT s ey 39
T 7 et Y ol STUal ST Seliardr-

i) Gfder r 2t &I dTelet et & e ST 81|
i) WIS I[OTdcdT, Aehell ST AT dehfeush gar3it s 3Tfet T gl

iy 3Tfc 7 & e g
iv) 31T Tfr genRa sear &l
4. wider Y saf:

&) Tfder $r 3afS v av Fr g1eft S fF TavsTeTe fasares & 3refieT graf|
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) STgT oo aTf¥eh @lie HidaT T HaH &, Hidar #hr ifda aRIE deh ATder & 3iderd i
3TTCRT T SATUaT | FATYST TRIG o $i1 Tt 3TeRiT T Fider i 2rdf & HTaR FEIerT feohar
ST TR, $7el €1 ar3il i 3Tqfel HideT shr 3T cRIW o a7 Y Yer as|

5. qrdT fAwd H arel gEdasT:

3dest & Y fArAfaf@d gxdrdst y&dd e S @nfgu|
&) HTAGsT T TRIG T STell oT9Ted dTel GaRT TR I ATSHAT ohl TT-He AT I

Q) T 3 T O SvRie ™ 78T gt Tatdl 38 3R o JHT0T 95 6T i foh Bl o
fawcy iRy va garwsr ardel sfafaad 3R 38 3ideld a0 arv AT & gr-ary
TAI-HAT W SR fohT 310 3T (F{ed [HIF0T) 31meer, 1995 & AN SIS AHAT wlfad

TRl &1 3 3T T Ueh §oTheTTHT T &

1) "IES Tehr3ee eaRT faiae FATOI el ofiel facier ant & Jefel-g= shr giaar|

) 319 || H f&T a0 BiAC & 3TN W (1, 7) F AfAfese 3TaR v a6 & g
YJHTOTIA |

$) 39| || 7 1T a0 e TAR Slell oEMe aTel & Sehy & dehd FATO-U|

) TshT ST Gaitehior i gid|

) AISTaET GollehtoT THTOT-TF i Ifd|

ST) SYIT SI9TTe aTel &l 3Tafed UaT T ufd|

37) d¢ ISl oT JHATOT-99 T 9|

51) afe vATHTAS AfAfATA & 3deta dolieha fnam o g df THUAUAS JHTOT-a 6

gfd|

6. FafY ImAcaT Tl IFAFT F 1 HAFR
fad aiire 3R THT & 916 9o 3racaAT A1 AT o Feer 7 31T 3dea! @ 3REdER

ferar ST HerdT § | e T9=TT 1S ROt Sare et off ar |eft 3mdestt ar qut ar i &7 &

TR A T IRFEAIHR el T BRI TGl &1 38 TG & doh 1 Aoy
SR 3R 3TAH G| ek o o # 379 fAAhITaR $H e&cTdet & acrs 75 fohdlr off
39ETT i 3T FT H JNTAT FLa/deerst 1 PR & [Aeers, sIRd Red 8, I
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TG/ IQ@AT 8, o foh o 3 aosta/ IastdT 81| 30 Ty 7 &1 g &1 oot sifas
I

7. T < FE:

& fAgereh, TR Rotd deh, et 3MTdesT T Tlehfcr hr Faar Teh a7 & STRT &3
8. mqfef & fore g3 3ilv whaawor:

%) o & 3Tl o TIT $5¢ UIed @l W, $5¢ § HTd deh & JWeeryr IRET 7 quT §9
b 3mgfet B guéa Hr Srvel, stwererr & HRAEHT & SN TSIl STedl 8 o dfehet
ofeT 1Y feaat & o 8T |

) gar3it & faferse s18 & foIv 35¢ & A A, s Fl Afaeaid sTgr fohaT STuam| 3T
ATHT H ool 3Ier Afeleh [AF=0T FaraeT i 3eTg v fAATEser & 3r7ed gan3if v
3qfet & Seat|

a1) 3mqfctar fafesTar $r aer Sferer 7 & st 3rafara &1 dfher forelt faiy qam/atiwer &
%ol $ST o TSI feishe T gleil anfeu|

) Yedeh GdT I AT Aeth-Sidet AT gicl & TordehT 3eei@ &dT & ofdel I fohT aram g |
3Mfcl T aTg a3t T Aot Side Il & THT 39T Aot Side & T F 3Hieeh TR
oTE1 gl TR |

$) lelieTdr Haftd 3wt 1 garsi/3iwie=t & 3nqfd s @77 g5 # I A,
fafATAT &1 AT, TraUE I &7 Seel |

<) Selerdr &1 30 featt & Afed & e gansiy/3iwiRt @ 3mqfd se 18t e @nfgu]

) STITalT Sl ek o STHTTIAT ohl IGITET A FTe o Tl g7 FHI HTeTeh J[0TarT H SaT3it
$I qITTT Teish IATT T@AT IR T |
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) T G & Heier 7 7 AR T & ot sfrwfRrat v 3mqfet seer 7 Srelierar
3R & fAwerdr 31241 SaaR fohT SiTet T Fufa &, afaer dielierar & SfEe 3R aerad W)
HHTCAEE T ST Hehell & | dehiodeh TN @ ATfcl T STEAT el & oTeT aTell ol ot
sifaferd omTe hr ael Stelterdr & & siruen |

1) 3Mqfct ST ST aTelT GaTu/3TRIAT HieTeh JOTET T g191T| A Ig 9T ST & T fenely
faIe gar T A FATS 81 IS § AT WA T AW & He §, S AleTeh 0T kel
ST&T 91T AT, e AT dAehell ur$ AT &, At SYelierdr & fa%er i S arell 317 Hisfelt
FILATS & TITAT 3og diel ITof ST 313 & Tow gfaefeg fnar ST @har 1

g.ﬁa’faﬁru@ﬁn
(i) STToEeY aTelT / foall &t T §9 & Tcdeh &7 I 15 ATt & faawor & $fd e

AT S T 7 &7 oA, [ATar &1 &, 39 @a¥, [Afa#or 3R @@ @ afig,
IREHTRIST e Ud dRIg, X, HideT & 3HfaR Fe 3T 3R e g 3nfard wig 37
SR |

(ii) ST, FeT shaTeer 3R fetieh Afga deh & TR TSR GaRT GEAETRT FATOT T

AT §ST Y 915 Al T WITT o AT PraiTord HeY ganT G &l

(iif) 31T forer St IR (i) 3R (i) #F STec@e e off faavor & |1 =781 8, 3eTeh arelle
R AR AgT forar sree|

10. 37Tl

T ol o $[ITCATeT 2hl SFEEAT HTHTICT: ToeT #hT TRIE & YTl et & ek &t s
aert forer #F gefeey #ar 1 3l da H @i ) g T, Sieferdr e Ror @
$eTaTeT A faoia glet 1 Ry 1 sarer sruar &1far & waw & 9@ ¥ IS grar A e
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AT TASUBEN/ T Soleciielch HIS o HIEIH & TohaT SITTan forgeh foT sveferar s
der & gq, @rar g&ar 3fe 39faTd [9avor ¢ @i T|

1. &hrgF & AT wekd

i) fafRrse §i7s < gar3it & forw & 91$ $5¢ & Arel 7, 38 wfawnfua &1 fmar sirwem| afg
I o STe; IT 3 Tgel, HAVETT h SRTeT THY hIg F2AT 912t ST &, A STefeldr Y cdeh
e & fAT 1,000/~ + EaT3HT & fafrse 5113 it amrd & w9 7 A &3 3re1 e gl

ii) e ST STRY $5¢ & 3THR S & INeTerdy #H et & ol & e 3mgfet v qut
U 1 STl | Sohct HiAT FHT & $IcT $ST T 1S Gar3it v 3mfcl o giat hr FEufe &,
T A & T H T &7 IT 38 AT & TIT Siefierdr & foel & ¥500/- T el dhr
STTaet |

12. sfafRea Hfawet/ gt/ weifewet i fagfaa # 1 afasr
& feereh, AR RTd deh, et o arer fondly ot dean A shiAeci/gfarect/eeliheet &

a1y arfder Aider fAsarfed siter &1 3fUHR qRiaTd &1 &l feerh, HRcT Rerd e,
Aot & YT Hidel sh HTe] 37afer & ERTeT T R STT Fehet aTel Ftofer AR AT 3itwermerat
T 3TTATee e, Ge: e It T ITARR 7 GIFET ¥ &N gereh, R Rerd
s, Yeat Tcdeh Mo & foIT Mqfcferal o tet o1 38R o JRiard e 81 39
3R TR Ffctehel FITa STel foetT, AT 3MYfet T @i o forw freiRe wedeh sifrpd
HffEe/gRec/midee #I Ve & W 3Eed & Srase fhdr o dieferar @
HTATCThTeNeT @LTe; T TTATHAAAT &1 ST Hehell &

13. 875, FUCYT, AT 31+ fae TaBR
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do 3mafaTa YT ¢ o eiarar situfes i 3mqfd & fore @l 3R wfaer & fosaresT &
aNTeT AR & 3TATH AT T dTelel | TSt T STt arelr gard/3ifer At
J[OTerelT T glafT | &b TEROT A, Ut 38 YR AR r 18 €

&) STlTGTdT JeTol SoITT STTeY ST TfshaT AT FTder fesarget 7 deh o fohdilr TSR I FRATS
Y FATTAT el o ToIT Tohall 8t HoarareT =iieT hl URTensT, &, UTec el AT Aol HENT
oTel |

oT) SiTeTieTcT ek ol g1eT o ToIT HideT T TfshdT IT fAsUTIee T THTAT it & TelT dqeat
Y eI Yl T TERT el S|

) I Srellerar T Tider YereT Ftet & forw a1 af 3ifAfRaa s & v ar afafése safer
& ToIT 3T gifg e, i fohar off @79, I8 AuTRT aar ¢ & Sreligrar afder
fersaTiee sid THT 9rs¢ 3R SHuequT gaur3i 7 fered &

®) deh, 39 faaehITIer W, fordl Stelierdr & Heer 7 qot a1 3nfs &9 & Arfafad
HROT A THEY STellarar & Hatr 7 GidaT s quT AT 31771 & & FHATCT & Hehell &

(i) afear/ase/aseicge garsit Fr 3mqfd,
(ii) 3mfet #F SA/3MFT & SAPR FXAT/aT3it 1 HTIfed o g,

(iii) Tsrer & 3178 TR &,

(iv) afe I8 grar Srar & o fondt ARy gar i arkig @At 81 918 § a1 IA1fea i akg &
9 &, Tfaer i erdf T 3ecds Hd &,

(v) e Srelierar TTdarl o dgd hal 3 JTAaridr &I fasaifed #i # [awe Wwar g,
(vi) ¥ & TAUTr 3 Srelierdr srse 3rar svequt &t # fored @3l
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) I SHF (6) H ST 1S T ATHCAT AT & &1 IT I Tgel HATET & GRI=T 9T
ST &, df Sleliaral deh GaRT Tgel & Il i 315 faariea/3ifte TRy arq s,
farafee can3it sl HTaeATTie S| deh & $JITCTeT ohi Ueh Hehcll & AT STelcTcll ohi o IR
A THY 3Tfct T AT qHel T Hebell &

14. gafast FACT HT 97 g
IfE Srelerdr, foreas @1 o o arfie wlie w@faer fasarfed 1 8, a8 33 o gere aan

& T ST § AT TGl ofeh fob g HidaT dTe] 8lel & GRTeT Tl T cafehet AT HaraeT ! dfeh T
GideT & WA Toshr & erdf T Telet el dTell GaT3iT T S<iel 3 URIHT T g, dl dh
W o] B &X, HidaT & 31 arg &t @it 3mqfciat & fow 39 afdie @ gare &9 & T d:
¢ STTaT 3R HideT defar HNed T SITuaT | 317 Gawed Hider 4R, I ig
g1, o1 81 ITE 3 °1g A Hod e el T AR [T ST A1R T, St foh e fohw aTC Hed
I TAYAT A U 3ee TN FeaT H¥ Fa1, S fafafse arirg 3R 77 ) 3
STTcT & FHET WTel STt ] Hletsie, ToIthrth & el & ToIT 15 (Tegg) &t 1 qa fem S
&, 3 HTeT e ¥ I 319 S AT S B

15. IR-yFHed @3

g I fohdT ST & foh SToliardl 38 &I & HaY # 39eT HideTcHe aridedl sl
A F AN @fdEeR B ged FS N SRR, @EA aUr dF & gRAAd
SraT/RAFTA/FIERT M & T 7 ATl arell STIhRT T Jcdal AT AYcTeT §9 &
JeheTehuT TohaT 37T TThR ol oTgT Shidll T §HRT & oIt 38 TNl S0 T
oITa] Shafel ST 3eTdTelel it AT HidaT & 37efeT ITeT arfdcdl ! U A & [T Ty
giet o FEAT &l BISeHT Siaiierdr 38 |idaT & sIRT & fol g # 3T s 1@a|
e &1 qd TR AT o To=TT stelierdm fonedY cardTiRes AT deheiiehl TOX & AT 312
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T o TAaTOT hY o it FehTTRICT ST, o7 € SehTRIeT hi 3eTH T o HIX o1 &1 SHeT Tehelehor
| TohdY INIATT STTARRY o TehTeIoT & TRUTAETRYT foldierdT
I €S &Tfel & oI STeferar 8o a1 e1fAqfcl M| STLerd A T ATeleT o AT sehardr

CART HIAGT $3T HTAT ST 3R ek &11cT T 1A el TAUT Hlsfell IURT oA T FohaN

g1 | 3 R o 7T MNTATT STABRY T ThEIhoT o fhT STt & eTfied it FlaARed
HLat o ToIT dreligdar

39 HHATRIAT & T H FHY 3T LA FIEM| THeraoT o e R MNIHIdT &
Y F STATGIAT FT &I 39 PR & FATCT gled AT fhaT 8 SRUT F FATCT RT3

RERCIRGT

16. FleT 3cdissT @

STelleTar “hRIETS 9 AfG3it T Al ScdfiseT (ver, Y AR fFaron) sfefaE,
2013" & YIGEIT=A T qUT 3o dTelel el o ToIT G e SIeAeR giomm| deh IREw & iR
e FHAANT & [ A 3cdiiseT $r et off R & A 7 R ateferar
&anT fSa femrad GfATT & FHaT grRR $r Srwel| Srefierdr 3od Ried & d69y &
sifafaas & sicea aRfIa Fiars giafRad il Slierar & frdr RfEa ey garr
3 3 T ety & Rreger Y 918 2her Scchaet A el oft R a7 Tt 3% gawy
afSd & Reaa afafa garT for areen| afg gear # Sieherar & s FHanT
LA BT & & 39 Ul yerer & Set arelr fely oft #ifger wfagfd & o dfdesr
ARG g9, 36Te0T & fov da & fordly SeTardy &1 & Sret arelt A Wga afe
SYeNGTaT & AR garT i far Fage g ST &1 SRIede W AleT 3cdissT i AsharA
3R 317 T Heal T 3= HAaRaAT 1 AT Fe 1 foeaery areligrar & gref
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17. AT @3
i) d garT wiaer A gafa

SISNGTAT &l Ueh HElel Sl ACH GohT soh GaRT ST bl ATCT 3T ST HehedT
gl

ii) aYeferar garT |fder Hr gATfea

e, SYeleTAT TTAET Sl THTCT T ATEd dl doh ! Tk HGIel &l ANTCH b Hider
T FATC foha ST HehaTt § | AMfew 3rafer do qarr Aifew ured gl & et @ g gref

iii) e 3afr & alet, & a1 Siefierar gar, difiarar sfew 3rafer & it gar &
MY e o fIT amedr g1 Aifed 3rafer & eRreT gar & 3mqfc T fawherdr & A &,
SrelleIdr 3URIed T3 8 (37) & TG H HRATS & folv 3aGT gH|

18. RBwiee ¥ faw garfea
o, FideT & Soote & TaT &l 31T 39T W Yiddhel T STet T9=T, Stefierar i fst
a0 f3hiee &I Tl GeeT garT |ider i qu AT 311 T & HATCH X Hehel &

i) afe Stelerar fder 7 [faftse 3l (3afoal) & fiaw FS o a1 gafr Jarw v &=
# fawher WwaT &

ii) Tfe STeflerar HideT & dgd el 31w a1fdca (ST Acal) st 97 et H fathel G & |
iii) Ife; Sreferar, d& & vy &, Tfder & v yfaeaa’ et a1 Fsurfed aa 7 ase ar
erETersY & 31T A7 forea g

19. arfagfe:

sieleld 38 HideT & S & fAsuTesT # AT 38 1Y Hetl H Siellerar garT v arv fdr
3 P & TeT 3 S % Taeeey B S a7 i 7S el oy Bk F Geer 3F 3% & ey B
1S Faft A, e, arat 3R AR & fawey de @ arfayfd e 3R g widar & e
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H ToRgT 31T T STeardT & Ta%eer T AT 3G fhdt IRaTs IT aTg & IRUMATIEY deh &l glet
arerr fanelt g1fer T &1y & Tareey d%F &1 avfagfcd @vem|

20. FEIEYT:

Aider oy faeara 3R R X MR &1 gt fear Feaqds i Fie & fov
AT I &1 I fonelt off 9ep R a7 RIS TaaTe 3T 37cR (ForeenT v T8t 3132 weTeT s1ér
foram aram §) S 3R Srelierar & i< §iaeT & Ha 7 A7 36Y 3ced glel o HaY H cTee]
g1em, =Tg Hider rafer a1 O g & GNIeT 3R T FATCT AT SIS § Uge AT G H, AT
HTAET T Sooitied, FHRY 7L FETIUF, HleTd HHTE Tael famT, HA SRiTerd, R
Retd %, #HaS, 400 001 & THATT HEIEYAT GaRT Hefdd 3R e smeam, s
STelleTdl &l 39T Ao ffad &9 & &3 TRy JT AgIeteh, Hield T Jaer
farsmmar, ek srrafer, TR ReTd 3, a1 400 001 T 0T 3iT# 3R aregerly gam|
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Annex |

Application form for chemists/druggists/stockists for

supply of drugs &

medicines
Sl. Item Details
No.

1 Name of the Chemist

2 Constitution
(Company/Partnership/Proprietorship)

3 Details of Registration
(Registering Authority; Registration
No. & Date)

4 Year of commencement of business

5 Sale Tax No.

6 PAN Number

7 Whether Manufacturer /
Authorised Distributor / Dealer /
Agency

8 Name(s) of the Proprietor / Partner
/ Director / Official with
designation authorized to make
commitment to the Bank.

9 Contact No.
E-mail

10 Address

11 | Whether the Chemist holds valid
licence(s) on the date of application
for various categories of allopathic
drugs issued by the Drug Control
Authority of the State wunder the
provisions of Drugs and Cosmetics Act,
1940.
Please give details of licenses.
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12

Whether the Chemist has been
convicted by the State Drugs Controller
or any case is pending against the
Chemist under the Drugs and
Cosmetics Act and Rules made
thereunder as well as under the Drugs
Price Control Order issued from time
to time?

13 Whether GST clearance certificate
is available with the Chemist.

14 | Whether the billing system
is computerized?

15 | Agreement to best price norm
(refer Para 15)

16 Names of the Government/ Public
Sector/ Corporate clients of the
chemist for bulk supply of medicines.
Also give contact person’s name
and telephone numbers.

17 Name and address of Principal
Banker. Please also give phone
numbers

18 a) Copies of the Balance Sheets for

the last three financial years duly
certified by a Chartered Accountant

b) Whether the chemist has minimum
annual turnover of %4.075 cr for the
last three years?

| have read and understood the notice issued by Reserve Bank of India, Chennai

containing the eligibility criteria and the terms and conditions for supply of drugs

and medicines. | fully accept the terms and conditions. | also understand that the Bank

reserves the right to accept any or reject any or all of the applications without assigning

any reasons.

Name:

Designation:

Signature:

Date:
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Annex Il

Proforma of certificate regarding performance

Name & address of the bidder:

Details of works executed by Shri/M/s. (name of the bidder)

1. Name of work with brief particulars:
2. Agreement No. and date:
3. Agreement amount (approximates are also acceptable):

4. Details of penalties levied (indicate amount), if any, for nonperformance or
nonadherence to terms:

5. Details of the authority under whom supply
executed Name & Designation:

Address

Contact No.:

Email:

6. Comments on the capabilities of the bidder:
a) Technical proficiency:

b) Financial soundness:

c) Adherence to timelines:

d) Quality of work:

e) General behaviour:

The undersigned is competent to issue this certificate.

**Countersigned’

Signature of the Reporting Officer with office seal:
Name & Designation:

Contact number
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Annex - lll
Bankers’ Certificate from a Scheduled Bank
To
Regional Director
Reserve Bank of India
Chennai

This is to certify that to the best of our knowledge and information M/s
having the noted address, a customer of our bank is/are respectable and
can be treated as good for any engagement up to a limit of . (Rupees

)-

This certificate is issued without any guarantee or responsibility on the bank or any

of the officers.

For the bank

(Signature with seal)

Name & Designation:

Date:

Note: 1. Bankers’ certificates should be on letterhead of the bank, sealed in cover

and addressed to enlistment authority.

2. In case of partnership firm, certificate to include names of all partners as recorded

with

the bank.
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Annex IV

Undertaking / Declaration of debarment of Public Institutions
(To be submitted by tenderes on their letters head duly sealed and signed by
authorised signhatory)

To

The Regional Director
Reserve Bank of India
Fort Glacis, Rajaji Salai
Chennai — 600001

Dear Sir,

Subject: Supply of drugs & medicines to the Bank’s dispensaries at Chennai

1.. I/We certify that................ (Name of the Bidder)

a) have not been suspended / delisted / blacklisted/ banned or any such process
initiated against the company/entity or its directors, by any Statutory
Authorities/organizations including Reserve Bank of India at any location in
India on any grounds for last 5 years.

b) do not have any proceedings pending or order passed by any Authority/Court
for violation/deficiency of statutory provisions such as EPF, ESI, Bonus,
Minimum Wages, or other payments for last 5 years.

c) have not rescinded/abandoned any contract awarded by any of our clients
before the expiry of prescribed period of contract for last 5 years.

d) have been maintaining a clean tract record without any involvement in unlawful/
illegal activities or financial Banking frauds. We do not have any case with the
Police/ Court/  Regulatory authorities against the bidder or
proprietor/partners/directors in  case of  Proprietorship/Partnership
firm/company respectively involving the above.

2. I/ We know and understood that, if this Undertaking / Declaration /Certificate
submitted by us is found to be false, the Bank shall free to reject/ terminate our tender/
Work Order and that the Bank shall also be free to initiate any legal action in
accordance with law including forfeiting of Earnest Money Deposit/ Performance Bank
Guarantee/ Security Deposit and / or debarring us from participating in tenders invited
by the Bank in future.

Signature and name of the authorized signatory of the Bidder with Rubber Stamp.

Date:

Place:
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Annex V

Details of Delivery addresses for supply of cleaning materials at RBI Chennai.

ﬁlc; Location Delivery Address
Reserve Bank of India, Fort Glacis, 16, Rajaji Rd,
1 | Main Office Premises Fort St George, Chennai, Tamil Nadu 600001 Tel:
(044) 2539 9013
> | Anna Nagar RBI Officers’ Quarters, 15th Main Rd, Anna Nagar
g West, Anna Nagar, Chennai, Tamil Nadu 600040
3 | Besant Nagar RBI Staff Quarters, 7th Avenue, Mahatma Gandhi
9 Rd, Besant Nagar, Chennai, Tamil Nadu 600090
4 | CH Road RBI Staff Quarters, 101, Nehru St, Zachariah Colony,
o Choolaimedu, Chennai, Tamil Nadu 600094
RBI Staff Quarters, Kamarajar Salai, Sector 13
5 | K.K. Nagar Jeevanantham Salai, Sector 13, Ashok Nagar,
Chennai, Tamil Nadu 600083
RBI Staff Quarters, Near Ega Theater, Guest
6 | P.H.Road Hospital, Poonamallee High Road, Kilpauk, Chennai,
Tamil Nadu 600010
RBI Officers’ Quarters, SAF Games Village, Annai
7 | SAF-Koyambedu Sathya Nagar, Koyambedu, Chennai, Tamil Nadu
600107
8 Reserve Bank Staff | Sivasankaran Rd, Rostrevor Garden, Teynampet,
College Chennai, Tamil Nadu 600018
Place: Seal and signature of the vendor
Date:
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Annex VI

Complaint Escalation Matrix

Sl.no | Support Level Name Phone no. E-mail ID
1 Level 1
2 Level 2
3 Level 3
4 Level 4

Signature & Seal of the firm
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Annex VIl

Format for Letter of Auhthorisation / power of attorney for signing of
application/proposal

(On Non-Judicial Stamp Paper of appropriate value)

Know all men by these presents,
VB (Name of the Bidder and

address of their registered office) do hereby constitute, appoint and authorise Mr. / Ms.
......................................................................................... (Name and

residential address of Power of Attorney holder) who is presently employed with us
and holding the position of
...................................................................................... as our attorney, to
do in our name and on our behalf, all such acts, deeds and things necessary in
connection with or incidental to our tender for Supply of drugs & medicines to the
Bank’s dispensaries at Chennai including signing and submission of all documents
and providing information / responses to Estate Department RBI, Chennai
representing us in all matters before RBI Chennai, and generally dealing with RBI
Chennai in all matters in connection with our proposal for the said Project.

We hereby agree to ratify all acts, deeds and things lawfully done by our said attorney

Pursuant to this Power of Attorney and that all acts, deeds and things done by our
aforesaid attorney shall and shall always be deemed to have been done by us.

Note
Power of Attorney should be properly stamped and notarized

Power of Attorney furnished shall be irrevocable.

Signature/(s) of the Bidder

Name/(s

Stamp/Seal of the Bidder

(NB: This guarantee will require stamp duty as applicable in the state, where it is
executed and shall be signed by the official whose signature and authority shall be
verified).
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FORM - |
Undertaking / Declaration for Price- Bid
From:
Complete address of the bidder
With phone/Fax and Mobile No.

To:
The Regional Director
Reserve Bank of India

Chennai

Madam,

Having fully read and understood, the terms, conditions and other details mentioned

in the Bank's RFQ document dated , I / We hereby offer to supply

medicines / drugs medicines to the Bank’s Dispensaries at Chennai at the Uniform
Discount in percentage on the Printed Retail Price offered on all items quoted in the e-

procurement portal.

2. | undertake to bear packing, cartage and transportation expenses and bear all
taxes, CGST/SGST/IGST etc. as required or may be required under law, on
aforesaid supplies. Purchaser (the Bank) will pay only the Printed Retail Price less the
above quoted discount.

3. | also undertake to keep the above quoted rate of discount on the Printed Retail
Price on all items of supplies valid till duration of this contract.

4. |1 also undertake that all the medicines shall be provided as per indent / PO
and no "substitute medicines" will be supplied.

Signature:
Date:
Name:

Rubber Stamp:
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FORM-II
PERFORMANCE BANK GUARANTEE FORM (For an amount of ¥81,50,000/-)

To
Regional Director
Reserve Bank of India

Chennai

WHEREAS (Name  of

successful bidder) hereinafter called “Successful Bidder” has undertaken, Annual

Contract No. dated, 2024 to supply

medicines at Bank's Dispensaries, hereinafter called “the Contract” in pursuance of

Request for Quotation issued by Reserve Bank of India, Chennai.

AND WHEREAS it is one of the terms of the tender document that the successful
bidder has to submit a performance bank guarantee by a scheduled bank for entering

into a contract.

AND WHEREAS it has been stipulated by you in the said contract that the successful
bidder shall furnish you with a bank guarantee by a scheduled bank for the sum
specified therein as security for the compliance with the successful bidder’s

performance obligations in accordance with the contract.

AND WHEREAS we have agreed to give guarantee for the successful bidder.

THEREFORE WE hereby affirm that we are guarantors and responsible to you up to
a total sum of %.81,50,000/- (Rupees Eighty One lakh fifty thousand only) and we
undertake to pay you, upon your first written demand declaring the successful bidder
to be in default under the contract and without demur cavil or argument, any sum or
sums within the amount as aforesaid, without your needing to prove or to show the

grounds or reasons for your demand or the sum specified therein.
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2. A letter from your office that the successful bidder has committed default in the due
and faithful performance of all or any of its obligations under and in accordance with
the contract shall be conclusive, final and binding on us. We further agree that you
shall be the sole judge as to whether the successful bidder is in default in due and
faithful performance of its obligations under the contract and your decision that he is
in default shall be final and binding on us notwithstanding any differences between
you and successful bidder or any disputes between you and him pending before an

Arbitrator or any other court or tribunal or authority.

3. In order to give effect to this guarantee you shall be entitled to act as if we are the
principal debtor and any change in our constitution or that of successful bidder shall

not, in any way, or manner affect our liability or obligation under this guarantee.

4. You shall have liberty, without affecting in any manner our liability under this
guarantee, to vary at any time, the terms and conditions of the contract or to extend
the time or period for compliance or to postpone for any time the exercise of any of
your rights or enforce or forebear from enforcing any of the terms and conditions of
the contract and we shall not be released from our liability or obligation under this
guarantee by any exercise of such liberty by you or other forbearance, indulgence, act

or omission on your part.

5. We undertake not to revoke this guarantee during its currency.

6. Any notice by way of request, demand or otherwise hereunder may be sent by post
addressed to us at above referred branch, which shall be deemed to have been duly
authorized to receive such notice and to effect payment thereof forthwith, and if sent
by post it shall be deemed to have been given at the time when it ought to have been
delivered in due course of post and in proving such notice, when given by post, it shall
be sufficient to prove that the envelope containing the notice was posted and a
certificate signed by any of your officers that the envelope was so posted shall be

conclusive.

7. This guarantee shall come into force with immediate effect and shall remain in force
and effect for a period of 18 months or until it is released by you pursuant to the
provisions of the contract.
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Signed and sealed this day of

SIGNED, SEALED AND DELIVERED
For and on behalf of

By:

(Signature)

(Name)

(Designation)

(Address)

2024 at
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BTH FORM-III

ANNUAL CONTRACT FORM

Jg W 20 ol

YERIGIR T =118 3R 9T (
% dI¢’ WIIGR 'Tah g&T 3R
CRIR)

)RTAES T AT 3R gaT (
$8h STE’ Y fciehcll ‘3= U&7 :
o HET fohar arm|

THIS AGREEMENT made on the day of
Between

(Name and address of purchaser)
Hereinafter called “the Purchaser” of the one part and

(Name and address of chemist)
hereinafter called “the Supplier” of the other part :

, 20

STafeh TR F& gard JwfRrgr 3nfe &1 ge & dg #ed W Tlies 1 525 & 3R

3T el GaRT 3T a3t 1 et hr Srelr t TR Y forar B

WHEREAS the Purchaser is desirous of purchasing certain medicines, drugs etc. on
a discounted price and has accepted a bid by the Supplier for the supply of those

goods.

ITIE R A F TR T A FATSTETE

NOW THIS AGREEMENT WITNESSETH AS FOLLOWS :

1. 39 R H 2leg 3T AT TFaAT T TgY 3T § ST fF 30¢ IR & aaf &

Rfafese v =T gl

In this agreement words and expressions shall have the same meanings as are
respectively assigned to them in the Conditions of Contract referred to.

2. AFATITRT eTadall s R & HET & T H AT JATTIT 3R R & 1T ar

TS THSIT ST J24T
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The following documents shall be deemed to form and be read and construed as
part of this agreement, viz. :

2.1 GUER @R Y& d feetieh ............... & fATdeT 3MATIT e arell Afed

the Notice inviting tender document dated submitted by the Purchaser;

2.2 3MYfciehcl E@RT 9 f&atieh ................. o I SEATAST & ferT 3reer 3R arelr

&1 fAeere 3R et

the Request for Quotation document dated submitted by the Supplier
and terms and conditions of the bid

2.3 S YT il o HE H TGN el

the Purchaser’s Notification of Award

3. ST o SHA S8 URATd ool [hT 7T 3THR TIHER SaRT 3 ciehal &I fohw
STe aTel 37T ﬁéﬁﬁ@,ﬁm{ﬁ%ﬁ@ﬁ%mﬂﬁﬁﬁ%ﬁﬁw
& WG & 3HTHR 398 1S 9715 Hef Teh T WA b1 g let ol el &l & |

In consideration of the payments to be made by the Purchaser to the Supplier
as hereinafter mentioned, the Supplier hereby covenants with the Purchaser to
provide the goods and services and to remedy defects therein in conformity in
all respects with the provisions of the contract.

4. GUER TcegdRT 3Mqfciehdl @l a&d3il 3R qamsit & yraur AR @iffgt g7
A PY WA §UATACT HIAT 3r27aT TH AR S FAT TR AT & T
3icteter ¢ 3R AR & Y 39Tt it T guied ST B |

The Purchaser hereby covenants to pay the Supplier in consideration of the
provision of the goods and services and the remedying of defects therein, the
contract price or such other sum as may become payable under the provisions
of the contract at the times and in the manner prescribed by the contract.

5. 3Mqfciehd GaRT 3MYfl/3Uelsts AT STTet aTel HIATT 3N Qan3it & <@l Afder
g&drast fr erd & T AT §)

Particulars of the goods and services which shall be supplied / provided by the
Supplier are as enlisted in tender document condition.

FHF A& A Al Tail & 3UTEUT eafFadl o $H TR 4T $Hh gallehe I 3T
hIH HEY N 3arcl TATET ARG AT aY 1 g U g

AR Notd o, Aot ganT gt 3R gufea

SIGNED AND DELIVERED by the Reserve Bank of India, Chennai by the hand
of

Page 60 of 74



TehdT T Ter

ot T aret

Soleh @eg
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Indicative List of Medicines required for 1 Year

1 YEAR
SL.NO. NAME OF THE DRUG CONSUMPTION

1 ABEL 40 10000
2 ABPHYLLINE SR 200 10500
3 ACITROM 1IMG 3000
4 ACITROM 2MG 3000
5 ACITROM 3MG 600
6 ACTON OR 2000
7 ALCHOLOL SWAB 500
8 ALDACTONE 25 9000
9 ALFUSIN TAB 15000
10 ALLEGRA 120 35000
11 ALPHAGAN-P EYE DROPS 400
12 AMANTREL 100MG 10500
13 AMARYL M1 220000
14 AMARYL M1 FORTE 3000
15 AMLODAC 2.5 80000
16 AMLONG 5MG 225000
17 AMLONG-A 55000
18 ANGISPAN -TR 2.5 90000
19 ANXIT 0.5MG 15000
20 ANXOZAP 10MG 1600
21 AQUAZIDE 12.5 32000
22 ARBITEL 40 250000
23 ARBITEL MT 25 16000
24 ARBITEL MT 50 16000
25 ARIP MT 5MG 7500
26 ARKAMIN 100MG 9000
27 ARPIZOLE 10 1600
28 ARTHO FAST GEL 9000
29 ASCORIL SF SYP 15500
30 ASTHAKIND DX SF 100ML 5000
31 ASTHALIN 2MG 5000
32 ASTHALIN INHALER 3000
33 ASTHALIN R/C 1200
34 ATARAX 10 3600
35 ATORFIT CV 10 CAP 4500
36 ATORMAC 5/ AVAS 5MG 22000
37 ATORSAVE-F 35000
38 ATORVA 40 25000
39 ATTIVAN 1MG 20000
40 ATTIVAN 2MG 15000
41 AUGMENTIN 625 30000
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42 AUGMENTIN DUO SYP 150
43 AZITHRAL 200 SUSP 150
44 AZITHRAL 250 11000
45 AZITHRAL 500 22000
46 AZTOR 10MG TAB 220000
47 AZULIX 2MG 100000
48 BANDAGE ROLL 10CM 2000
49 BANDAGE ROLL 7.5 1500
50 BANDAID WASH PROOF(J&j) 10000
51 BANOCIDE FORTE 100 12000
52 BECALATE 200 ROTOCAPS 900
53 BECOZINC CAP 13000
54 BECOZYME C FORTE 225000
55 BENADON 1200
56 BENIPEL 4MG 8000
57 BENIPEL 8MG 6000
58 BETACAP TR 20 1200
59 BETACAP TR 40 900
60 BETADINE LOTION 100ML 300
61 BETADINE OINT 6000
62 BETALOC 25 12000
63 BETALOC 50 12000
64 BETNOVATE CREAM 15GM 1200
65 BETNOVATE-C CREAM 15GM 1500
66 BIFILAC CAP 25000
67 BRILINTA 90 16000
68 BRO ZEDEX SF 8000
69 BRUFEN 200 600
70 CALADRYL LOTION 100ML 1200
71 CALAPTIN 40 5000
72 CALAPTIN 80 1200
73 CALCIGARD 10MG 5000
74 CALCIGARD 5MG 5000
75 CALORICH-M 100000
76 CALPOL 60 ML 250MG 200
77 CALPOL TAB 100000
78 CANDIBIOTIC PLUS EAR DROPS 1000
79 CANDID- B 20GM 5500
80 CANDIFORCE 200MG CAP 2000
81 CARBOPHAGE XR 1GM 35000
82 CARDACE 2.5 45000
83 CARDACE 1.25 3000
84 CARDACE 5MG 50000
85 CARDACE AM 2.5 6000
86 CARDACE AM5 9000
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87 CARDIVAS 3.125 32000
88 CARDIVAS 6.25 25000
89 CARDIVAS 12.5MG 7500
90 CARDIVAS 25 1000
91 CARDIVAS CR 20MG 2000
92 CARMICIDE SYP ADULT 70
93 CEFTUM 500 5000
94 CEPODEM XP 325 12000
95 CETZINE SYP 125
96 CHLOROMYCETIN APPLICAPS 100 10
97 CHLOROMYCETIN EAR DROPS 100
98 CHYMORAL AP 600
99 CHYMORAL FORTE 5000
100 CIFRAN 500 5000
101 CIFRAN EYE DROPS 2500
102 CILACAR 5MG 53000
103 CIPLAR 10MG 12900
104 CIPLAR 40MG 8100
105 CITRALKA LIQ 100ML 13600
106 CLARINOVA 250 1200
107 CLAVIX 75 250000
108 CLOPITAB-A 150 11000
109 CLOPITAB-A 75 75000
110 CLOVE OIL 5ML 100
111 COBADEX SYP/POLYBION 100ML 125
112 CODISTAR DX 100ML 6000
113 COMBIFLAM TAB 6600
114 COMBIGAN EYE DROPS 800
115 CONCOR 1.25 1000
116 CONCOR 2.5MG 25000
117 CONCOR 5MG 85000
118 CORDARONE 100 18000
119 CORDARONE X 200 3000
120 CORMINIC LS SYP 100
121 CORMINIC SYP 100
122 COTTON 400GM (RAMARAJ) 450
123 COUGH 4500 ML 200
124 COVERSYL 2MG 2100
125 COVERSYL PLUS 2600
126 COVERSYL4MG 6000
127 CROCIN DROPS 300
128 CREMAFFIN SYP 3300
129 CRESTOR 40MG 7500
130 CREVAST-F 5 13000
131 CTD 12.5MG 11000
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132 CTD 6.25MG 37000
133 CYBLEX M 80 150000
134 CYBLEX MV 0.2 6000
135 CYBLEX MV 80 0.3 10000
136 CYCLOPAM 9600
137 CYCLOPAM SYP 100
138 CYTOGARD OD 60 6000
139 D RISE CAP 60k 12000
140 D RISE SACHET 2600
141 DABLEXA 110 6000
142 DAFLON 500 600
143 DAONIL 48000
144 DAPARYL-M 5/500 4500
145 DAXID 50 2400
146 DEFCORT 6 1500
147 DEPLATT A75 12000
148 DERIPHYLLINE 100MG 9000
149 DERIPHYLLINE RTD 150MG 15500
150 DERIPHYLLINE RTD 300MG 4800
151 DETTOL 500ML 80
152 DIAMICRON MR 30 22000
153 DIAMICRON XR 60 35000
154 DIAPRIDE 1MG 120000
155 DICORATE ER 250 5000
156 DICORATE ER 500 5000
157 DIGENE SYP 12000
158 DIGENE TAB 160000
159 DILZEM 30 18000
160 DILZEM SR 90 24000
161 DIZIRON 25 20000
162 DOLO 650 230000
163 DOLONEX DT 6600
164 DOMSTAL 10 10000
165 DOMSTAL DT 900
166 DOMSTAL SYP 100
167 DORZOX EYE DROPS 370
168 DORZOX-T EYE DROPS 700
169 DOXACARD 1MG 300
170 DOXIFLO - M TAB 3000
171 DOXY-LB FORTE CAP 7000
172 DROTIN DS TAB 900
173 DULOT 20 TAB 4200
174 DUTAS 0.5 21000
175 DYNAGLIPT 20 75000
176 DYTOR 10 18000
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177 DYTOR 5 12000
178 DYTOR PLUS 10 9000
179 DYTOR PLUS 5 11000
180 ECONORM CAP 1000
181 ECONORM SACHET 250
182 ECOSPRIN 150 92000
183 ECOSPRIN AV 75MG 30000
184 ECOSPRIN 75 175000
185 ECOSPRIN GOLD 20 24000
186 ECSPRIN GOLD 10MG 18000
187 ELECTRAL POWDER 7GM 5000
188 EMANZENFORTE 300
189 EMESET 4MG TAB 8000
190 EMESET 8MG 1000
191 ENCORATE CHRONO 200 8000
192 ENCORATE CHRONO 300 8000
193 ENTACOM 200 3000
194 ENVAS 2.5 16500
195 ENVAS 5 19000
196 ENZOFLAM 12000
197 EPIVAL 200 2000
198 EPTOIN 100MG 27000
199 ERITEL - AM 100000
200 ESOZ 40MG 25000
201 ETILAM 1MG 2000
202 ETOSHINE 90 1500
203 EUREPA 0.5 750
204 EUREPA 1MG 4500
205 EUTHROX 75 60000
206 EUTHYROX 50 6000
207 EVION 400MG 150000
208 EZEDOC 10MG TAB 12500
209 FAMTAC 40 1400
210 FEBREX PLUS SY 130
211 FEBUTAZ 40 16000
212 FINAST 5 6000
213 FINATE 160 14000
214 FLAGYL 200 7500
215 FLAGYL 400 18000
216 FLAGYL 60 ML SYP 25
217 FLAVEDON 20 11000
218 FLAVEDON MR 80000
219 FLIXONASE NASAL SPRAY 900
220 FLUDAC 20 500
221 FLUVOXIN 100 600

Page 66 of 74




222 FLUVOXIN 50 2000
223 FOLITRAX 2.5 3000
224 FOLITRAX S 3000
225 FOLVITE TAB 26000
226 FORACORT 400 INHALER 135
227 FORACORT 100 INHALER 200
228 FORACORT 200 INHALER 1400
229 FORACORT 0.5 RESPULES 3000
230 FORACORT 1MG RESPULES 600
231 FORACORT 200 R/C 15000
232 FORACORT 400 R/C 4000
233 FORXIGA 5 12000
234 FORXIGA 10 60000
235 FRISIUM 10MG 6000
236 FRISIUM 5MG 6000
237 GALVUS 50 100000
238 GALVUS MET 50/500 140000
239 GALVUS MET50/1000 6000
240 GANATON OD 3500
241 GANFORT EYE DROPS 150
242 GELUSIL 200ML SY 10500
243 GEMER 0.5 70000
244 GERBISA 5MG 22000
245 GLEVO 500 3000
246 GLIMISAVE M2 160000
247 GLIMY MV2 110000
248 GLIZID 80 45000
249 GLUCOBAY 25 36000
250 GLUCOBAY 50 39000
251 GLUCOMOL 0.5 % 200
252 GLUCON-D 100GM 60
253 GLUCORED FORTE 100000
254 GLUCORYL MV 2 30000
255 GLUXIT-M 10/500 12000
256 GLYCINORM 40 35000
257 GLYCINORM -M 40 21000
258 GLYCIPHAGE 500MG 225000
259 GLYCIPHAGE 850 80000
260 GLYCIPHAGE SR 500 225000
261 GLYCOMET 250 22000
262 GLYNASE 5 45000
263 GLYNASE -MF 52000
264 GOUTNIL 300
265 GP 0.5 20000
266 HCQS 200 15500
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267 HEALEX SPRAY 100
268 HEXIDOL 5 300
269 HIFENAC-P 100000
270 HUMALOG MIX 25 PENFIL 800
271 HUMALOG MIX 50 PENFIL 800
272 HUMAN ACTRAPID VIAL 1300
273 HUMAN INSULATRD VIAL 1350
274 HUMAN MIXTARD 30/70 VIAL 4500
275 HUMAN MIXTARD 50 VIAL 1400
276 HUMAN MIXTARD 30 PENFIL 3600
277 HUMINSILIN 30/70 VIAL 500
278 HUMINSULIN 30/70 CART 800
279 HYDROGEN PEROXIDE 100ML 80
280 IBUGESIC PLUS SY 80
281 IMDUR 30 16000
282 IMDUR 60 3000
283 INSUMAN COMBO 25/75 CART 300
284 INVOKANA 100 7200
285 IOTIM 0.5 EYE DROPS 450
286 IROVEL 150 13000
287 ISMO 10 9000
288 ISMO 20 12000
289 ISOLAZINE 10MG 14000
290 ISTAMET 50/1000 9000
291 ISTAMET 50/500 130000
292 ISTAVEL-D 10/100 15000
293 IVABRAD 5 38000
294 JANUVIA 100 35000
295 JANUVIA 50 9600
296 JARDIANCE 25 15000
297 KETOROL DT TAB 900
298 KOMBIGLYZE XR 500 7000
299 L- MONTUS KID 600
300 LABEBET 100 1800
301 LACTOGUT CAP 4500
302 LAMITOR DT 100MG 9000
303 LAMITOR DT 50MG 9900
304 LANOXIN 0.25 3000
305 LANTUS CARTIRIDGE 4200
306 LASILACTONE 15000
307 LASIX 40 12600
308 LATOCOM EYE DROPS 150
309 LATOPROST EYE DROPS 300
310 LEFRA 20 900
311 LEVIPIL 250 3800
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312 LEVIPIL 500 17500
313 LEVIPIL 1 GM 6000
314 LEVOLIN INHALER 100
315 LEVOLIN RESPULES 0.3 600
316 LIMCEE 135000
317 LIOFEN 5 1600
318 LIPAGLYN 4MG 3000
319 LISTRIL 5 6000
320 LITHOSUN XR 400 7500
321 LIVOGEN-Z 100000
322 LN BLOCK 10MG TAB 130000
323 LONAZEP 0.5 21000
324 LONAZEP 1MG 2100
325 LOPARET 30000
326 LOSAR 25 40000
327 LOSAR 50 32000
328 LOSAR-H 9000
329 LULIFIN CREAM 20GN 700
330 LUMIGAN EYE DROPS 350
331 MAZETOL 200 10000
332 MEFTAL SPAS 3500
333 MET XL 12.5 20000
334 METHYCOBAL INJ 1800
335 MICROPORE PLASTER 250
336 MINIPRESS XL 2.5 18000
337 MINIPRESS XL 5 36000
338 MIRAGO 50 6000
339 MISOPT EYE DROPS 600
340 MIXTARD 50 PENFIL 600
341 MODALERT 200MG TAB 500
342 MONDESLOR 15000
343 MONTAIR 10 9000
344 MONTEK LC 150000
345 MOVERIL GEL 6000
346 MOX 250MG 60ML 150
347 MOXFRESH EYE DROPS 300
348 MUCOLITE 120000
349 MYOSPAZ FORTE 10000
350 NASOCLEAR DROPS PAED 100
351 NATRILIX SR 11000
352 NEBICARD 2.5 25000
353 NEBICARD 5 32000
354 NEOMERCAZOLE 5 9000
355 NEOSPORIN POWDER 15GM 350
356 NEUROBION FORTE 175000
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357 NEXITO 10MG 5000
358 NEXITO 20MG 300
359 NEXITO 5MG 9000
360 NICARDIA RETARD 10 21000
361 NICARDIA RETARD 20 16000
362 NIKORAN 10 9000
363 NIKORAN 5 26000
364 NITREST 10MG 600
365 NITROCONTIN 6.4 36000
366 NOBEL GEL 30000
367 NOOTROPIL 800MG TAB 3000
368 NORFLOX 200 200
369 NORFLOX 400 4000
370 NORFLOZ -TZ TAB 2000
371 NORMET SYP 60ML 60
372 NOVAMOX 125 DT 450
373 NOVAMOX 250 CAP 10500
374 NOVAMOX 500 12000
375 NOVASTAT 20MG TAB 40000
376 NOVASTAT CV 10 17500
377 NOVOMIX 30 PENFIL 1200
378 NOVOMIX 50 PENFIL 700
379 NOVORAPID PENFIL 350
380 NUCOXIA MR 2000
381 NUFORCE 150MG 900
382 NUFORCE400 100
383 NUROKIND PLUS CAP 350000
384 OFLOMAC-400 300
385 OFLOX OZ TAB 5000
386 OKACET TAB 130000
387 OLEANZ 10MG 9000
388 OLEANZ 5MG 9000
389 OLMAT-H 20 15000
390 OLMAT-H 40 15000
391 OLMAT-AM 6000
392 OLMIN 10 7000
393 OLMIN 40 36000
394 OLMIN TRIO 40 600
395 OLSAR 20 35000
396 OLYMPRIX-M 20/500 75000
397 OMEZ 20 26000
398 ONDEM SYP 30
399 ONGLYZA 5MG 9000
400 OROFER-XT 50000
401 OTRIVIN NASAL DROPS 1700
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402 OXETOL 150MG 2000
403 OXETOL 300MG TAB 18000
404 OXETOL XR 450MG 1000
405 PAN 20 36000
406 PANTAKIND 40 170000
407 PANTAKIND DSR 130000
408 PARKIN 2MG 9000
409 PIOPOD MF 15 900
410 P10Z 15 24000
411 P10Z 30 2500
412 PIOZ 7.5 8000
413 PLANEP 25MG TAB 6000
414 PLANEP 50MG TAB 4000
415 PLANEP 75 900
416 PRAMIPEX 0.25MG 1000
417 PREGATOR CAP 120000
418 PROTHIADEN 75 6000
419 PROTHIADEN 25MG 9000
420 PULMOCLEAR TAB 21000
421 QUITIPIN 25MG 10000
422 QUITIPIN 50 MG 600
423 QUITIPIN 100MG 9000
424 RANOZEX 500 35000
425 RANTAC 150 130000
426 RASALECT 0.5MG 3000
427 REDOTIL 100 CAP 4000
428 REFRESH TEARS E/D 4000
429 REMO 100MG TAB 6000
430 REMYLIN FORTE CAP 25000
431 RENERVE PLUS CAP 75000
432 RENERVE PLUS INJ 1000
433 RESTYL 0.25 120000
434 REVELOL AM 50/5 5100
435 REVELOL AM 25/2.5 300
436 REVELOL XL 25 125000
437 REVELOL XL 50 125000
438 RIBOFLAVIN TAB 9000
439 RIFLUX GEL 600
440 RISOFQOS 35 200
441 RIVAMER 1.5MG 4500
442 ROPARK 0.5MG 6000
443 ROPARK 1IMG 3000
444 ROSUVAS 10 210000
445 ROZUCAR - F10 20000
446 S.NUMLO 2.5 12000
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447 S.NUMLO 5MG 12000
448 SEBIFIN CREAM 500
449 SEDEROM TAB 10000
450 SERENACE 5MG 600
451 SERLIFT 25MG 3500
452 SEROFLO 100 ROTOCAPS 15900
453 SEROFLO 125 INHALER 250
454 SEROFLO 250 INHALER 1400
455 SEROFLO 250 ROTOCAPS 22000
456 SHELCAL- HD 232000
457 SILODOL 4MG 3000
458 SILODOL 8MG 12000
459 SILODOL-D8 15000
460 SILVEREX SSD CREAM 1350
461 SINAREST TAB 75000
462 SMUTH CREAM 900
463 SOFRAMYCIN OINT 900
464 SOLIWAX EAR DROPS 300
465 SORBITRATE 10MG 40000
466 SORBITRATE 5MG 50000
467 SPORLAC-DS 22000
468 STAMINVIT GOLD 230000
469 STEMITIL MD 3800
470 STILNOCT 6.25MG 3000
471 STROLIN P TAB 16000
472 STORVAS 20MG 90000
473 STROCIT 500 6000
474 STROLIN P 500/800 3000
475 STUGERON FORTE 3000
476 SUPRACAL 60000
477 SURGICAL PAD 10* 10 500
478 SURGICAL SPIRIT 100ML 100
479 SYNACOPENE 100 1500
480 SYNDOPA 110 35000
481 SYNDOPA 275 500
482 SYNDOPA CR 125 3000
483 SYNDOPA PLUS 22000
484 SYRINGE 2ML 1000
485 T.MINIC DROPS 80
486 TANCODEP 5 900
487 TAXIM- O 200 23000
488 TAXIM-O 100 1100
489 T-BACT OINT 5GM 3000
490 TEGRETOL 100 900
491 TELMA 20 85000
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492 TELSARTAN TRIO TAB 4200
493 TELPLUS TAB 15000
494 TELSAR- H 40 42000
495 TELSAR H 80MG 6000
496 TELVAS CT 40 22000
497 TENORMIN 25 42000
498 TENORMIN 50 42000
499 TERBINAFORCE OD 500 2300
500 TETANUS TOXID AMP 0.5ML 300
501 THROMBOPHOB GEL 1000
502 THYRONORM 100 200000
503 THYRONORM 12.5 26000
504 THYRONORM 25 225000
505 THYRONORM 50 225000
506 TIDOMET PLUS 125 300
507 TIOVA INHALER 60
508 TIXIYLIX SYP 100
509 TOPAMAC 100 3500
510 TOPAMAC 25 3500
511 TOPAMAC 50 3500
512 TRAJENTA S 31000
513 TRAPIC TAB 600
514 TRAVATAN EYE DROPS 400
515 TRIOPTAL 150 300
516 TRIPRIDE 1MG 9000
517 TRIPRIDE 2MG 15000
518 TURBOVAS 5 85000
519 UDILIV 150MG 26000
520 UDILIV 300MG 6000
521 ULTRACET 17500
522 URIMAX 0.2 3800
523 URIMAX 0.4 110000
524 URIMAX-D 65000
525 URISPAS 900
526 VALPARIN CHRONO 500 12000
527 VALZAAR 40 5000
528 VALZAAR 80 9000
529 VELTAM -F 900
530 VERTIN 16 36000
531 VERTIN 8 150000
532 VOGLIKEM 0.3 125000
533 VOGLITOR MD 0.2 78000
534 VOLINI GEL 20000
535 VOLINI SPRAY 100GM 75
536 VOLIXTRIO 1 15000
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537 VOZUCA M 0.2 15000
538 VOZUCA M 0.3 24000
539 VYMADA 100MG 3400
540 VYMADA 50MG 16000
541 VYMADA 200 MG 1400
542 WOSULIN 30/70 VIAL 401U 100

543 WYSOLONE 5 9000
544 XYZAL 5MG 22000
545 ZENTEL 400 1200
546 ZENTEL SYP 150

547 ZEPTOL CR 200 9000
548 ZEPTOL CR 300 9000
549 ZERODOL 100 10000
550 ZIFI SYP 100MG 80

551 ZINCOVIT TAB 20000
552 ZINCOVIT CD TAB 10000
553 ZITAMETPLUS 20/1000 3000
554 Z0 200 4000
555 ZOLFRESH 10MG 12000
556 ZOLFRESH 5MG 16000
557 ZORYL M2 FORTE 3000
558 ZYLORIC 100 12000
559 ZYPSIDON 40 1500
560 ZYPSIDON 80MG 1500
561 ZYTEE GEL 1000

Note: The Bank has mentioned the quantity as per previous year utilization in the
above table for indicative purpose. However, the actual quantity for the contract period
i.e., April 01, 2024 to March 31, 2025 may vary according to Bank’s requirement.

Place:

Date:

Seal and signature of the vendor
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