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DISCLAIMER

Reserve Bank of India, Estate Department, Chennai has prepared this document to give a
background information on the work to the interested parties. While Reserve Bank of India
has taken due care in the preparation of the information contained herein and believe it to
be in order, neither Reserve Bank of India nor any of its authorities or any of their respective
officers, employees give any warranty or make any representations, express or implied as
to the completeness or accuracy of the information contained in this document or any
information which may be provided in association with it.

The information is not intended to be exhaustive. Interested parties are required to make
their own inquiries and respondents will be required to confirm in writing that they have done
so, and they do not rely only on the information provided by RBI in submitting the Tender.
The information is provided on the basis that it is non—binding on Reserve Bank of India or
any of its authorities or agencies or any of their respective officers, employees, agents or
advisors.

Reserve Bank of India reserves the right not to proceed with the work or to change the
configuration of the work, to alter the timetable reflected in this document or to change the
process or procedure to be applied. It also reserves the right to decline to discuss the matter
further with any party expressing interest.

No reimbursement of cost of any type will be paid to persons or entities expressing interest.

Any amendments / corrigendum to the tender, if any, issued in future will only be notified
on the RBI Website and MSTC Website and will not be published in the newspaper.
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http://www.mstcecommerce.com/eprochome/rbi

Notice Inviting Tender:

E-tender No.

RBI / Chennai / Estate /454/ 22-23 /| ET /712

Name of work

Annual Maintenance Contract for maintenance
of substation and electrical installations at Main

Office Premises, Reserve Bank of India,
Chennai

Mode of Tender e-Procurement System (Online Part | - Techno-
Commercial Bid and Part Il - Price Bid through

www.mstcecommerce.com/eprochome/rbi) -
Guidelines for e-tender has been provided as
Annexure - I.

Estimated Cost

¥27.21 Lakhs inclusive of GST

Date of NIT available to parties to download

16:00 Hrs of February 20, 2023.

Pre-Bid Meeting

Offline at 11:00 Hrs on March 09, 2023 (Venue:
Reserve Bank of India, Estate Department, 2nd
Floor, Rajaji Salai, Fort Glacis, Chennai 600001).

Earnest Money Deposit(EMD)

¥54,421/-

Last Date of submission of EMD

14:00 Hrs on March 23, 2023

Performance Bank Guarantee / Security Deposit
(SD)

5% of the contract value
(to be submitted by the successful bidder)

Date of starting of e-Tender for submission of
on line Techno-Commercial Bid and price Bid
at

www.mstcecommerce.com/eprochome/rbi

16:00 Hrs on March 13, 2023

Date of closing of online e-tender for
submission of Techno-Commercial Bid & Price
Bid.

14:00 Hrs on March 23, 2023

Date of opening of Part-lI (techno-commercial
bid)

15:00 Hrs on March 23, 2023

Date of opening of Part-Il (price bid)

Part Il (Price Bid) of the tender of the qualified
bidders shall be opened on a subsequent date,
which shall be intimated to the qualified bidders.

Transaction Fee

Payment of Transaction Fee as mentioned in the
MSTC portal through MSTC payment gateway /

NEFT / RTGS in favour of MSTC Limited.

The Bank is not bound to accept the lowest tender and reserves the right to accept either
in full or in part any tender. The Bank also reserves the right to reject all the tenders without

assigning any reason thereof.

Regional Director
Reserve Bank of India
Chennai
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1. Y | ; §-UIRRAC & fore Agayuf e

Annexure I: Important Instructions for E — Procurement

Srcidmarstt ¥ Ry forar Sran € o sifrems ffder TRgd &3 @ ugd 39 FAfdar &tz &
Ug o

-faar &1 ufchan :

mqﬁaﬁmw%q@w$mmﬁ$ﬁmmwﬁﬁmwl
Fe F U Aol 11 W ey fSRed ymrvr g1 =fe sl e % g I @Y ot

g RGNS P B
AR § Sk Ch N SRAREMIR A MU N B

IRy Fie: de-ite! Sel 3R aTforfus dielt o www.mstcecommerce.com/eprochome/rbi |
B Ugd B

(1T & FY TR UAT USIHRU HIAT HAH g1 www.mstcecommerce.com— -
Procurement -PSU/Govtdepts— Select RBI Logo>Register as Vendor -- Filling up details
and creating own user id and password— Submit.

(2USIHRUN BTH WRd HY AU 7T §-AF 3Msal TR IS &I GoitepRul e Wg@
ﬁmwﬁaﬁaw@w%ﬁm%w@?ﬂw%m IR IRt Qﬂ@gﬂ
PR ghd g, (3-Ffaar & Rufvd a9g 3 uga(

U fa) SIREISATE — BT Y & SR &l
1. o Ul dE=ReR ( UeYe, ¥uaT faHm)
044-2539 9027 (pchandrasekar@rbi.org.in)
2. 4 f&fst g1 (H8ae Usiyeh, Juar faum)
044-2539 9240 (kgdahat@rbi.org.in)

U fe) THEEC fafies - g7g & SRA

1. %ﬁﬁl'UTﬂ'ﬂﬂ 91763 97264 (nshanmugam@mstcindia.co.in)

2. ot S QMHIGRA — 9841002253 (jdamodaran@mstcindia.co.in)

3. THTHER g0 918 - 9499054101/2/3/4 (helpdesk@mstcindia.co.in)
Google hangout ID- (for text chat) - mstceproc@gmail.com

B) RieH 3fTazgehard :

i) ﬁ@ﬁ?WmWWW‘TW

i) 383 7-3MR IYY FHWR T ¢ FIoR

i) W eTsy @ fefored gxater

iv) Red ¥ 9dHa9 sreyaq fdhar 1 JRE ) 8x86 Offline) WUCaiR oY SEAIS HRb
e ¥ Sxeid foar s

E’W%\W H DSC & UHcIdbUl & 7" Protected Mode” @1 fgted &3+ & fou Fgfafad

Tools => Internet Options => Security => Disable protected Mode If enabled- i.e,
Remove the tick from the tick box mentioning “Enable Protected Mode”.

3= Yfery:

Tools => Internet Options => General => Click on Settings under “browsing history /
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Delete Browsing History” => Temporary Internet Files => Activate “Every time | Visit the
Webpage”.

gt active X controls 3R use pop up blocker’ P SUTd PR & f@  Tools—Internet

Options— custom level (Please run IE settings from the page www.mstcecommerce.com
once)
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de @I #¢ My Menu” i & dgd faT T Transaction Fee Payment” §RT d&X dH-ad
e BT YA Bl | I8 DI Sdc¢ SMUSI3A died I Faar BT 97 ST g 8 &l ar al
TASUWh Al $aT ¢ b7 & A1 W YT bR o1 e Sucis gt ITTEUHEl o1 794 B
TR deX gRI B W W R U =Ial FHd 8111 d&R a3 fie fbu mu & & srar
I 91 URacH BT oH-d Yeb BT YA R BT | 3fiarsd Ui g+ R [fdaredl o
AU Sfe/HfEe Hre/MAe AT T YT H7 & UgyH Iuas 8F [THTICITY & JeATHd
4% T T THER YT STH 81 S & 918, A Yo W WG 8l S 3R dex &) Ren

‘EIIF-Ta
Srciiparett & a7 ST 8 fo5 3 &rd & gau 9wy 4 vl ugd W U § dF-39
B O B3 I8 Il STHT B P forw vt vy firet 9o |

ffaar v fou oM 9 Ffaer @ oft ufthan & SRE srudrs &1 18 Ffaersll Yfew & ar
B TSR Had A gRT Joft STee | ST 383 &I T8 HTYd BT TP g 1 THIIC
& Y ATAT USHBUN BRI TG 390 gRT ol T8 SHd gl 94 3R a5l dei 9 gg
RIY | fh 3 o Shued) fEfiea gxamer vHoma (@ dudr gHfdd &

T3Msd ¥ Ifcfaa faa fafy sik Ivg & 91 3-Mfaer & v 781 far o1 gan
s-fAfaer # et Fme:

. FA1 SERIRT it onf¥rd Ffdereatsll gR1 yRda Rerd d& & @1d # 14:00 Hrs &1 ATk
23, 2023 o & T ITY Ud T 54,421/- DI R ST SHRI & =0 F U BT S|

TTEUGAYRESITE A & forg @rer fyaror fFaraR 2-

ATHTSf BT 919 RBI CHENNAI
JTEUBTHH:RBISOCNPAOL (Uiddl 3R gwat 3 T B)
WTdT T=IT: 186003001

e =T (Wb D1 TS Tfd) & 1Y A9T T TTeT Farw/ uars fpar e | sicfidarsdf & a4-
é“*fﬂ'@T(@ﬂClﬁ)WﬂT&q estatechennai@rbi.org.in Wﬁﬂﬁ%ﬁﬂﬁﬁlﬂmw%l

T S dl Had dRRE ¥ Ugd §& gR1 Auila ueu) sgaue 8) # urdg ford d& &

U o SMeRd SrIyfed d& gR1 ARt f$His gue a1 d% MRS & & U § 1f SuAS! | R Ihd

g 3R W Fuilka gaa| 5 Sefiemarst 3 srawas sTHel 541 81 31 8, 370! fAfaersi )

4% gR1 faar &1 fosar S|

Srcferdrsft gRT SHT & 718 SUHS! IR $is oTol ¢ ol g | 3% d Sraiararsif & suwet Rfaer
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. 39 Ufhur § qo-ie! 3R e siell ST A & T soiaeie srell-ufsar wnfie 21
T dex R 3T Yoo oW w8 dad I € wHTHERT @1 Jewmse

www.mstcecommerce.com — e-procurement —PSU/Govtdepts— Login under RBI— My
menu— Auction Floor Manager— live event —Selection of the live event.
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& e &t g &R g1 39 Rfder & uRumasy $1 ot smew 39w Ifcafad FHawt iz
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Bidders are requested to read the terms & conditions of this tender before submitting
their online tender.

IMPORTANT INSTRUCTIONS FOR E — PROCUREMENT

Bidders are requested to read the terms & conditions of this tender before submitting their
online tender.

Process of e-tender:

A) Registration: The process involves vendor’s registration with MSTC e-procurement portal
which is free of cost. Only after registration, the vendor(s) can submit his / their bids
electronically. Electronic Bidding for submission of Techno-Commercial Bid as well as Price Bid
will be done over the internet. The vendor should possess Class Il signing type Digital
Certificate. Vendors must make their own arrangement for bidding from a PC connected with
internet. MSTC is not responsible for making such arrangement. (Bids will not be recorded
without Digital Signature).

Special Note: The Techno-Commercial Bid and Price Bid must be submitted on-line through
www.mstcecommerce.com/eprochome/rbi

1) Vendors are required to register themselves online with www.mstcecommerce.com => e-
Procurement => PSU/Govt depts. => Select RBI Logo => Register as Vendor => Filling up
details and creating own user id and password => Submit.

2) Vendors will receive a system generated mail confirming their registration in their e-mail which
has been provided during filling the registration form. In case of any clarification, vendors may
contact RBI / MSTC before the scheduled time of the e- tender.

Contact Persons (RBI - During Office Hours only):

1. Shri. P. Chandrasekar (Manager, Estate Department)
044-2539 9027/ (pchandrasekar@rbi.org.in)

2. Shri. Kshitij Dahat (AM, Estate Department)
044- 2539 9240 / (kgdahat@rbi.org.in)

Contact Persons (MSTC Ltd — During Office Hours only):
1. Shri. Shanmugam - 9176397264
Email id: nshanmugam@mstcindia.co.in
2. Shri. J Damodaran— 9841002253
Email id: jdamodaran@mstcindia.co.in
3. MSTC Help Line:9499054101/2/3/4.
Email id : helpdesk@mstcindia.co.in
Google hangout ID- (for text chat) - mstceproc@gmail.com

B)_System Reguirements:

i) Windows 7 or above Operating System.

1)) IE-7 and above Internet browser.

iii) Signing type Digital Signature.

iv) Latest updated JRE 8 (x86 offline) software to be downloaded and installed in the system.

To disable “Protected Mode” for DSC to appear in the signer box following settings may be
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applied.

e Tools => Internet Options => Security => Disable protected Mode If enabled- i.e, Remove
the tick from the tick box mentioning “Enable Protected Mode”.

Other Settings:
e Tools => Internet Options => General => Click on Settings under “browsing history / Delete
Browsing History” => Temporary Internet Files => Activate “Every time | Visit the
Webpage”.

To enable ALL active X controls and disable ‘use pop up blocker’ under Tools => Internet Options
=> custom level (Please run IE settings from the page www.mstcecommerce.com once)

The ‘Techno-Commercial Bid’ and the ‘Price Bid' shall have to be submitted online at
www.mstcecommerce.com/eprochome/rbi. Tenders will be opened electronically on specified
date and time as given in the tender.

All entries in the tender should be entered in online Technical & Commercial Formats without
any ambiguity.
Special Note towards Transaction fee:

The vendors shall pay the transaction fee using “Transaction Fee Payment” link under “My Menu”
in the vendor login. The vendors must select the particular tender from the event dropdown box.
The vendor shall have the facility of making the payment either through NEFT or online payment.
On selecting NEFT, the vendor shall generate a challan by filling up a form. The vendor shall
remit the transaction fee amount as per the details printed on the challan without making change
in the same. On selecting online payment, the vendor shall have the provision of making payment
using its Credit / Debit Card / Net Banking. Once the payment gets credited to MSTC’s
designated bank account, the transaction fee shall be auto authorized and the vendor shall be
receiving a system generated mail. Transaction fee is non-refundable. A vendor will not have
the access to online e-tender without making the payment towards transaction fee.

Note

Bidders are advised to remit the transaction fee well in advance before the closing time of the
event so as to give themselves sufficient time to submit the bid.

Information about tenders / corrigendum uploaded shall be sent by email only during the process
till finalization of tender. Hence the vendors are required to ensure that their e-mail ID provided
is valid and updated at the time of registration of vendor with MSTC. Vendors are also requested
to ensure validity of their DSC (Digital Signature Certificate).

E-tender cannot be accessed after the due date and time mentioned in NIT.

Bidding in e-tender:

a) Earnest Money Deposit of ¥ 54,421/- shall be remitted by all intending tenderer to Bank
Account of Reserve Bank of India on or before 14:00 Hrs on March 23, 2023. The account
details for NEFT transactions are as follows.

Beneficiary Name: RBI CHENNAI
IFSC: RBISOCNPAO1 (5th and 10th digit is Zero)
Account No: 186003001

Proof of remittance with transaction number (Scanned copy) shall be attached/ uploaded
and also you are advised to send the proof of remittance with transaction number (scanned
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copy) to estatechennai@rbi.org.in.

Intending bidders may also remit the EMD in the form of a Demand Draft or a Bank
Guarantee, issued by a scheduled bank drawn in favour of the Reserve Bank of India, in
the format prescribed by the Bank (Annexure D) before the due date and time prescribed
above. Tenders of those bidders who have not submitted the required EMD will not be
considered by the Bank.

No interest will be paid on the EMD remitted by the bidders. EMD of the unsuccessful
bibbers will be refunded / returned by the tender inviting authority in due course. The
EMD paid by the successful bidder shall be released without any interest after successful
execution of the contract agreement and submission of Performance Bank Security
Guarantee for 5% of the accepted Contract Value as provided herein below, by the
successful vendor.

b)

c)

d)

f)

9)

h)

j)

K)

The process involves Electronic Bidding for submission of ‘Techno-Commercial Bid’ and
‘Price Bid’.

The vendor(s) who have submitted transaction fee can only submit their Bids through
internet in MSTC website www.mstcecommerce.com => e-procurement => PSU / Govt.
depts => Login under RBI => My menu => Auction Floor Manager => live event =>
Selection of the live event.

The vendor should have running JAVA application. This exercise has to be done
immediately after opening of Bid floor. Then they have to fill up Common terms /
Commercial specifications and save the same. After that, they should click on the
‘Techno-Commercial Bid’. If this JAVA application does not run, then the vendor will not
be able to save / submit his ‘Techno-Commercial Bid’.

After filling the ‘Techno Commercial Bid’, vendors must click ‘save’ for recording the
same. Once the ‘Price Bid’ link becomes active and the details are filled up, vendors have
to click on “save” to record the ‘Price Bid’. After both the ‘Techno-Commercial Bid" &
‘Price Bid’ have been saved, vendor must click on the “Final submission” button to register
the bids.

Pages of Part | (Techno-Commercial Bids) of the tender where details shall be filled in
and signed, shall be downloaded from the uploaded tender documents, details filled in,
signed and uploaded. Vendors are instructed to use ‘Attach Doc’ button to upload
documents. Multiple documents can be uploaded.

In all cases, vendors are advised to use their own ID and Password along with Digital
Signature at the time of submission of their bids.

During the entire e-tender process, the vendors will remain completely anonymous to one
another and also to everybody else.

The e-tender floor shall remain open from the pre-announced date & time and for as much
duration as mentioned above.

All electronic bids submitted during the e-tender process shall be legally binding on the
vendor. Any bid will be considered as the valid bid offered by that vendor and acceptance
of the same by the ‘Buyer’ will form a binding contract between ‘Buyer’ and the ‘Vendor’
for execution of the work.

It is mandatory that all the bids are submitted with Digital Signature Certificate otherwise
the same will not be accepted by the system.

‘Buyer’ reserves the right to cancel or reject or accept or withdraw or extend the tender
in full or part, without assigning any reason thereof.
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No deviation from the terms and conditions of the tender document is acceptable after opening
of Part | of the tender. Submission of bid in the e-tender floor by any vendor confirms his
acceptance of terms & conditions for the tender. Any order resulting from this tender shall be
governed by the terms and conditions mentioned therein. The tender inviting authority has the
right to cancel this e-tender or extend the due date of receipt of bid(s) without assigning any
reasons thereof.

Vendors are requested to read the vendor guide and see the video in the page
www.mstcecommerce.com/eprochome to familiarize them with the system before bidding.
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2. ﬁlﬁﬂTtb‘le/Form of Tender

QTq/Place
faqi® /Date

&3 Fe=I/The Regional Director

HRA W%/Reserve Bank of India,

uar faurT/Estate Department

HIC TWR16-/Fort Glacis-16

IroTTol ITed Ot & W40 /Rajaji Salai, P.B.No 40,
T3 600001 /Chennai-600 001

HBISY Dear Sir,

ToH 3% uyrd 994 B fAfAfdy srf @ defta fafde, feomgat sk amnst @) s
S PR 3R Iad I H Ay sri-wa Taw ud Ser aur [Afder & guifad sxaard
Jia e 3Ofad TSR Ui &R, H / 89 TdgaRl 3ad 194 | Ay I9g & fiar  dau 31
T AETel &1 oget # Ifcafad of W Afdar o faw 7 svR & siaffaat | dfaeert & fiu
oy s, AfaeRt & TR e qur ARy wrdl | wdf ArEnel @t e ud wfder @
vraf # fafed v # fdu e fafAdeet grer e ok Amnstt & o ok 39% ford Suasy
H T A & WY Ut o Wt Aral § U Tl o SR STl 9% d AR 81, 3ad U
# fafféy & & Fwfed & &1 v wadr § REd |

We have carefully examined the specifications, designs and schedule of quantities relating
to the works specified in the memorandum hereinafter set out and have visited and
examined the installation site of the works specified in the said memorandum and having
acquired the requisite information relating thereto as affecting the tender. We hereby offer
to execute the works specified in the said memorandum within the time specified in the said
memorandum at the rates mentioned in the attached Schedule of Quantities and in
accordance in all respects with specifications, designs and instructions in writing referred
to in articles of agreement, general instructions to the tenderers and special conditions,
conditions hereinbefore referred to, specifications, data sheet and schedule of quantities
and with such materials as are provided for, by and in all other respects, in accordance with
such conditions so far as they may be applicable.
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ATYd/Memorandum

YR Rod §F, 93 & T Frafay gk o

TR SR fagga ufasel & Y@ & g
CUREZRSCRecICREIC AN

B o faavor /

1. o i i
Description of work Annual Mfilntenance Cc.Jntre'lct for rnamtenange
of substation and electrical installations at Main
Office Premises, Reserve Bank of India,
Chennai

01 30el 2023 ¥ 31 HIE 2024 AP

TUHY! 31afe / AMC Period
2. erno April 01,2023 to March 31,2024

AT AT/  Estimated | ¥27.21 @G Sigqc! Aigd

cost ¥27.21 Lakhs inclusive of GST

FAFISHEIART/  Earnest | ¥. 54,421/- YD siciidbdi I
4. | Money by the successful | Rs. 54,421/- from each bidder

tenderer
. . e P 5% (WA drareral gRT Udd foar
dF TR/ [RET o ESS o &R
ST 8) |
5. | Performance Bank

5% of the contract value (to be submitted by the

Guarantee/Security Deposit _
successful bidder) from a scheduled bank.

1. 89399 i IgwHd g I Ffder @an & femie @ gart fRfaer 9o fe=f ao s & fow Wier
%%@%ﬂéﬁﬁ%mﬁ%&@ﬁ%ﬁ@ﬁﬁ%@aﬂ%ﬁ%ﬁ
ol |

We also agree that our tender will remain valid for acceptance by the Bank for 90
days from the date of opening of Part | of the tender and this period of validity can
be extended for such period as may be mutually agreed between the Bank and us in
writing. We also agree to keep the earnest money valid during the entire period of
validity of tender.

2. ffder Wier gm ™ #/5d g8t dau Ifdar &I I dl & HayH Td WauE o O
P 3R IHDT U B & [ a1 ITH gob B W Wfdal $i fafad § Wipfa afed
I Trdl H gofd ST ST R S f6d 9 SR 3 STRISIRAl ¢ Rl a1
TG BT el HRA & A TgAd 573 |

Should this Tender be accepted, I/we hereby agree to abide by and fulfil all the terms
and Conditions of the Tender and in default thereof, to forfeit and pay to you or your
successors, or assignees or nominees such sums of money as are stipulated in the
conditions contained in the tender together with the written acceptance of the
contract.

3. M g9 UqdgRT/ & ,&dd dY qRRET A3ay 3@ aId SAfGSRIAA! B &TH TR T
3R TRl & T T ey § Iy BT Y SR YRd IRERYHA 3R
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AR AT g1 et gaaw Hoigsl & SR YidH 3R 1Y g fiuts, Sugass
Y BT YT HRA & T TgHd g

Further I/We hereby agree to engage only the Electricians having valid wireman
license and make payment to Electricians only as per minimum wages stipulated
by Government of India, Ministry of Labour & Employment together with PF, ESI
benefits as mentioned in General Instructions to contractors.

4. H /9 U8 91d IHId © [ MU Uy fom1 oig SR garg g4t a1 fad Afder o Wior
F T SEBR FeA FT HGR WA 31 IR &1 fobT T SIER Hfdar &
furfed &= # 3w 384 § dl §F 39 91d I IgHd ® [P HRA Reld 9% gRI 39
IR DI Sed B foran e

I/We understand that you reserve the right to accept or reject any or all the tender
either in full or in part without assignhing any reason therefor. Should we fail to
execute the contract when called upon to do so, we do hereby agree that EMD shall
be forfeited by us to the Reserve Bank of India.

5. AR 9 AR § : (YR UdT) / Our Bankers are: (Full Address)

(i)
(i)

6. BURI BH & T |3R-|'$:|Tqﬁ'ﬁw%/ Names of Partners of our firm are:

(i)
(i)

B & HITGRT & TH Sff GEIER
W%%’QW@W% / Name of

the Partner of the firm Authorized
to sign

AHYdl / or

e R TR P & ol GeaR-H
(UTER 3T 3feT-f) [a- aTal Ffad BT ATH
(G&ARATET &1 yarorg ufaferft Jay ot
\_rl'IT-ﬁTtlT%E)/ Name of the person having
Power of

Attorney to sign the Contract

(Certified copy of the Power of
Attorney should be attached).

Hadd / Yours faithfully,

TfdareR & §XI&R / Signature of Contractor

[15]



el & gxaeR AR TA/ Signature and Addresses of Witnesses:

DAY/
SI.No

BXI&R / Signature

Udl / Address

(i)

(if)
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3. BIR PI UG/ Articles of Agreement

T PR oo TH AR AN ST Usiigd
BTG, TA-600 , (O 3P §TE TfAGTHR H7T T 8)

3R

Articles of Agreement made on this the day of between
M/s. having its Registered Office at

Chennai — 600 , (hereinafter called the contractor) of the One Part

And
AT 1934,% 3farid fvar o ) o 39 9Ie" o "HeT IR (P oI & faT |
CL ! forar T |

The Reserve Bank of India, Chennai, having its Central Office at Mumbai, constituted under the
provisions of the Reserve Bank of India Act, 1934 (hereinafter called the "The Bank") of the other
part,

e d& Fafid darad, s6-818+/MaRe®/Maftd TavEre 941 & e uRd od d@, 93
& B Prafay IRER § gaves 3R fagga ufasei & vevwm[ & fog aifife wavamE
<ifder & yrau & Y 59 31

Whereas The Bank is desirous of provision of regular operation, Break-down/Preventive/regular
maintenance service for Annual Maintenance Contract for maintenance of substation and
electrical installations at Main Office Premises, Reserve Bank of India, Chennai.

3R e WASHR Jo TeHRlT & IR Yerd (ad i iR A & afid # fawr ¥ g e
3T R 918 | I TgAld & IR ST H $B SS/4e & HRUT BRI N g4 arell gig/dH,
T SR Mfgd w0l # 7d U 9 SHI gRT 9gHd 5T 7T $UR 3R WP fid FU I TeHH Bt Ui
Y 39T BH Ittt Tt (oF Tt &1 59 a1 Ifed T ¥ USRI “T” H8T T §) B TR
BT B S BT B B e 7 affd ¥ IY veast # FefiRa o o= 70T W g Wt 3Ry 3 Ay
W (3P d1E 3 “dUThid Wfdar AR Fe1 11 §) B A F e geqd 8|

And whereas the contractor has agreed to execute upon and subject to the conditions set forth
in the Conditions set forth herein and to the Conditions set forth in the Special Conditions and in
Conditions of Contract and as amplified /curtailed by subsequent additions/deletions mutually
agreed upon, originally agreed both expressly and impliedly and also naturally flowing out of the
nature of AMC (all of which are collectively hereinafter referred to as the said "conditions") the
works described in the said scope of work at the AMC rate as shall become payable thereunder
(hereunder referred to as the said AMC contract amount).

Tdg §RT 3@ TR vgufd g8 8-

Now it is hereby agreed as follows:

1. GfderpR dUreRId 2dl U Gt S Uer vuady/H Sfcafad aug iR fad adte @ dureiya
TuEt Hfaer AR & YITaH oA & Hedor e & 2al aursiyd | Ffaer wdf & siqifd s
! AT & afofd foT 7T SFUR SR &I Aefed SR gR1 |

In consideration of the said AMC contract amount to be paid in the manner set forth in the
said conditions/AMC Award Letter, the contractor shall upon and subject to the said conditions
execute and complete the work described in the said scope of work under the tender
conditions.

[17]



2.

H

(621

o

¥ TR &l Hid Tfaer A aursia waf § fiffdye I9g sk adies § 31 syl

The Bank shall pay the contractor the said contract amount at the time and in the manner
specified in the said conditions.

TR FUNT GRT THI-THT TR SR 3R actA & A1 fG=ME=l & Sy de id IR &R
(ASTE) 3R 3 fordt BT & SfarTd AR Bl | Fafdd S B U 7T 3FAR Herd!
Tt fpu o & forg Sudad v Raffea goa dimr & sicr d grr Tt el frr om @
7d TR ) @) e AR @t gnf

The Bank shall deduct Tax deducted at Source (TDS) at the appropriate rate as per extant
guidelines of the Income Tax department provided from time to time and such other
deduction under any other statute and the onus of producing appropriate certificate for non-
deduction as provided in the relevant statute by way of intimation within the time limit and
before such tax and other such deduction is being made by the bank shall be on the
contractor.

RIS Y /3U HEIE Y/ TgId AgIEY®, el [AUTT, T3 §F 31 3R ¥ WiiHd WieR! 5|
The General Manager/Deputy General Manager/Assistant General Manager, Estate
Department, Chennai is the Authority authorized on behalf of The Bank.

AT UeH o dad 03, TR SR T8l 3fcafad aearast 59 Afdal & STURYd e il

The AMC award letter, agreement and document mentioned herein shall form the basis of
this contract.

TG EAGT oo, /- (39T ) B R W R

This contract is at the rate of Rs. (Rupees
Only).

ferpR gR1 e safdmdl & Sai/refadl % SR A SiaeeR & Sl / Tl & HRU 3
DI T ol FHa™ /BT BT URUTS AAGThR GRT HI Q|

The contractor shall make good for any damages/loss caused to the Bank due to the
actions/omissions of persons employed by him or because of his actions/omissions during
the execution of this contract.

faer #1 3@l & R WAEHR Had dY JRRAT A9y 3G ard SAfaeRgA! B HH R
TG | WfdeIHR eTaa/Aifafis MRGR! gRT 396 SadeRg-! &I oIRT dY Ay &I ufd
SUA hATET |

The contractor shall engage only electricians having wireman license during the contract. The

contractor shall also submit the valid license copy of their electricians issued by TNEB/
Statutory authority.

Tg Tfaer 01310 2023 ¥ 31 AR 2024 I 12 A8 & forg 9y 7 iR 39 Tfder o forsht wrdf &
IecTd 1 AfG I TAaTHR $I a1 ¥ TP el § df U e B AP Ay Ga o & U™
39 TfIeT ) JHIE B BT PR § 3R T RS 7 Ffaerer i veR ot afqgfd/v=ars
& folY gPaR 71 g

This contract is valid for a period of 12 months from April 01, 2023 to March 31, 2024 and the
Bank is entitled to terminate the contract by giving one-month notice, in case of violation of
any of the terms of this contract or in case it is not satisfied with the service of the contractor,
in which case, the contractor is not entitled for any compensation/damages.
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10. HfdeT & JATK fHT W A1 SHHT THT T 8 o TR AAGTHR o IRIR B W1t ST 3R
4% O e It I ARl §& & aew S|

On termination of the contract or on expiry of the contract, the contractor shall vacate the
premises of the Bank and shall hand over or return all the articles/ material/ property
pertaining to the Bank.

11. 39 Hfaer & ofaifd 9@ gR1 @t YT Haa 94 § fo Sma|

All payment by the Bank under this contract will be made only at Chennai.

12. 39 IRR & d8d A1 399 g b 1ff RO ¥ I faarg o= & Id fdare qosm smem $iR
D HUCH &1 &APR = # g1 Rd el &1 Reia iR g
All disputes out of or in any way connected with this agreement shall have been deemed to
have arisen at Chennai and only courts in Chennai shall have the jurisdiction to determine the
same.

13. I8 Jfod foar Srar § o JfaeaR 39 R & ddy T 39+ dfdereds aifial & IR &1 &
GRM WfaeIeR &1 e aret dis 1 TSR, el 9uT §& & gHard! err /Rred / STt
3M1fe & ey § e arell STHER &1 Ue a1 SUcel 0 9 YHidmul el 31 U&HR &l 7ol
DT TYT GHLT Y NI FHE | AN BT BT U B 7 TfdeT & 37ef 3y
G B T HA & AT IS g B! (UM P BIeHR VAR 39 Wfaal & <RI & Foi
GRR T SR 7o @ i &1 gd faRad srafa & fom dideer fodt samoie o
dh-iep! UTR H T 3 B & favur &I 7 1 BRI S, 7 8 UHRE BT AR < iR 7
B 3BT YHCIHRU BT | fordlt MO SFBR & UHEIHRUN & IRUTERGY o &I g5 8l
& fore dfaeeR dF &1 efagfd S Suded Al &1 UTe 9 BT AdabR gRT widar Hi
AT ST 3R S g3 &if &1 GTa1 B qUT BT SUTH B BT §HaR GHT 3T IR & SHefA
MU TASRT BT UHcidul 7 fbT I & afd H AT - & forw dfdaedr saa
FHHAGT & ey T it I HIATE B2 | Y IBR01  HA SR MU-1adr & e § Wagrpr
D1 SR 3T PR b JAT g 1 ot off SRUT ¥ T fhT S dh S 367 |
It is advised that the contractor shall not disclose directly or indirectly any information,
materials and details of the Bank’s infrastructure/ systems/equipments etc., which may come
to the possession or knowledge of the contractor during the course of discharging its
contractual obligations in connection with this agreement, to any third party and shall at all
times hold the same in strictest confidence. The Contractor shall treat the details of the
contract as private and confidential, except to the extent necessary to carry out the
obligations under it or to comply with applicable laws. The contractor shall not publish, permit
to be published, or disclose any particulars of the works in any trade or technical paper or
elsewhere without the previous written consent of the employer. The contractor shall
indemnify the employer for any loss suffered by the employer as a result of disclosure of
any confidential information. Failure to observe the above shall be treated as breach of
contract on the part of the contractor and the employer shall be entitled to claim damages
and pursue legal remedies. The contractor shall take all appropriate actions with respect to
its employees to ensure that the obligations of non-disclosure of confidential information
under this agreement are fully satisfied. The contractor’s obligations with respect to non-
disclosure and confidentiality will survive the expiry or termination of this agreement for
whatever reason.

14. ST T Y HIR P 1Y U ST 3R 37 HIR BT HAT HHT ST SR 399 Gafd g widat
HIYT Al BT AT B 3R 3TH-307 T Bl B [l b STAR T B |
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15.

16.

17

18.

19.

The said conditions shall be read and construed, as forming part of this agreement and the
parties hereto shall respectively abide by and submit themselves to the said conditions and
perform the agreement of their part respectively in the said conditions contained.

% 9 dfaar & fafts yrT &) WfaeeR A Ug ok O ke ¥ Iug fomn &, 39 16 & U #
TfAErBR 7 o R (@fe #18 &) ) TS § SR §F J off orm wifdiepd sifert & A
T Y IuRRUfY H TR fhU § ok Iuad forg Tw fo, wre ofik of & o &) ufaat & g
&l gRT BHIER T T B

That the several parts of this contract have been read by the contractor and fully understood
by the contractor, in withess whereof the contractor has caused its seal (if any) to be affixed
hereunto and the Bank has set its hands to these presents through its duly authorized official
and the said two duplicates has caused these presents hereof to be executed on its behalf
the day, month and year first here above written.

R fId/IHHRd Yo B YTAH TTUHl/ SRS & J1ed § 45 &1 & Hiar Ffaer o
Ifcfad SMaRI® GxATdell & WY TG AT STHT B TR foh T SITQ, & F YT DI Uited
fhT forT ShaR gRT HHATRAT BT Tolg BT YA BT ST dTfe T | 3o GXdTdell & T TRgd
fopT U et & YA & forg Sferd 78 fasan s |

Payment of monthly bills /lump sum charges will be paid through NEFT/RTGS within 45
days on submission of correct invoice along with requisite documents as mentioned in
the tender. Wages must be paid to the employees by the contractor on time without
waiting for the payment from the Bank. The bills submitted without the said documents
shall not be processed for payment.

. HfdeeR dfaer § Sfcafd fot MU SUR S &1 WIfd &t Sa=ad &) iR SR BT Juradl &

3FY SRR B YA R & oy URH Rotd o 1 AqfP & S Tt Tedm § Hofgri
&1 gfad Hom| dfaeeR Hrf & Jay & U0 fosh o aafad & S W 6 ame o 21 99
J HY BI 3T BT 8

The contractor shall employ its labour in sufficient numbers to maintain the required rate of
progress and of quality to ensure workmanship of the degree specified in the contract and to
the satisfaction of the Bank. The contractor shall not employ in connection with the work, any
person who has not completed twenty-one years of age.

HfIETHR GRT ST R A T¢ H 406 a1 HHART WAGTHR & HHART AF oM 3R T
Yyt HHARE & Yay o YR Red 9 WR fandt off uoR &t upfa ot forieR =8t gt
All the workers or employees deployed by the contractor shall be considered as the
employees of contractor and Reserve Bank of India shall not have any liability what so ever
in nature in regard to such workers/employees.

If4aIPR IUb GRT HTH WR T Y HHBT BT T 51 Toig] BT YITaH S S fos F=ad
oG S| & T 8 3fod Teigd § HH A8 gt Sfad Aeigd &1 o § a8 Horge! fored
TR ® BT & 37 & g Aoigdt 3iR 0T 31yaT &1 & YT & forg o vy <nfya il
T8 H U foU o1 R W & AR & T Taferd 919k @R & 3MeR W fou wed af= 3
ol YRA PR & GAad Hoige! IFam & siaqrfa Fuiia Torgdt @ &9 =61 81|

The Contractor shall pay to the labourer employed by him directly wages not less than fair
wages as per Minimum Wages Act of Government of India. Fair Wage means wages, which
shall include wages for weekly day of rest and other allowances whether for time or piece
work, after taking into consideration prevailing market rates for similar employment in the

[20]



neighbourhood but shall not be less than the minimum rates of wages fixed under the payment
of Minimum Wages Act of Government of India.

20. HAGIHR I¥b GRT A1 IUDH IU-HAGIHR GRT HIH W Y T HHDT & Haie T Sctiarar 54
fafom= 4 Seafaa wit Al & ey § ST S|
The Contractor shall in respect of labour employed by him or his sub-contractor comply
with or cause to be complied with the Contract Labour Regulation Act in regard to all
matters provided therein.

21. HfaaHR Toigd ST, 1936, AaH Aoigs! fAaH, 1948, fatadt afi@ sifafAaw1938
FHBR Ufadr Sffar1923 | 3henfiies faare sifdfaw, 19470rg@ @y Siffaw 1970,
IR R Afgarsit &1 a4 IadisT Qiey™, vy sk Haror sifafam, 2013 a1 39H fou
T forlt TpR & WY I7 ST Efd 30 B SR THY Ay WR §-1Y ¢ 94T &1 ured
ST

The contractor shall comply with the provisions of the payment of Wages Act, 1936,
Minimum Wages Act, 1948, Employers Liability Act, 1938.Workmen’s Compensation Act,
1923, Industrial Disputes Act, 1947, Maternity Benefit Act, 1970, Sexual Harassment of
women at work place (Prevention, Prohibition and Redressal) Act, 2013, or any
modification Thereof or any other law relating thereto and rules made there under from
time to time.

22. HfdedR g & Hdy # WR Rord S & ugy & oTH HRare SR 39 A1
T
. B & AwreT / SR 819 arelt drast urdf & T /aafad a1 Jufy &) §U JhaH 9 S

qldl
ii.®d & fwreT & GRM ISR GRT S R Y T HTHIR & SR §U A6 / &fd I
3 aldl
iii. A T/ 9 ST, SRS, A aat snfe &1 srgured 7 {6y 91 & SR Sad S ardl
The Contractor shall indemnify and keep indemnified Reserve Bank of India against:
i.Any claim arising out of third party loss/ damage to life or property caused by/during
execution of the work.
ii.Any claim arising out of loss/ damage to the workmen engaged by the contractor during
execution of the work.
iii.Any claim due to non-compliance of applicable PF/ Labour laws, ESI, regulations etc.

23. Afde@R &1 L= g9 9 Ugd It SMaad S Hav A1Hd: SR Ufagfd giferdt ik
IR Ot RTdSie gaar Uid fad TUY 2 TG & A SRETSMTS &I A9 Ugd 39d gU 3a-T
ST OR S|
The contractor shall take necessary insurance covers namely Workmen Compensation Policy
and third party/public liability for 2 Lakh per person jointly in the name of the Bank and the
contractor, with Reserve Bank of India as the first name, at their cost, before commencement
of the work.

24. SYUDHCIHI WS
ISR 3 IR & Yot H 307 AfISTdAS SIIE! Bl QR B & GRIF AAGIdR B e
et dis off TFHRY, I a1 §F & R sERReH/SuRER! e & ddy & e arel
TSR BT T T YT U T YbcIdpul fhdl 30 T&HR Bl Tal BT Ul UM 33
ST ST W AL DI BT AJUIA B A1 Hidal & A6 U gl dI R dA
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25.

26.

27.

28.

& QTG 3MTawae g @ RUTA ®1 BIgdR AfdardR 39 Hidar & sART @1 Aol aer # 3R Moy
| Feer o1 gd forfed srgafa o famr dfdarer feed saaie ar ae-ie! TuR # a1 oA
HTd & fAaRO B 7 d BRI B, 7 8 THRE Bt AT ST 3R T & STHT GHAHR0l
ST | fdl MU TSR & THCIdhR0l & GRUTRIEY §& Bl g gl & (oY YAaIdR 9
T &gl B | ITGe Xl BT UTe 7 AT WIAGIPR GRI WIdaT 1T AHT ST 3R §F g5
& BT GTaT B YT BT U HRA BT §HER R |

Non-disclosure Clause

The contractor shall not disclose directly or indirectly any information, materials and details
of the Bank’s infrastructure / systems / equipments etc. which may come to the contractor’s
possession or knowledge during the course of discharging his contractual obligations in
connection with this agreement, to any third party and shall at all times hold the same in
strictest confidence. The contractor shall treat the details of the contract as private and
confidential, except to the extent necessary to carry out the obligations under it or to comply
with applicable laws. The contractor shall not publish, permit to be published, or disclose
any particulars of the work in any trade or technical paper or elsewhere without the previous
written consent of the Bank. The contractor shall indemnify the bank for any loss suffered
by the Bank as a result of disclosure of any confidential information. Failure to observe the
above shall be treated as breach of contract on your part and the Bank shall be entitled to
claim damages and pursue legal remedies.

T PR & AU MU TSR BT Yhe b0l 7 fbT S & qR-@ &l GHEd dx & g
IfIEPR 30+ HHARA! & ey & Tt Ifd RaE Han|

Contractor shall take all appropriate actions with respect to employees to ensure that the
obligations of non-disclosure of confidential information under this agreement are fully
satisfied.

YHAHI 7 HIA 3R MU-gdl & Je¢ & TfAgreR &1 g 39 HIR & JA 81 a7 fordt
1t IR T gHW fHT S P F497 87

Contractors’ obligations with respect to non-disclosure and confidentiality will survive the
expiry or termination of this agreement for whatever reason.

Iferer dfaer yo (fafma sk Iare) sififam 1970 & Tt uraerl &1 SrguTe S|
3ifa foa oY H1 ¥ gd AfaareR 59 SR &7 YHI0UE URdd S [ 39 BRI GRT B
¥ for 1 R T TN 2t TR & AgRt & fore O Fpran A 1 Y fhar § iR g
YA gAdH Torgsl ffaw, & dgd Ruiia aogd § &0 78 § 3R 3T 3HT 1949
TSGR P & oI 3R AT Iud BRI & oo T WTAANRY AFaT & grauri
%1 uTa b g1

The Contractor shall comply with the provisions of Contract Labour (Regulation& Abolition)
Act, 1970. Before release of final bill, the contractor shall submit a certificate to the effect that
he has actually paid the entire dues to the labourers of all descriptions engaged by him, for
completion of this work at the rate, which is not less than the one prescribed under the
Minimum Wages Act, 1949 and has complied with the provisions of CLRA Act with regard to
providing the essential amenities to the Contract Labour.

IfagreR Hriwd R Afgast &1 a4 IadisT (eum, Ay ok Farn ifif gy 2013
«ffIfTT” & yraur &1 quf Srgura #A & fow g avg SR 8§ & uReR &
R A FHIRt & @A 99 IdisT o B o Rermg & awa 7 Rrema
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29.

30.

31.

32.

33.

34.

HfaarR Toidl/gRT id fRrerad aiffd & FHe TR &1 S Afdarer Ted/Ied
Rrerad & day & e & faiid Igfud RaR g S|

The Contractor / Agency shall be solely responsible for full compliance with the provisions of
"the Sexual Harassment of women at work place (Prevention, Prohibition and Redressal) Act,
2013", In case of any complaint of sexual harassment against its employee, within the
Premises of the Bank, the complaint will be filed before the Internal Complaints Committee
constituted by the Contractor / Agency and the Contractor/Agency shall ensure appropriate
action under the said Act in respect to the complaint.

Ifagrer & P difsd e grT & & o FHaRt & favg & T8 a9 It ot
foreht off Rrera &1 I §% g 1fda et Rrerad afafa grr forar srem|

Any complaint of sexual harassment from any aggrieved employee of the contractor against
any employee of the Bank shall be taken cognizance of by the Regional Complaints
Committee constituted by the Bank.

gfe g § IfASTdR &1 I3 HHAR! AT il § df 39 Rufd uee &t S arelt foa +ft
e ufayfd & forg dfaereRr SR 8 |, 3ererur & o d@ & fdl st & <
S areft Afge Ted afe WfieeRr & HHaRt g1 aF & fig 8 ot B

The contractor shall be responsible for any monetary compensation that may need to be paid
in case the incident involves the employees of the contractor, like any monetary relief to
Bank's employee, if sexual violence by the employee of the contractor is proved.

AR TR G Ide P AGUH 3R 3 Faftd Fgi W U+ HHATRa i Rfdid &
3! e IfageRr &t g

The contractor shall be responsible for educating its employees about prevention of sexual
harassment at work place and related issues.

IfIGTHR dF IRIR F HH TR AT T 0 HHARAT Bt I 3R 3 Jdl Iuasd
CREIUIN

The contractor shall provide a complete and updated list of its employees who are deployed
within the Bank's premises.

Sfew WS: Hislel sgawyT @ fedt +ft faweaar & ame o Sigeey & dgd &1 &R & ol SheRr
& U gHRn ffaRed a1 g1l | afe Jard SridSHe Urg offd g df sab foat +ff T0 U agH
1 fafad e TR SaY P JHIE R BT ISR TR TG § 3R SHER BI AT, SRAH
3R mierieat wR farddt sFa gafa ffaeredl o sray 37 &1 +ff SfeR TaaT 31 39 R ey g
Sffafied 30T BT URAIT RoTd o, I98 GRT SHaR o YREM ST AR 7 wifad foe & a1 U 3T
Y GIaT b I Tl S|

Risk Clause: The Contractor shall always have standby arrangements for carrying out
the work under the Contract in case of any failure of the existing arrangement. The Bank
reserves the right for termination of the contract at any time by giving one month written
notice, if the services are found unsatisfactory and also has the right to award the
contract to any other selected tenderer at the cost, risk and responsibilities of Contractor
and excess expenditure incurred on account of this will be recovered by the RBI,
Chennai from the Contractor’s Security Deposit or pending bill or by raising a separate
recovery claim.

f3aTe THTYM: I8 RER IgAMd § [ 50 I0ehd ¥ 307 §H a1l 1 39 way § mff qavg iR
faarg SmoRdt ==l SR ST ¥ YAsT SE afg 39 IRe & fAame! iR gave! & arddid SR
STaEd & AT 3R 8 a1 {61 o Yhell g Al I8t BT S gRT Fgad THHE T &1 defid
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o ST § foraaet fofa sifam g oiR G vell R STeaRI 31T 3R is ot S fadTg had
IS AABR & 31ef ghm|

Dispute Settlement: It is mutually agreed that all differences and disputes arising out of
or in connection with this Agreement shall be settled by mutual discussions and
negotiations if such disputes and differences cannot be settled and resolved by
discussions and negotiations then the same shall be referred to the Sole Arbitrator
appointed by the Bank whose decision shall be final and binding on both the parties and
any legal dispute will be subject to Chennai Jurisdiction only.

35. TfIGT BT FAPRU: 9% U WiIdP R HAGHR & HRIFEIGT Pl HdA¥o-db UIT oF W 9
TUARR &7 TatHR0T Y 2024-25 3R 2025-26 & fRTT HA R fFIR 0, o/ R Yafad Feua @
e AL BT T HISlaT <gdH Aoigsl & STYR TR &1 B Selasl/ &H! ghit| 39 Taie § §d &1 fAufg
3ifoT T THHRY NN 3D Sierar, a1 YURT & Sifidmdd iy gfg Tidterns iR Ssegtams
adiH! & YR R arft, g R fofa §& gr1 feran s
Renewal of contract: At the sole discretion of the Bank, the AMC shall be considered
for further renewal for the years, 2024-25 and 2025-26, on same terms and conditions
with applicable increase / decrease in rates, based on the prevailing Minimum Wages,
provided the Bank, finds the services of the Contractor satisfactory. The decision of the
Bank, in this regard shall be final and binding. In addition to this, the maximum
permissible increase in the Service Charges will be based on CPI and WPI indices, as
decided by the Bank.

TR Ts:
fFrafafEa grT exanefa ok gud
faarR SRS SATS P UITUPd TXIERT
TEIER e TeATH 3R Udl
qdr
reft et
THIER TEIER
9 3R U 9 3R Uar

SIGNATURE CLAUSE:

SIGNED AND DELIVERED BY

Contractor Authorized Signatory of RBI
Signature seal Designation & Address
Address

Witness Witness

Signature Signature

Name and Address Name and Address
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4. vﬁzmaﬁmea%m General Instructions to Contractors

1. E-tenders comprising duly filled in details of both Part | and Part Il specifications of the tender
should be uploaded in MSTC website under RBI portal for the work ‘Annual Maintenance
Contract for maintenance of substation and electrical installations at Main Office
Premises, Reserve Bank of India, Chennai’, not later than March 23, 2023 by 2:00 p.m.

2. The tender documents will be available for viewing/downloading for the intending bidders from
16:00 Hrs of February 20, 2023. The bidders who do not comply with the following pre-
qualification criteria and have not submitted requisite EMD, will not be considered for opening of
their tender Part-I1.

i The intending tenderer must have minimum 5 years of experience in carrying out the
work of Annual Maintenance Contract for Operation and Maintenance of Reverse Osmaosis
plant. The similar work* should have been completed on or before January 31, 2023.

ii. The intending tenderer must have executed successfully similar works*, during last
five years ending on January 31, 2023 as under:

(a) Three works, each costing not less than Rs.10.88 Lakh.
OR

(b) Two works, each costing not less than Rs.13.61 Lakh.
OR

(© One work, costing not less than Rs.21.77 Lakh.

iii. Should have service setup at Chennai for rendering after sales service.
iv. Only those OEMs/authorized dealers/distributers/firms who have a minimum yearly
turnover of Rs.27.21 Lakh during last 3 years shall be considered eligible for tendering for

the work.

v. Should submit a ‘Solvency Certificate’ issued by the intending bidder’'s Banker,
specifically for the purpose of this tender for an amount, of Rs. 27.21 Lakh.

*Similar Works means - works of maintenance of electrical installations.

(@)

Composition of the firm

Full particulars (whether contractor is an individual, or
a partnership firm, or a company etc.,) of the
composition of the firm of contractor, in detail should
be submitted along with name(s) and address(es), of
the partner's copy of the Articles of Association/
Power of Attorney/other relevant document.
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(b) Work experience & Copies of the detailed work orders for the
Completion of similar qualifying works indicating date of award, value of
works of specified awarded work, time given for completing the work,
value during the etc. and the corresponding completion certificates
specified period indicating actual date of completion and actual value

of executed similar works should be enclosed in proof
of the work experience. The details along with
documentary evidence of previous experience, if any,
of carrying out works for the Reserve Bank of India at
any Centre, should also be submitted.

(© Turnover Audited financial statements for last three financial

years i.e. 2019-20, 2020-21 and 2021-22 along with
a certificate of Chartered Accountant indicating the
turnover for these financial years should be
submitted.

(d) Credit worthiness of the Copies of the Income Tax Clearance
contractor and their Certificates/Income Tax Assessment Orders along
turnover during the with the latest final accounts of the business of the
specified period contractor duly certified by a Chartered Accountant

should be enclosed in proof of their creditworthiness
and turnover for last three years.

(e) Name(s) and Written Information about the names and addresses
address(es) of the of their bankers along with full details, like names,
Bankers and their postal addresses, e-mail IDs, telephone (landline and
present contact mobile) nos., fax nos., etc. of the contact executives
executives (i.e. the persons who can be contacted at the office

of their bankers by the Bank, in case it is so needed)
should be furnished.

Q) Details of bank Full particulars of their bank accounts, like account
accounts no. type, when opened etc., should be submitted.

3. Part-l of the tenders will be opened on March 23, 2023 at 3:00 p.m. in the presence of the
authorized representatives of the contractors who choose to be present. Part-1l of the eligible
tenderers will be opened on the same day or a subsequent date which will be intimated to the
tenderers in advance. Quotations which are incomplete, not fulfiling all the conditions
stipulated therein and those received after the due date and time will be summarily rejected.

4. The Bank discourages stipulation of any additional conditions by the tenderers. However,
in case the tenderers wish to include any condition, it shall be addressed as a special
remark. The condition(s), if any, will be examined and after discussions with all the
tenderers, the conditions that are acceptable to the Bank will be intimated to the

tenderers.

5. Only contractors who can engage licensed electrician need to apply and a copy of
license of their wiremen license should be uploaded along with tender document. The
original license should be submitted by the successful tenderer for verification purposes
before the award of the contract.
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6. Tenders shall remain open to acceptance by the Bank for a period of three months from the
date of opening of the Part Il of the tender, which period may be extended by mutual agreement,
and the tenderer shall not cancel or withdraw the tender during this period.

7. Digital Signatures may be used to submit the tender in token of his / their acquainted
himself / themselves with the General Conditions of Contract, Specifications, and
Special Conditions etc., as laid down.

8. If any of the document is missing, the tender may be considered invalid by the Bank at
its discretion. No advice of any change in rate or conditions after opening of the tender
will be entertained.

9. The vendors shall pay the transaction fee vide the procedures listed in Annexure | -
‘Guidelines for e-procurement’.

10. Transaction fee is non-refundable. A vendor will not have the access to online e-tender
without making the payment towards transaction fee.

11. Earnest Money Deposit for a sum of ¥ 54,421/- shall be remitted to the Bank Account
of Reserve Bank of India on or before 14:00 Hrs of March 23, 2023. The account details
for NEFT transactions are as follows.

Beneficiary Name: RBI CHENNAI
IFSC: RBISOCNPAO1 (5th and 10th digit is Zero)
Account No: 186003001

Proof of remittance with transaction number (Scanned copy) shall be attached/ uploaded.The
bidders are also advised to send the proof of remittance with transaction number (scanned
copy) to estatechennai@rbi.org.in. While making remittance of the said amount, ‘EMD-
ESTATE DEPARTMENT’ must be mentioned in the remarks column.

12. EMD may also be submitted on or before 14:00 Hrs of March 23, 2023 in the form of
a Bank Guarantee in the format approved by the Bank (Proforma attached as Annexure
- D) at the Estate Department, Reserve Bank of India, Chennai - 600001. A tender which
is not accompanied by such EMD will not be considered.

13. EMD of the unsuccessful bidders shall be refunded / returned without any interest.

14. The successful bidder shall furnish an amount of 5% of the contract value in the form
of online transfer (NEFT/RTGS) to RBI A/c or Performance Bank Guarantee from any
scheduled Bank in the form prescribed by the Bank (Annexure B) towards security
deposit for the due fulfilment of the contract. The Performance Bank Guarantee towards
security deposit shall be valid for the entire contract period. It may be noted that no interest
shall be paid on Security Deposit. If the contractor fails to fulfil the contractual obligations,
the Security Deposit will be forfeited by the Bank.

15. The EMD paid by the successful bidder shall be released without any interest after successful
execution of the contract agreement and submission of Performance Bank Security
Guarantee or online transfer (NEFT/RTGS) to RBI A/c for 5% of the accepted Contract
Value as provided above, by the successful vendor.

16. The EMD shall not be accepted in any form other than the one mentioned in the tender
notice. The EMD / Performance Security Bank Guarantee submitted by the successful
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bidder shall be forfeited in case the successful bidder fails to commence the work
awarded to her / him / them within the prescribed time limit.

17. The successful contractor has to engage labourers, only as per Minimum Wages
stipulated by Ministry of Labour & Employment, Government of India together
with EPF, ESI benefits (if applicable) as mentioned in General Instructions to
contractors.

18. The rate quoted for maintaining the bank’s property should be self-supporting. Bank reserves
the right to award the work as a whole or part to one or more parties.

19. The Reserve Bank of India does not bind itself to accept, the lowest or any tender and reserve
to itself the right to accept or reject any or all the tenders, either in whole or in part, without
assigning any reasons for doing so.

20. The Contractor shall not assign the contract. He shall not sublet any portion of the Contract
except with the written consent of the Bank. In case of breach of these conditions, the Bank may
serve a naotice in writing to the Contractor rescinding the Contract whereupon the security deposit
shall stand forfeited to the Bank.

21. For all intents and purpose, the service providing agency shall be the “Employer” within the
meaning of different Manpower Legislations in respect of the manpower employed and deployed
in this office. The persons deployed by the contractor in the office shall not have claims of master
and servant relationship nor have any principal and agent relationship with or against the
Competent Authority.

22. On receipt of intimation from the Bank of the acceptance of his/their tender, the successful
tenderer shall be bound to implement the contract and within ten days thereof the successful
tenderer shall sign an agreement in accordance with the draft agreement and the Schedule of
Conditions but the written acceptance by the Reserve Bank of India of a tender will constitute a
binding contract between the Reserve Bank of India and the person so tendering, whether such
formal agreement is or is not subsequently executed.

23. The tenderer must obtain for himself on his own responsibility and at his own expenses all
the information which may be necessary for the purpose of making a tender and for entering into
a contract and must examine the drawings and must inspect the site of the work and acquaint
himself with all local conditions, means of access to the work, nature of the work and all matters
appertaining thereto.

24. The rates shall also be firm and shall not be subject to exchange variations, labour conditions,
fluctuations in railway freights or any conditions whatsoever. Each invoice/bill shall indicate,
amongst other things, the contractor's PAN and GST Registration Number (if GST registered).
The contract value will also be subject to TDS/Withholding Tax as per law.

25.In case the Ilowest bidder happens to be ESIEPF registered contractor, the
expense/contribution made by the employer/contractor in this regard shall be

reimbursed by the Bank on production of actual documentary evidence.

26. The employer does not accept liability for any sum besides the tender amount, subject to such
variations as are provided for herein.
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27.

The successful tenderer is bound to carry out any items of work necessary for the completion

of the job even though such items are not included in the quantities and rates. Schedule of
instructions in respect of such additional items and their quantities will be issued in writing by the
Bank’s engineer, with the prior consent in writing of the Bank.

28.

The contractor must bear in mind that all the work shall be carried out strictly in accordance

with the specifications made by the Bank’s engineer and also in compliance of the requirements
of the local public authorities and to the requirements of the Bank and no deviation on any account
will be permitted. The successful tenderer should make his own arrangement to obtain all
materials required for the work.

29.

30.

31.

32.

33.

34.

35.

36.

37.

Every employee so engaged by the contractor shall wear uniform, a badge bearing his/her
name, and safety shoes while on duty. The said uniform, badge and safety shoes shall be
provided by the contractor at his cost.

Police Verification of all Workmen / Supervisors / Officials for entering in to the
Bank’s Residential Premises: The successful tenderer shall submit the necessary
Police Verification Certificate of each deployed workman / supervisors / officials from
Local Police Authorities about his/her identity records within 60 days of awarding the
contract. Any change of deployment also needs to be submitted for the above provision
without any lapses

Termination of services of any person deployed by the contractor shall be made by a letter of
termination of contractor. Bank will not issue any letter in this regard.

Water & Electricity shall be provided free of cost for execution of the work at convenient place.
Contractor has to make his own arrangement for using water and electrical supply at end
point. The contractor shall, however take care to ensure that no undue wastage of
water/electricity is caused. All necessary safety measures shall be taken by the contractor to
avoid any mishap/accident. The contractor shall be penalized by the Bank if any laxity on his
part is observed in this matter.

The contractor shall provide the copies of relevant records, whenever required by the Bank,
during the period of contract or otherwise and even after the contract is over.

The contractor shall be responsible to maintain all property and equipment of the RBI
entrusted to it. Any damage or loss caused by the contractor's persons to the Bank in
whatever shape would be recovered from the contractor.

The Bank does not recognize any employee employer relationship with any of the workers of
the contractor and their services shall be automatically discontinued with the termination of
the contract.

In the event of any provisions of the contract requiring to be modified after the agreement has
been signed, the modifications shall be made in writing and signed by the Bank and the
contractor or his authorized representative. Such maodifications will not be effective until the
same have been signed by both the parties. Any verbal or written arrangements for
abandoning, modifying extending, reducing or supplementing the contract, or any of the terms
thereof shall be deemed to be provisional and shall not be binding on the Bank unless and
until the same are incorporated in a formal instrument and signed by the Bank and the
contractor. The Bank shall not be under any obligation for providing employment to any of the
workers of the contractor after expiry of the contract.

If the contractor shall have any doubt as to the meaning of any portion of the general
conditions, or the special conditions or the scope of the work or the specifications or any other
matter concerning the contract he shall in good time, before submitting his tender, put forth
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the particulars thereof and submit them to the Bank, in writing, in order that such doubts may
be clarified authoritatively in writing before tendering. Once a tender is submitted, the matter
will be decided according to tender conditions in the absence of such authentic pre-
clarification.

38. The firm / agency will be bound to pay statutory minimum wages as per the Minimum Wages
Act, 1948 of Government of India to the workforce employed by him/them. The tenderer
should credit the salary directly to the bank a/c of their staff and submit monthly bank
statement showing payment of salary along with invoice. The Contractor will be responsible
for opening bank accounts of its employees. In case any complaint is received or it is observed
that the payment to the workers is not being made as per law, the Bank shall have right to
make payment to these workers at the risk and cost of the Contractor. The Bank shall not
incur any liability for any expenditure whatsoever on the persons employed by the Contractor
on account of any such statutory obligation.

39. The Contractor shall depute Electricians who are physically fit for carrying out the work. The
contractor shall engage employees whose age should be minimum 21 years.

40. The electrician-on-duty shall continue his duty till he hands over the charge to the relieving
electrician who reports on duty and also maintain a register for attended complaints and pending
complaints.

41. However, as per the Bank’s requirement and as decided by the Bank’s Engineer timings for
specific category of works will be decided on a need basis.

42. The contractor should ensure that minimum number of persons as stated in scope of work
are deployed on a daily basis. In case of absence of Electrician, the contractor should ensure
that the services of alternate Electrician are always available for uninterrupted service
delivery, the cost for such arrangement has to be included in their quote and no additional
cost will be paid separately for such arrangement.

43. The Contractor is responsible to provide Services of qualified and well experienced personnel,
who can independently handle, operate and maintain electrical installation as per the
guidelines of Electrical Division-in-Charge of the Estate Department of the Bank. The work
force to be deployed will be screened for technical capability by the Department to ensure the
deployment of suitable candidates by the contractor.

44. Electrician/Wireman: The person should have valid electrical wireman license issued by local
authorized Electrical Inspectorate, for the operation and maintenance of the said electrical
equipment's & voltage level.

45. The contractor shall co-ordinate for the periodical inspection by competent authority such as
Central/State Electrical Inspectorate, Electrical Inspector of Government of Tamil Nadu, etc.
or any statutory authority as may be required and shall obtain all necessary approvals and
renewals for the entire Electrical Installations. Any fees payable towards the inspection will
directly be paid by the Bank.

46. Evaluation of tenders:

The Price Bid consists of fixed component and variable component:
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I.FIXED COMPONENT:

A) Minimum Wages for labourers engaged in the contract according to Minimum Wages Act
of Government of India.

II.VARIABLE COMPONENT:

B) Service Charges —-Contractor’'s Overhead Charges & Profit, Insurance charges
(Workmen Compensation Policy, Third Party Liability Policy), Uniform charges, Cost of tools
or any other expenses as applicable.

The bidders shall quote his/her rates for the variable components i.e. Service Charges. The
tenders will be evaluated and the lowest bidder will be decided on the basis of sum of
A+B+C [i.e. Minimum Wages + Service Charges + GST as applicable].

47. Penalty:-

The Contractor shall maintain an attendance register duly certified by designated
Bank’s staff and attach a copy of the same with monthly bills failing which no payments
shall be released. In case, any of the personnel deployed by the contractor is absent
and the contractor is unable to provide suitable substitute, a penalty equal to the wages
of the absent personnel(s) and in addition to that an amount of Rs.500/- per day shall
be levied by the Bank and the same shall be deducted from the monthly bills submitted
by the contractor.

48. The Tenderers are advised to visit Main office premises after obtaining prior approval
and acquaint themselves of the site conditions before submitting the Tender.

49. The Tenderers are advised to submit the Tender based strictly on the General
Conditions of the Contract and scope of works as specified contained in the Tender
documents, and not to stipulate any deviations. If acceptance of the terms and
conditions given in the Tender documents has any price implications, the same should
be considered and included in the bid price. Any Tender containing deviation from the
laid terms and conditions is liable to be rejected.

50. The contractor shall comply with the provisions of all labour legislation including the
requirement of —

a) The payment of Wages Act

b) Employers liability Act, including P.F Act, Gratuity Act, etc.

c) Workmen’s Compensation Act.

d) Contract Labour (Regulation and Abolition) Act,

e) Apprentices Act

f) Any other act or enactment relating thereto, and rules formed there under from time to time.

51. The Tenderer must obtain for himself on his own responsibility and at his own expense,
all the information which may be necessary for the purpose of making a Tender and for
entering into a contract and must inspect the site of the work, and acquaint himself with
all local conditions, means of access to the work, nature of the work and all matters
appertaining thereto. The Employer's decision in such cases shall be final and shall not
be open to arbitration.
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52.

53.

54.

55.

56.

57.

58.

59.

60.

61.

62.

The Contractor shall strictly comply with the provisions of contract labour acts or any other
act pertaining to the contract labour that may be in force or that may be introduced during the
currency of contract. Compliance of such acts now or subsequently will be at the contractor's
cost.

The contractor shall not be entitled to any compensation for any loss suffered by him on
account of delays in commencing or executing the work, whatever the cause of delays may
be, including delays arising out of modifications to the work entrusted to him or in any sub-
contract connected there with or delays in awarding contracts for other trades of the project
or in commencement or completion of such works.The Employer doesnot accept liability for
any sum besides the Tender amount, subject to such variations as are provided for herein.

If the successful contractor fails to comply with any of the conditions of the contract, his name
will be delisted/removed from the Bank’s approved/empanelled list & no work will be awarded
in future.

The Contractor shall inspect the site and understand the scope of work before quoting. They
may contact the concerned engineer in charge during working hours of the Bank for
Clarification in case of doubts, if any.

Bank would not be not liable for compensation for any accident, fatal or otherwise of the
workmen on duty or on third party. The responsibility of such mishap rests with the
contractor.

The rates shall also be firm and valid for a tenure of the contract from the issue of work order
and shall not be subject to exchange variations, labour condition, fluctuations in railway
freights or any conditions whatsoever. In case, whenever there is an increase in minimum
wages notified by Government of India, the firm shall pay the wages in addition to the existing
wages for the tenure of the contract.

The contractor shall also be compensated for any increase in minimum wages and increased
liability towards contribution to other statutory requirements like EPF and ESI on account of
such increase of wages during the contract period. However, the rates quoted by the
contractor towards the service charges will remain same throughout the tenure of the contract.

While submitting monthly bills, the contractor should attach relevant bank statements of the
labourers to ensure that the Minimum Wages have been duly paid to the labourers. The
expenditure incurred by the contractor on account of increase in Minimum Wages will be
considered by the Bank and the monthly bills will be settled accordingly.

The Contractor should submit the AMC agreement in bilingual format only. In case of any
dispute arises, agreement clauses in English will be considered valid.

In case of any deficiency in the services, non-use of approved materials is observed or
brought to notice of the office, a proportionate/ appropriate amount from the monthly bill will
be deducted as penalty for deficiency in services, and in any case, it will not be refunded to
the contractor, in future.

In the event of default in the payment of any money in respect of wages, EPF and ESI
contribution of any person deployed by the contractor for carrying out this contract, and if a
claim therefore is filed in the office of the Labour Authorities, and proof thereof is furnished to
the satisfaction of the Labour Authorities, the Bank may, failing payment of the said money
by the contractor, make payment of such claim on behalf of the contractor to the said Labour
Authorities and any sums so paid shall be recovered from the contractor by the Bank.
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63.

64.

65.

66.

The Contractor and his staff shall be under the general supervision and control of the
Assistant Manager (Technical) /Junior Engineer or any other personnel deputed for the
purpose by the Bank and shall obtain necessary instructions from him for the day-to-day work
in the premises.

The contractor should note that smoking, drinking alcohol, chewing pan/tobacco in the Bank’s
premises is strictly prohibited and ensure that the workers deployed in the Bank’s premises
abide this rule strictly.

The contractor shall remove all the workers deployed by them in the Bank’s premises
immediately on termination/expiry of the contract and ensure that such persons shall not
create any disruption/ hindrance/problem of any nature in the Bank’s premises.

Renewal of contract: At the sole discretion of the Employer, the AMC shall be considered for
further renewal for 2024-25 and 2025-26 on same terms and conditions with requisite
increase / decrease in rates based on the applicable minimum wages provided the Employer
finds the services of the Contractor satisfactory. The decision of the Employer in this regard
shall be final and binding.

4.1 Maintenance of Attendance register

1. An attendance register has to be maintained with the officials of Estate department
and the employees engaged by the contractor should duly sign the same in the
presence of officials of Estate department.

2. A separate complaint register has to be maintained by the contractor with complete
details of the complaints registered.

3. A photocopy of the pages of the complaint register so maintained should be submitted
to Estate department along with the monthly bill and the same should be duly certified
by the Bank official concerned.

4. List of Documents to be submitted along with Monthly Bill:

Copy of following documents for a particular month duly certified by the contractor to

be submitted along with monthly bill for payment:

a. Statement of Complaints received/attended

. Copy of Attendance Register.

c. Declaration for compliance of Contract Labour Act & Minimum Wages Act.

d. Statement showing the various preventive maintenance works done.

e. Any other log books/document as directed by Estate Dept — in - charge.

f. Bank statement showing payment of minimum wages etc to the workmen employed

5. In case of absence of regular employees, a separate column has to be maintained
for the additional/replacement employees.

6. The successful tenderer must submit a certificate every month by certifying the following

o

a) Wages of workers were credited to their bank accounts on (Acknowledgement

from the bank to be enclosed).

b) ESI Contribution relating to workers amounting to Rs. was deposited on
(Proof to be enclosed) (If applicable)

c) EPF Contribution relating to workers amounting to Rs. was deposited

on (Proof to be enclosed) (If applicable)

d) We a re complying with all statutory Labour Laws including Minimum Wage Act.
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4.2 Terms of Payment

1.

Payment in respect of manpower deployment will be made as per actual deployment and
the firms/ contractors are advised to submit proof of deployment by way of attendance
registers and proof of payment of minimum wages along with the bill.

The successful tenderer should credit the salary directly to the bank a/c of their staff and
submit monthly Bank statement showing payment of salary. Necessary PF etc. to be
ensured as per statutory rules. The Bank reserve the right to verify the same as and when
required and accordingly, the contractor must have the necessary documents to submit the
same. No invoice would be accepted without the supporting document of the bank
statement, ESI| and PF dues.

Bank's official will verify the deployment of people/manpower at regular intervals, hence an
attendance register should be maintained for verification and copy of the same duly attested
should be submitted along with the bill.

Payment of monthly bills /lump sum charges will be paid through RTGS/NEFT within forty-
five days from the date of submission of the monthly bill along with copy of attendance
register, complaint registered duly certified by the officers concerned. Wages must be paid
to the employees by the contractor without waiting for the payment from the Bank.

If the contractor fails to provide proof of payment of statutory dues, his contract shall
be terminated by the Bank by giving one-month notice. The Firm shall make payment
of monthly wages (as quoted in the Financial Bid) to the deployed staffs through bank
accounts only. Cash payment receipt in any form other than acknowledgment from the
concerned bank will not be entertained and payment in cash will be deemed as no
payment at all. If the agency does not make payment through Bank account, RBI has
every right to terminate the contract by giving one-month notice.

In case of monthly works, bills should be submitted on a monthly basis and in case of works
done on a periodicity of quarterly/half yearly basis only a single consolidated bill post the
work completion needs to be submitted.

In case of any additional work prescribed by the Bank requires the employment of additional
workers the contractor must be in a position to provide such labourers at the pro-rata rate of
the existing contract amount.

4.3 Security deposit

The successful bidder shall furnish an amount of 5% of the contract value in
the form of online transfer (NEFT/RTGS) to RBI A/c or Performance Bank
Guarantee from any scheduled Bank in the form prescribed by the Bank
(Annexure E) towards security deposit for the due fulfilment of the contract.
The Performance Bank Guarantee towards security deposit shall be valid for the
entire contract period. It may be noted that no interest shall be paid on Security
Deposit. If the contractor fails to fulfil the contractual obligations, the Security
Deposit will be forfeited by the Bank.

4.4 Insurance

1. The successful Tenderer shall take “workmen compensation policy” for the workers
engaged in the work for one year renewable thereafter, if the contract is renewed by the
Bank.The contractor shall indemnify the Bank for any loss or damage that occurs to
persons or building or any third party. Workman compensation Insurance policy for all
the staff deployed shall also be taken with a minimum coverage of minimum wages or
actual salary paid per employee. Copies of the same shall be submitted to the Bank.
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2. The Contractor shall indemnify and keep indemnified the Reserve Bank of India against:

i) Any claim arising out of third party loss/ damage to life or property caused
by/during execution of the work.

i) Any claim arising out of loss/ damage to the workmen engaged by the
contractor during execution of the work.

iii) Any claim due to non-compliance of applicable PF/ Labour laws, ESI,

regulations etc.

3. The contractor shall take necessary insurance covers (Workmen Compensation Policy),
third party / public liability with an Insurance Company approved by the Employer a policy
of Insurance in the joint names of the Employer and the Contractor, name of the former
being placed first in the policy, against such risks and deposit such policy or policies
before commencement of the works. The Minimum cover under (Workmen Compensation
Policy) shall be to the extent of wages paid to the workman deployed for the fulfiiment of
the contract. The Minimum cover under third party / public liability shall be for a minimum
of Rs.2 lakhs.

Note: These policies shall be valid till the completion of the work. If the contractor doesnot
provide these policies, theBank reserves the right to take the above insurance policies
themselves and recover the cost thereof from the bill of the contractor with additional penalty
amounting to twice the premium

Notwithstanding anything specified above, the tenderer shall be responsible to take all
measures to maintain the safety, look, beauty, cleanliness, hygiene and sanitation of the

buildings and premises.

I/We hereby declare that I/we have read and understood the above instructions for guidance of
tenderers and will abide by the same.

Date: Signature of Tenderer

Place: Address
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5. The Conditions hereinafter referred to

5.1 Interpretation Clause

In construing these conditions, the specifications, scope of the work, contract agreement
etc, the following words shall have the meanings herein assigned to them except where the
subject or context otherwise required.

(a)"Employer" shall mean the Reserve Bank of India and shall include its assigns and
successors.

(b) "Contractor" shall mean (in the case of a
Partnership) and trading in the name and style of
and having a place of business at and shall include the

partners for the time being of the said firm and the legal representatives of a deceased
partner.

(c) (In the case of “Contractor" shall mean Shri trading in

individual) the name and style of and shall include

his heirs, successors and legal representatives.

(in the case of “Contractor" shall mean a

COMPANY...citiitiieiieiieeaee e annnn, Company) incorporated under
and having its registered office at and shall include

its assigns and successors.

(d) " This Contract" Shall mean the Articles of Agreement, the Special conditions, the
Appendix, the Schedule of Quantities and specifications etc. attached hereto and duly
signed.

(e) "Notice in writing" Or written notice shall mean a notice in written, typed or printed
characters sent (unless delivered personally or otherwise proved to have been received) by
registered post to the last known private or business address to have been received when
in the ordinary course of post, it would have been delivered.

(f) "Act of Insolvency" Shall mean any Act of Insolvency as defined by the Presidency
Towns Insolvency Act or the Provincial Insolvency Act or any Act amending such original.

(9) "Net Prices" If in arriving at the contract amount, the contractor shall have added to or
deducted from the total of the items in the tender any sum, either as a percentage or
otherwise, then the net price of any item in the tender shall be the sum arrived at by adding
to or deducting from the actual figure appearing in the Tender as the price of that item a
similar percentage or proportion of the sum so added or deducted by the Contractor the
total amount of any Prime Cost items and provisional sums of money shall be deducted
from the total amount of the Tender. The expression "net rates" or "net prices" when used
with reference to the contract or accounts shall be held to mean rates or prices so arrived
at.

(h) " The works" Shall mean ““Annual Maintenance Contract for maintenance of
substation and electrical installations at Main Office Premises, Reserve Bank of India,
Chennai”as provided herein. Word importing persons include firms and corporations. Word
importing the singular only also includes the plural and vice-versa where the context
requires.
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5.2 Scope of Contract.

The Contractor shall carry out and complete the said work in every respect in accordance with
this Contract and with the directions of and to the satisfaction of the employer. The employer may
in his absolute discretion and from time to time issue further written instructions, details, directions
and explanations, which are hereafter collectively referred to as "employer's instructions” in
regard to

(a) The variation or modification of the, quality or quantity of works or the addition or omission or
substitution of any work.

(b) Any discrepancy in the Schedule of Quantities and/or specifications.

(c) The removal from the site of any materials brought thereon by the contractor and the
substitution of any other material therefore

(d) The dismissal from the works of any persons employed thereupon.

The contractor shall forthwith comply with and duly execute any work comprised in such
employer's instructions provided always that verbal instructions, directions and explanations
given to the contractor or his representatives upon the works by the employer shall, if involving a
variation, be confirmed in writing by the contractor within seven days, and if not dissented from
in writing within a further seven days by the employer, such shall be deemed to be employer's
instructions within the scope of the contract.

5.3 Dismissal of Workmen

The Contractor shall on the request of the employer, immediately dismiss from the works,
any person employed there on by him who may, in the opinion of the Employer, be
incompetent or misconduct himself and such persons shall not be again employed on the
works, without the permission of the employer.

5.4 Termination of contract by the employer

The contract can be terminated by the Bank by giving one month notice to the contractor
because of sensitivity of the work.

5.5 Termination of contract by contractor

Contract can be terminated by the Contractor, if desired by giving one-month notice to the
Bank. The notice period will start from the day of receipt of notice by the Bank.

5.6 Delayed Payment

Any bill submitted by the contractor shall be settled in the normal course provided the bills
are in order in all aspects.

5.7 Disputes arising out of the contract:

In case of any dispute arising out of this contract, the decision of the bank will be final and
conclusive and shall be without appeal.

5.8 Employer entitled to recover compensation paid to workmen

If, for any reason, the Employer is obliged, by virtue of the provision of the Workmen's
Compensation Act, 1923, or any statutory modifications or re-enactment thereof to pay
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compensation to a workman employed by the Contractor in execution of the works, the
Employer shall be entitled to recover from the Contractor the amount of compensation
so paid, and without prejudice to rights of the Employer under the said Act. The Employer
shall be at liberty to recover such amount or any part thereof by deducting it from any
sum due by the Employer to the Contractor under this Contract or otherwise. The
Employer shall not be bound to contest any claim made against it under the said Act,
except on the written request of the Contractor and upon his giving to the Employer full
security to the satisfaction of the Employer for all costs for which the Employer
might become liable in consequence of contesting such claim

5.9 Right of Employer to terminate Contract in the event of death of Contractor

Without prejudice to any of the rights or remedies under this Contract, if the
Contractor, being an individual, dies, the Employer shall have the option of
terminating the Contract without incurring any liability for such termination.

5.10 Marginal Notes

The headings catch lines hereto and, in the annexures, hereto are meant only
for convenience of reference and shall not in any way be taken into account in the
interpretation of these presents and the annexures hereto.

I/We hereby declare that I/we have read and understood the above instructions for guidance of
tenderers and will abide by the same.

Date: Signature of Tenderer:
Place: Address:
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6. HTU B! AW / Scope of Work

The broad scope of work shall include the following:

1.The successful Tenderer should supervise and carry out all technical services related to
operation and Maintenance of electrical installation. The Contractor shall also carry out the
liaison work with respective State Government Authorities for any shortfall in electric power
related issues or any other matters to be dealt with the authorities.

2. This work is for electrical / electromechanical maintenance which includes all types of
routine, preventive, periodical maintenance works of electrical / electro-mechanical
installations in main office. The contractor has to obtain prior permission of the Bank’s
Engineer concerned before carrying out any replacement work other than the regular works.

3. Details of Manpower-

The contractor shall deploy five electricians (skilled) and two helpers (semi-skilled) for the
operation and maintenance of electrical installations in main office premises. The persons
shall be deployed on round the clock basis including Saturdays, Sunday and other holidays.
Two electricians and a helper will report in the general shift as per the prescribed time from
Monday to Saturday. One electrician on shift basis shall be available for the three shifts of
6 AM to 2 PM, 2PM to 10PM, 10PM to 6AM (covering 24 hours) and one helper shall be
available for night shifti.e. 10PM to 6AM throughout the year for operation and maintenance
of all electrical installations without any interruption and each shift is of 8 hours duration.
The contractor shall provide minimum one-day duty off once in a week for the employees
working in shifts and shall provide relievers for the employees on off duty / sick / leave.
However, in case of exigencies, the contractor shall provide services beyond above
mentioned hours.

4. Contractor should depute skilled electricians as mentioned in the tender having
appropriate wireman license for working on 220 & 440 Volt HT/LT power supply with mobile
phone to carry out the work as specified by the Bank in the scope of work. The contractor
will be responsible for the electricians for the said work etc., deputed by the firm for any
type of accident while working on LT supply line. Bank reserves the right to depute any
workmen to any place of work. The contractor shall make substitute arrangement in absence
of regular workmen without any additional cost. The copy of appropriate wireman license
as indicated above for the deputed electricians are to be uploaded along with tender
document, failing which tender will not be accepted.

5. The scope of work includes overall electrical works comprising of routine, periodic and
preventive maintenance of electrical installations at Bank’s Main Office Premises. This
scope consists of all similar activities as stated and covers the systems comprising of the
following equipments:

a. Operating DG set in case of supply failure or as and when required.

b. Maintenance of incoming/outgoing power supply panels for all rooms at Main office
premises, if held.

c. Maintenance of Floor Panels/D.B. & all electrical installations like fans, light fittings &

fixtures, hand dryers, kitchen heating equipment’s etc.
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d. Maintenance of earth pits including watering of earth pits, checking earth continuity
and submitting the test results once in six months.

e. Maintenance of Distribution Circuits.

f. Liasoning /communication/complaint work with TANGEDCO & BSNL and other
agencies.

g. Monitoring and maintenance/ cleaning of all electrical outlets and fittings at the
premises.

h. Any type of electrical work to be attended as and when required without any delay.

I.  Any other work related to the electrical systems and stabilizer system, installation and
fittings of a minor nature including the UPS/Inverter.

j-  Monitor the oil temp, water temp, hour meter, water level in radiator, diesel level in the
tank, arrangement for procurement of diesel as per requirement (carting charges will
be paid extra) Voltmeter, Ammeter, Frequency meter of the DG Sets and control panel
of the DG set and record the necessary readings (such as HT panel, LT panel, APFC
panel etc) in the log book issued by the Bank and submit to the Bank's Engineer on
daily basis.

k. Monitoring and recording of UPS room temperatures, network switch rooms’
temperature, energy meter readings at various distribution boards etc.

I.  Replacement of fused tubes / bulbs, defective fixtures / accessories, wiring / cabling,
fans, all types of switchgears & protections.

m. Cleaning of solar panels once in two weeks installed in main office building and annex

building.

6. Compulsory presence of contractor on the days of important meetings, functions at RBI
etc. as and when informed by the Estate Department.

7. The contractor should cooperate for weekly verification, sign & submission of registers.

8. The following Registers in the Bank’s format shall be maintained by the Contractor

a. Complaints register.

b. Daily work done in shift to be maintained in register

c. Attendance Register

d. Any other log books as directed by Estate-in-Charge.

The above registers shall be inspected by Estate Department engineers for their verification.

9. The contractor should provide all safety equipments, material to his staff and also
uniform, safety shoes, insulated gloves, raincoats, caps, umbrellas, torch, Mobile phone,
safety belts etc.

10. Provide necessary training to his staff on quality, safety & technology.

11. If any staff is on leave/absent from the prescribed minimum strength, the contractor
should provide replacement immediately with equally qualified & experienced person.
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12. The contractor and his staff shall strictly follow the Standard Industrial Safety & Security
Norms.

13. The successful bidder within 10 days from the award of contract or commencement of
the contract whichever is earlier, under intimation to RBI,
should provide, at his cost, all tools and equipments required for effective maintenance such
as Multi meter, Meggar, Ammeter, Galvanometer and Earth tester, all required
tools/equipment’s& safety items etc. Tools like, Drill machine, bits, air blower, crimping tool
and all other tools, screwdriver, spanner, cutting pliers set, hammer, pipe range, spanner
set, hack-saw or any other tools required for daily maintenance/repair job should be
available at site till completion of the contract period. All the meters & testing equipment,
which are used at site, should be periodically calibrated at Authorized Test Laboratory.

14. Periodical cleaning, testing & routine maintenance of systems are to be done as
recommended by manufacturers, and as directed by Electrical Engineer/ Estate-in-Charge.

15. All his service providers shall be provided with Identity Card as per the norms of RBI.

16. The contractor shall furnish local contact telephone number, Mobile humber & contact
address.

17. The contractor shall be responsible to maintain records and furnish data about
mandatory tests i.e. insulation and earth tests of all the installation as per Indian Electricity
rules & IS specifications.

18. It shall be the responsibility of contractor to maintain and hand over back the installation
covered under the scope of service after completion of operation maintenance services in
good working condition as required.

19. The Contractor shall be responsible for the equipment’s, materials handed over to him,
and in case of any mishandling or missing the same shall be replaced or repaired at his own
risk and cost.

20. Any damage done to the existing installation, equipment or to the building particularly due
to negligence shall entirely be the responsibility of contractor to repair, rectify or replace without
any cost to RBI.

21. The contractor shall make own arrangements for transport and other logistics to service
providers / work force.

22. The contractor or his bonafide senior representative shall visit the site at least once a
month and meet the Estate Department to take instructions, monitor operations and review the
complaint register/site order books, thereby attending the site requirements efficiently &
effectively, failing which Bank shall be free to take suitable action as per relevant terms &
conditions of the agreement at its discretion as required.

23. The Bank reserves the right to ask contractor to supply additional manpower as required

by Bank depending upon site requirement for execution of the work mentioned in the scope of
work without any additional cost.
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24. Lodging complaints, liaison with and following up with concerned authority for rectification/
restoration of the system and fixing scheduled preventive maintenance of the electrical systems
will be part of the work.

25. The list is only indicative. Any maintenance work not specifically mentioned above but
required for the healthy operation of the system concerned will be considered in part of scope of
work.

26. The contractor’'s workmen should attend to the breakdown call immediately. Major/minor
complaints shall be attended immediately, and no extra payment will be made for same. The firm
has to depute sufficient Staff/Technicians on Sunday/Bank holidays, if Bank desires and also in
case of emergency/ essential work/ breakdown etc.,

27. The contractor shall furnish bio data along with the copy of Govt. approved I. card, recent
passport size photograph, mobile no. etc. of the person deployed for the work at the Main Office
Premises. In case of absence of regular electrician, the alternate person shall be authorized by
the contractor to carry out the maintenance work with the contractor's signature duly
authenticated. The Contractor will be required to work after obtaining necessary entry pass issued
by the Bank. All such staff should have photo identify cards with address, duly signed by the
Tenderer.

28. All consumables such as cotton waste, fuse wire, insulation tapes for servicing of electrical
appliances, etc., shall be provided by the contractor. No extra payment will be made for the same.
Each individual workman should have a comprehensive electrical tool kit.

29. The tenderer must obtain for himself, on his own responsibility and at his own expenses,
all the information which may be necessary for the purpose for making a tender and for entering
into a contract and must examine the site, nature of work and acquaint himself with all local
conditions, means of access to work, nature of work and all matters appertaining thereto.

30. The electricians/contractor should attend to the breakdown call, immediately, even after
his stipulated time is over. Major complaints shall be attended immediately, and no extra payment
will be made for the same.

31. Payment will be made on monthly basis after completion of satisfactory work, duly certified
by competent authority/ Bank’s officials.

32. Bank will not accept any liability for any mishap / accident for the staff deputed by the firm
while working in the Bank’s premises. Proper insurance cover for all the labours posted for the
work shall be obtained and copy submitted to the bank for record. The contractor shall be
responsible to take all insurances, at his cost, to cover all kinds of risks from the time of award of
work. These insurance policies shall be valid till the completion of the contract period.

33. The contractor shall not be entitled to any compensation for the death of any staff
deployed by them, any loss suffered by him on account of delays in commencing or executing
the work, whatever the cause of delays may be, including delays arising out of modifications to
the work entrusted to him or in any sub-contract connected therewith or delays in awarding
contracts for other trader of the project or in commencement or completion of such works or in
procuring Government controlled or other building materials or in obtaining water and power
connections for construction purpose or for any other reason whatsoever and the employer shall
not be liable for any claim in respect therefor. The Bank does not accept liability for any sum
besides the tender amount, subject to such variations as are provided for herein.
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34. Timing for the workmen will be as follows:

Table: 1
S.No | Nature of Work | Location Work men required

Electrician- 5 No’s
Electrician | : 06:00AM TO 02:00PM
(All days)
Electrician Il : 02:00PM TO 10:00PM
(All days)
Electrician 1l : 10:00PM TO

Maintenance of . _ _ 06.00AM(Covering 24 hours & All

. Main Office Premises, | 4a s)
substation and . y
1. . Reserve Bank of India,

Electrical Chennai Electrician IV : 08.00AM to 04.00PM

Installations (Monday to Saturday)
Electrician V : 09.30AM to 05.30PM
(Monday to Saturday)
Helper : 09.30AM to 05.30PM
(Monday to Saturday)
Helper : 10:00PM TO 06.00AM (All
days)

The Bank reserves the right to change the above timings, according to Bank’s requirement.

I/We hereby declare that I/We have read and understood the above instructions/scope of
work for the guidance of the quotation/tender. I/we hereby agree to abide and fulfil the above
terms & conditions/instructions.

Date:
Place:
Seal & signature of the contractor:
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TI&T BIS / Safety Code

First-aid appliances, including adequate supply of sterilized dressings, cotton wool shall
be maintained in a readily accessible place for the use of staff deployed by the Tenderer.

In case of any mishap, the injured person shall be taken to a public hospital without loss
of time, where the injury necessitates hospitalization.

. Workers employed shall be provided with protective footwear and rubber hand gloves as
per requirement.

Suitable and strong scaffolds should be provided for workmen for all works that cannot be
safely done from the ground.

No floor, roof or other part of the structure shall be overloaded with debris or materials as
to render it unsafe.

Hoisting machines and tackle used in the works, including their attachments, anchorage
and supports shall be in perfect condition.

Fire safety measures shall be adhered to as per local bye laws.
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10.

11.

FIRE SAFETY

Cutting / drilling machine and other electrically operated equipment’s used at site shall
be plugged into correctly rated electrical outlets.

Only ISI marked 3 pin plug and other appliances and equipment’s shall be used.
Electrical power cables/wires used shall not have any joints and shall be properly rated.

All electrical appliances i.e. welding, drilling, cutting machine etc. shall be safely and
securely earthed to prevent leakage current while in operation.

Personal protective equipments such as safety shoes, gloves, welder's mask, ear plug
etc. depending upon the requirement of the work shall be provided by the contractor to
the workmen to prevent occupational health hazards.

The safety belt shall be provided by the contractor and used by the workmen while working
from height for more than 10’ from Ground level.

None of the fire extinguishers shall be removed/shifted from its designated location.
Power supply shall be switched off from the mains when equipment is not in use.

Wood-shavings and saw-dust generated from the work shall be collected on daily basis,
removed from site and stored at the designated place in proper manner.

Any debris generated from the work shall be collected on daily basis, removed from site
and stored at the designated place in proper manner.

Battery operated emergency light/torches shall be provided by the contractor to the
workmen while working beyond office hours.
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CHECKLIST OF DOCUMENTS TO BE UPLOADED

Signed copies of the following documents (with appropriate stamp of the companies) as given
below along with this checklist form needs to be scanned and uploaded on MSTC website.

Sl. No. Documents to be uploaded. Uploaded (Yes / No)
1 Annexure A - Basic Information.
5 PAN Card.
3 Documents showing GST Registration number.
4 Address proof of registered local office.
Annexure B — Details of the work executed during the last
5 five years to meet eligibility criteria.
Work orders in support of the works executed during the last
6 five years to meet eligibility criteria.
Annexure C - Client’s certificate as per format from their
7 clients for whom they have carried out ‘eligible works’.
Audited Annual Financial Statements showing minimum
8 turnover of Rs.27.21 Lakh during the last 3 years.
9 Proof of remittance of Earnest Money Deposit.
10 Solvency Certificate of Rs.27.21 Lakh

NOTE: Format of Annexures A, B and C mentioned above have been enclosed with the
tender document. Bidders are advised to fill in the Annexures in the format as provided by
the Bank. The Bank shall have the right to independently verify the above specified
documents.

The Bank shall evaluate the said reports before opening of price bid of the tenderers. If any
tenderer is not found to possess the required eligibility for participating in the tendering process
at any point of time and/or his performance reports received from his clients and/or his bankers
are found unsatisfactory, the Bank reserves the right to reject his offer even after opening of Part-
| of the tender. The Bank is not bound to assign any reason for doing so.

(Bidder’s Signature) Along-with seal
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3t fRfe™i / commercial Conditions

deployed

Acceptance
. . f Bank'
ST Description Bank's Terms ° ank's
No. terms
(YES/NO)
12 months, i.e. from April 01, 2023 to March
5 Terms of pavment Payment shall be made as specified under
pay General Instructions to Contractors.
3 Technical /commercialAs per specifications in Part | of the
specifications Tender
4 Penalties As specified in Part | of the Tender
5. Minimum no. of Staff to beAs indicated in Table-I under scope of work

Part Il should not contain any terms and conditions but only priced bill of quantity. Terms
and conditions, if any, incorporated in Part II, will not be valid or considered.

Place:

Date:

Name & Signature of the Contractor
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Schedule of Quantities

Amount for 12

Rate per | months (in
Sl. — month (in | Rupees) from
No. Description of Work. Rupees). April 01, 2023
to March 31,
2024.
A. | FIXED COMPONENT (Contractor should not quote rates for
this component) - Minimum Wages for maintenance of
substation and electrical installations (Skilled Technician
Semi Skilled Helper) according to Minimum Wages Act of
Government of India.
No. of Minimum g; Osf
: Electricia Wages y Total wages
Location ns er da employe er month
; Perday- 1 gina | P " || Rs.1,22,972/- | Rs.14,75,664/-
required. (skilled)
month.
Main 3
Office Rs.866/- | 30 days Rs. 77,940
Premises,
Reserve
Bank of 2 Rs.866/- | 26 days | Rs. 45,032
India,
Chennai
Minimum No of
No. of
Wages days
. Helpers Total wages
Location . per day. | employed
required . ; per month.
(semi ina
skilled) month.
Main
Office Rs. 44,128/- Rs.5,29,536/-
: 1 Rs.788/- | 30 days Rs. 23,640
Premises,
Reserve
Bank of
India, 1 Rs.788/- 26 days Rs. 20,488
Chennai
Total. Rs.1,67,100/- | Rs.20,05,200/-
B. | Service Charges: Contractor's Over Head Charges and Profit,

Insurance charges (Workmen Compensation Policy, Third Party
Liability Policy), Uniform charges, Cost of tools, Safety Shoes
(Rate excluding GST).
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ANNEXURE A

YR RoTd d Reserve Bank of India
HuqT faUTT Estate Department
Chennai

BASIC INFORMATION

SI. No

Description

Name & Address of the
organisation/applicant

Type of Organisation- (Whether
Proprietorship, Partnership/Pvt.
Limited/Limited or Body Corporate or
MSME registered firm etc.)

Please enclose related documents.

Name of the Proprietor
/Partners/Directors
of the organization

(a)
(b)
(c)
(d)

Registration (firm, company etc)/
Registration Authority, dated Number
etc.

Experience in the respective field of work
Please, enclose documents in support
thereof.

Whether financially sound to undertake
works costing up to ¥27.21 Lakh. If so,
enclose Audited Annual Financial
Statements

Yearly turnover of the firm/contractor for
the last three years
Year
2019-20
2020-21
2021-22
(copies of audited final accounts in
support thereof to be uploaded)

PAN number (copy of PAN card should
be uploaded)

GST Registration No (Copy should be
uploaded)
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10 Registered office address,
telephone/Mobile No. and E-mail ID

10 (a) | Whether having registered local office
within the jurisdiction limits of TamilNadu?
If yes, mention the address of the local
office

(Copy of address proof for registered local
office to be uploaded)

10 (b) | Whether working with any of the
Government/Semi-Government
Undertaking/s as approved contractors
and if so, Furnish details

11 Quialification & Experience of the
technical persons employed by the firm.

12 Indicate if involved in any litigation

13 | Any civil suits pending in any of the
works executed give details

Date: Signature of the contractor/firm:

Place:
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ANNEXURE - B

N

A
)i e N

YRAIRSIddbReserve Bank of India
HUeIfdyIT Estate Department

%@[ Che

nnai

Details of the work executed during the last 5 years as per the eligibility criteria

Sl. No. Name of the work | Nature & | Name & address of the | The name and full | Value of the | Whether work | Date of start and
& location Description of | owner for whom work | address of the | workin % completed  in | completion -Proof for

work was carried out | officer under time. If not | satisfactory
(Details of contact | whom the work reason for the | completion of the
person with Phone | was carried out. delay work  should be
number shall be attached (signed by
furnished). the competent

person)
1 2 3 4 5 6 7 8

Place and Date:

Signature of the contractor/firm with name and address& Seal
[Scanned copy (in pdf format) of this Annexure duly filled, to be uploaded with tender
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To

Annexure - C

CLIENT’s CERTIFICATE
PERFORMANCE OF CONTRACTOR

The Regional Director
Reserve Bank of India
Estate Department
2" Floor

Fort Glacis

Rajaji Salai

Chennai — 600001.

Name & address of the

Client:

Details of Works executed by Smt. /M/s

1
2

~No o bh w

© 00

10

11

12

13

Name of work with brief particulars
Agreement No. and date

Agreement amount

Date of commencement of work

Stipulated date of completion

Actual date of completion

Details of compensation levied for delay (indicate
amount) if any

Gross amount of the work completed and paid
Name and address of the authority under whom
works executed

Whether the contractor employed qualified

Engineer/Overseer during execution of work?
i) Quality of work (indicate grading)

i) Amt. of work paid on reduced rates, if any.
i) Did the contractor go for arbitration?

ii) If yes, total amount of claim

i) Total amount awarded

Comments on the capabilities of the contractor.
a) Technical proficiency

b) Financial soundness

c) Mobilization of adequate T&P

d) Mobilization of manpower

e) General behavior

Note: All columns should be filled in properly
Reporting Officer* with Office seal *Officer of the rank of executive

engineer/Superintending

Outstanding/Very Good/
Good/Satisfactory/poor

Outstanding/Very Good/
Good/Satisfactory/poor
Outstanding/Very Good/
Good/Satisfactory/poor
Outstanding/Very Good/
Good/Satisfactory/poor
Outstanding/Very Good/
Good/Satisfactory/poor
Outstanding/Very Good/
Good/Satisfactory/poor
*countersigned”

equivalent
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Annexure - D

PROFORMA OF BANK GUARANTEE FOR EARNEST MONEY DEPOSIT/ BID SECURITY
(On Non-Judicial Stamp Paper of appropriate value)
Place:
Date:

The Regional Director
Tamil Nadu & Puducherry
Estate Department
Reserve Bank of India
Fort Glacis, Rajaji Salai
Chennai — 600 001

Dear Sir,

NaAME OFf WV OTK & oot e e e e e
Ref.: NIT/Advt.No. date

WHEREAS

The Reserve Bank of India, having its Central Office at Shahid Bhagat Singh Road, Mumbai
(hereinafter called the ,RBI") has invited tenders for the captioned work (hereinafter called
“the said tender”) on the terms and conditions mentioned in the said tender documents.

It is one of the terms of invitation of tenders that the tenderer shall furnish a Bank Guarantee

for a sum of ¥._ ___(Rupees only) as Earnest Money
Deposit (EMD).
M/s. (Name of the Tenderer/Bidder) , (hereinafter called as “the Tenderer/ Bidder”),

who are our Clients/Constituents intend to submit their tender/ Bid for the said work and
have requested us to furnish Bank Guarantee to RBI in respect of the said sum of

T_ _ _(Rupees only) in respect of EMD.
NOW THIS GUARANTEE WITNESSETH
1. We (Name of the Bank) do hereby agree with and undertake to RBI,

their Successors, Assigns that in the event of the RBI coming to the conclusion that the
Tenderer have not performed their obligations under the said conditions of the tender or
have committed a breach thereof, which conclusion shall be binding on us as well as the
said Tenderer; we shall on demand by the RBI, pay without demur to the RBI, a sum of
g (Rupees only) or any lower amount that may be
demanded by the RBI. Our guarantee shall be treated as equivalent to the Earnest Money
Deposit for the due performance of the obligations of the Tenderer under the said
Conditions, provided, however, that our liability against such sum shall not exceed the sum

of % (Rupees only)
2. We also agree to undertake to and confirm that the sum not exceeding
g (Rupees only) as aforesaid shall be paid by us without

any demur or protest, merely on demand from the RBI on receipt of a notice in writing stating
that the amount is due to them and we shall not ask for any further proof or evidence and
the notice from the RBI shall be conclusive and binding on us and shall not be questioned
by us in any respect or manner whatsoever. We undertake to pay the amount claimed by
the RBI within a period of one week from the date of receipt of the notice as aforesaid.

3. We confirm that our obligation to the RBI under this guarantee shall be independent of
the agreement or agreements or other understandings between the RBI and the Tenderer.
This guarantee shall not be revoked by us without prior consent in writing of the RBI.

We hereby further agree that —
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a) Any forbearance or commission on the part of the RBI in enforcing the conditions of
the said agreement or in compliance with any of the terms and conditions stipulated
in the said tender and/or hereunder or granting of any time or showing of any
indulgence by the RBI to the Tenderer or any other matters in connection therewith
shall not discharge us in any way and our obligation under this guarantee. This
guarantee shall be discharged only by the performance by the Tenderers of their
obligations and in the event of their failure to do so, by payment by us of the sum not
exceeding ] (Rupees only)

b) Our liabilty under these presents shall not exceed the sum of
g (Rupees only)

c) Our liability under this agreement shall not be affected by any infirmity or irregularity
on the part of our said constituents/clients in tendering for the said work or their
obligations there under or by dissolution or change in the constitution of our said
constituents.

d) This guarantee shall remain in force up to (six months from the last date
of receipt of tender) provided that if so desired by the RBI, this guarantee shall be
renewed for a further period as may be indicated by them on the same terms and
conditions as contained herein.

e) Our liability under these presents will terminate unless these presents are renewed as
provided hereinabove on the or on the day when our said constituents
comply with their obligations, as to which a certificate in writing by the RBI alone is the
conclusive proof whichever date is later. Unless a claim or suit or action is filed against
us within or any extended period, all the rights of the RBI against us under
this guarantee shall be forfeited and we shall be released and discharged from all our
obligations and liabilities hereunder.

Yours faithfully,
For and on behalf of Bank.
Authorised Official (with seal)

(NB: This guarantee will require stamp duty as applicable in the state, where it is executed
and shall be signed by the official whose signature and authority shall be verified).
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Annexure - E
PROFORMA OF BANK GUARANTEE for PERFORMANCE SECURITY DEPOSIT
(On Non-Judicial Stamp Paper of appropriate value purchased in the name of the issuing
bank)
Place :
Date :

The Regional Director
Tamil Nadu & Puducherry
Estate Department
Reserve Bank of India
Fort Glacis, Rajaji Salai
Chennai — 600 001

Dear Sir,

Name of WoOrK: ... e v e e

Bank Guarantee for PERFORMANCE SECURITY DEPOSIT

WHEREAS

Reserve Bank of India, having its Central Office at Shahid Bhagat Singh Road, Mumbai,
(hereinafter called “the RBI”) has awarded the Contract for the captioned project (hereinafter
called the "Contract") to M/s (Name of the Contractor) (hereinafter called "
the said Contractor" which expression shall include its successors and assigns).

AND Whereas the Contractor is bound by the said Contract to submit to RBI a Performance
Security for a total amount of Z. (Rupees___
only) (Amount in figures and words) for the
due fulfiiment by the said contractor of the terms and conditions contained in the contract.

We, (Name of the Bank), (hereinafter called “the Bank”), at the request
of M/s , the contractor, do hereby undertake to pay to the RBI an
amount not exceeding ¥ as Performance Guarantee for due fulfiiment

of the terms and conditions of the contract.

NOW THIS GUARANTEE WITNESSETH

1. We (Name of the Bank) do hereby agree with and undertake to RBI, their Successors,
Assigns that in the event of the RBI coming to the conclusion that the Contractor has not
performed his obligations under the said conditions of the contract or have committed a
breach thereof, which conclusion shall be binding on us as well as the said contractor; we
shall on demand by the RBI, pay without demur to the RBI, a sum of
T._ (Rupees only) or any lower amount that may be
demanded by the RBI. Our guarantee shall be treated as equivalent to the Performance
Guarantee Amount for the due performance of the obligations of the Contractor under the

said Contract, provided, however, that our liability against such sum shall not exceed the

sum of ¥, _ (Rupees only)
2. We also agree to undertake to and confirm that the sum not exceeding
T_ (Rupees only) aforesaid shall be paid by us

without any demur or protest, merely on demand from the RBI on receipt of a notice in
writing stating that the amount is due to them and we shall not ask for any further proof or
evidence and the notice from the RBI shall be conclusive and binding on us and shall not
be gquestioned by us in any respect or manner whatsoever. The Bank shall pay to RBI any
money so demanded notwithstanding any dispute/disputes raised by the Contractor in any
suit or proceedings pending before any Court, Tribunal or Arbitrator/s relating thereto and
the liability under this guarantee shall be absolute and unequivocal. We undertake to pay
the amount claimed by the RBI within a period of one week from the date of receipt of the
notice as aforesaid.
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3. We confirm that our obligation to the RBI under this guarantee shall be independent of
the agreement or agreements or other understandings between the RBI and the Contractor.
4. This guarantee shall not be revoked by us without prior consent in writing of the RBI.
We hereby further agree that —

a)

b)

d)

Any forbearance or commission on the part of the RBI in enforcing the conditions of
the said agreement or in compliance with any of the terms and conditions stipulated
in the said Contract and/or hereunder or granting of any time or showing of any
indulgence by the RBI to the Contractor or any other matters in connection therewith
shall not discharge us in any way and our obligation under this guarantee. This
guarantee shall be discharged only by the performance by the Contractor of their
obligations and in the event of their failure to do so, by payment by us of the sum not
exceeding . (Rupees only).

Our liability under these presents shall not exceed the sum of
. (Rupees only).

Our liability under this agreement shall not be affected by any infirmity or irregularity
on the part of our said constituents/clients or their obligations thereunder or by
dissolution or change in the constitution of our said constituents.

This guarantee shall remain in force up to (60 days beyond the work
completion period / Defect liability period) provided that if so desired by the RBI, this
guarantee shall be renewed for a further period as may be indicated by them on the
same terms and conditions as contained herein.

Our liability under these presents will terminate unless these presents are renewed as
provided hereinabove on the or on the day when our said constituents
comply with their obligations, as to which a certificate in writing by the RBI alone is the
conclusive proof whichever date is later. Unless a claim or suit or action is filed against
us within or any extended period, all the rights of the RBI against us under
this guarantee shall be forfeited and we shall be released and discharged from all our
obligations and liabilities hereunder.

In witness whereof I/We of the Bank have signed and sealed this guarantee on the ---------

- day of ---

-------- (Month) (Year) being herewith duly authorized.

For and on behalf of (Name of the Bank)

Signature of authorized Bank official

Name:

Designation

Stamp/ Seal of the Bank

Signed, sealed and delivered for and on behalf of the Bank by the above named in the
presence of:

Witness 1
Signature

Name .....
Address ..

(NB: This guarantee will require stamp duty as applicable in the state, where it is executed
and shall be signed by the official whose signature and authority shall be verified).
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