
 
Centralized Procurement & Partnership Division, HO, 5, Sansad Marg, New Delhi -110001 

(Email ID: cppd.processing@pnb.co.in, Phone: 011-23724596) 

 

 

07.11.2025 

 

 

Tender Notice                           
 

Punjab National Bank invites online bids (both technical and commercial) through GeM 
Portal (Government e Marketplace) from eligible bidders for RFP for Procurement of 
Next Gen Contact Center Services. 
 

Interested bidders may visit website https://gem.gov.in/ for details (GeM Bid Number 
GEM/2025/B/6862075). 
 
Last date for online bid submission is 27.11.2025 at 1600 hrs.  
 
 

 
  

Chief Manager   
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